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@ EA A& (Plus Selling)
@ 2 =A H2(Cross Selling)
® #7t Mzl (Additional Selling)
@ = d2(Cooperative Selling)
81. 17M0| L= A - |4 4EE 20|5t= 80{=?

(D CAT(Computer Assisted Telemarketing)
(@ CPA(Call Progress Analysis)
© CSP(Customer Situation Performance)

@ CSR(Customer Service Representative)
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87. CTl(Computer Telephony Integration)&F
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(» CRM(Customer Relationship Management)
® MOT(Moments Of Truth)
® MIS(Marketing Information System)
® CSM(Customer Satisfaction Management)
98. ATEES UL MO gt HHOZ JIH 2 A2?
® DMLY= MH|A KIS
O MttsE Mgl Het
® 37| 79
@ AEH A Bl|A
HAHEME CBT(App Store) :([CHREE]
MAH2HE CBT(Google Play) :[CIH2ZE]
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