HXHEHME CBT: https://www.cbtestpro.kr +AS|IEXAF 15 (21A]) 27| 7|EEH 2014H012252+

2014'H01 225 AR S XA 12 (21 A]) EI|AY 7|1&2 R et

1 2 3 4 5 6 7 8 9 10
@ ® @ ® ® @ @ ® @ ®
[12t= : 252H]] 11 12 13 14 15 16 17 18 19 20
AZ|E X AHE ® ® @ ® @ @ @ ©) @ @
21 22 23 24 25

® ® ® @ ®

26 27 28 29 30 31 32 33 34 35

O] ® ® @ ® @ @ @ ® ®

[21t= : 258H(]) 36 37 38 39 40 41 42 43 44 45

A2 =X| AN 7|&8 ® ® @ @ @ ® ® @ ® O]
46 47 48 49 50

® ® @ @ ®

51 52 53 54 55 56 57 58 59 60
® @ @ ® ® ® @ ® ® ®
[3212 : 252H]] 61 62 63 64 65 66 67 68 69 70
X|AE] 5XI2 @ ® @ @ @ @ ® ® O) ®
71 72 73 74 75

® @ ® @ ®

HMA2H R CBT =M|0|X] : https://www.cbtestpro.kr

A+ Xtz o2 (RQE} - 2 - FHHF)2 cbtestpro.kr @ 3 YoM ElstAIQ.

7|EZH L MEE2 EX 7|20l AELICH cbtestpro.kr B! 213 HoilA= HE 3 74 ZHATH SRS S YL

EII‘-E—X‘"E CBT # Download on the
B2 D ZIHO R HIQ AlS TS L} . App Store \ } Google Play ’

CBTz1z2H

-1/12-


https://www.cbtestpro.kr/
https://apps.apple.com/kr/app/%EC%A0%84%EC%9E%90%EB%AC%B8%A0%9C%EC%A7%91-cbt-%EC%98%A4%EB%8B%B5%EB%85%B8%ED%8A%B8-%EA%B8%B0%EC%B6%9C%EB%AC%B8%A0%EC%A0%9C-%EC%9E%90%EA%B2%A9%EC%A6%9D-%EA%B3%B5%EB%AC%B4%EC%9B%90/id6746083907
https://apps.apple.com/kr/app/%EC%A0%84%EC%9E%90%EB%AC%B8%A0%9C%EC%A7%91-cbt-%EC%98%A4%EB%8B%B5%EB%85%B8%ED%8A%B8-%EA%B8%B0%EC%B6%9C%EB%AC%B8%A0%EC%A0%9C-%EC%9E%90%EA%B2%A9%EC%A6%9D-%EA%B3%B5%EB%AC%B4%EC%9B%90/id6746083907

HXHEHME CBT: https://www.cbtestpro.kr

(12t5] M3ISX 4HE (252H)

= o
AAY FTS

H2HAS S0 2SS S 2 HAS £

T ot 22 MAISO| 2 MA 0 SV = St o

gol &
A

A=l
27

@ YA E 21| (negentropy)

@ 553 Z(equifinality)
©® =Z(holon)
@ 1| =t (feedback)
® CtEEZ (multifinality)
A2 EX AHPE(H4 - AEST LAY - WY -HIY B
Z) 3 el =2 BHOE ZX| 42 A22(F ATt
HaE EXULICE gtEA| ME 1t s 2 =HolstA| 7] HERHL
Ct.)
@ Zzt0| |7l 7| 2te] Mu| ALt 1o 2t oLy
£ ot
@ E2l0[AHETt ot XS 2t =X, 2X|et HHE
8317} FAQIX|E metstct,
E2l0[AET} 7| H0M MSsH=e MH|AE HHE £ U=
X|ofl chsl 2 stt
o x7| HEX], HEXN S S2|M, Me|HA S #HH HA
g ztysict
® XA, O|2HKL, H|E Soll Chsl A M|stA| MY sict.
LS 2 20 2tst HSX|EIo?
O E|E ZHH Ft0 EJIE =L
O HEE ZHE 2= JIME OlsHELE
O RS AN = S AHEHLH
O EEEO ZAEE BEGIEE ST

@ Et7|#e=9| 9g|

@ ZHEHZS 2

SAE|EXAL 12 (21A) EY| 7|E2H 2014H012252 4
5 Z2etolAAE0] izt ZFHNeI S BT D2 L7
0, Ak HE L, MHZ ZF
c, =20 HE B, EX
(ORn N =
@1, c
@L,=
@ =
®1,.,c, =
6. SE|LIEF AR SX| AT Aol 2ot dHO= 82 7
(=%}
@ AR SXHMHS R A2 20000 SHHEE SSSH|
M &35t7| AZfstICt
o HL7PE X §MIE = 200040 SEEEH R2F &[] Al
V=g
@ TS| S X| 22 1990 ACH M =|T| AlZfSHRILCE
5 HAMEAAS| 2 X|AL AN E= 2000 0H SHIEE Al
A=l ALt
® st Al2| S XA 2] = 19900 ZHtof M2 =[ AL
7. O3 280 siE= =717 s=2?

o ED A2 ZEH el S
o5 AL AR S = [ METkE JIE

EJb 2+

L1 QYRS

@mEE

OES=

@

® Lttt

8 REBANO| IS 82 25 D2 A7

1. =HH EEr 2E L. HIEE ST
c. SCHITER JI= SCHIMER ZHH

@®7,L,E

@1, c

@L,=

@z

®1,.,c, =

-2/12-



HXE2XZ! CBT: https://www.cbtestpro.kr +AEEX[AH122uAl) B7] 722X 2014'H01&252 +

9. MEfHADE HEo| o7} oftl 222 12, ASIEX| ANSE| oo BRO| HEE 82 2E?
o He1Z 82 2] Kol £ 816l DR AR ol @ QIHB Sl | 1K SR0| 0] A
2 @ ASIE AR - 24 SHEO|H 0| A
o 191 872 8% 87 Aole| zoist 3% HEE 5 A AE - L1 S5l A
Tjotsict,

YEH=E 2ESI0] DA|, S, HA| HAIS Ato]2 A+

@ MAHAE - 2k HEO|H 0| RA|M
I ol X|2] S2S mpetsict, ©

EQISX| 2 - 1A dE0|H 0| 8 A1 H

S2t0|AUES| ENIE HMA LHe X EHG E= H7|
=

O 2 motsict
O E=EE E HE
@—EHIOH CHEHCHS /el 7ks ), =X eddhe] 23 of| chst O B &0 17 WY =E
=AU gS Tttt O ZES| SHHE HEY &5
O MH &~ 23 2 MHE 2H9 R

BHED JIE If YIS SSRD OMAE 442
AL ZHE S SHHAM Se@ 2znao
WO WIS WUCH WO WE EY E@ A

SRME T TS MEGHE U
MAIZH BEE SISICL OMARIE
SHIOZICHE M2 AR SEE BISAIEE
ARS 2T ASLh HOMSE AZHHOE 27
BED ANACHL TIMEISTAL AIAES B2 A

BRI ORI 875 M=) 2 20 g3 | 14 DEASANHEET EES?
2 AEHM BHLEY, Eg ZS0 sy B3 JXRE mE2|0 A2 MZHo| OHXEE DS 40 A A
| MY #=, Ay TY, HYEEY =S so © 81 ofLrn Uste 77

SAJF ZHAD2ACH OHHAZ S2 THH ARER

_ - =0| Xl HIO OFAHICI T OFASH = 213
RHE WA A W HE NREBAL R OrSOIE Sras Lot BAE SIS = St
BT, SZUHE, CHEERYUAL) S5 CHA A1, OFS S 80| 7= OlR ot HZ?
olH A E MHIAE gYH 5HELCH © XLt MY SoF Ltmjo] Za0l| o{=A| CHASH QAE?
i =2 ofA Q| 9lol2 S50 Rlois g Xl 712
@%IHIf(medlator) @ E-l'-_ —|—|O| HAMI:lO“E E‘_rl'ol'J—, e -_0” HHl‘L N
2 AR GhReIte?

(@ 8= Xt(advocate)
O[AtE HE2tD O2{EHIIQ? OS2 o MR OM O ol &+
© =l X} (broker) ® 7t 20| JAAZX?

@ 7|2 7k(planner)
15, AtzflEz|el 7Hed @1&lo] ot Z2?
® ZMX}(enabler)
@ MH|AQ| HAIM

11. HO|ALE| S X|AFE S| (NASW) 7 HIAISH ALS| S XA M| 7|52 @ MH|AQ| T
28X 42 A2?

@ MH| A K44
(D Abs| =t 32 R Mo @k | Flct,

O AH| 29| EFst 3! H|A|st
@ AFZHE0| R}SIS S EBIE 2 X stT},

® ZEo|HE A7 |ZHH ES
© 7ielo| =%

1o
fo
4
=2
I
olo
Ot
H1
J
i
rr
il

@ AMSol S st tiM s d S S=0t

(6) R 7to| A5 T

= [ e

=
=2
o8
00t
i
o
0%
=
rot
iul

-3/12-



K2R Z! CBT: https://www.cbtestpro.kr +AS|IEXAF 15 (21A]) 27| 7|EEH 2014H012252+

16. HLEZO| of2of siHEl= HS 2F U2 H2? 19. Atzi|2te|e] EMo| ot Zie?
0, HESEEH SCHIHES HEZHZEHS @) MH|AQ| MM SFAL
Hial=
== @ 2x Hcio| i 27
L, ECHIIMER AEE #al 27 225 T coreEm T
Il @ Q! &l stAHO| HEHE 2foh -2

c, SciU[HE ARMOILE HHRE2 A2 2Z0

=1
= [
g2, HIAZE2H SCHIHEN ZEF BE2E NS ® S ZHME JHTI QI RHH 2SS EESH Y
grets [ sf
QO ,.,cC 20. 2ztolelEe| Mg Ezste ‘X[ E 52|(informed
ps consent)’0f 2ot BHO = FX| @i2 A2?
_|, C
@ S2I0IAEOf|AH| M| 20| SHAF O] CHsl 25| LT
@L,=
@ © 11X E 9= MH|A H[E 0|=0)| =L},
=

®,L,C,2

@E‘EFOI || Mu[A St ZHAE B H S 2HS| Y2
17. 2|2t AFS|=R| 22 BIIRIZH S0l B3t HYo 2 g2 C
A22(2H AE NN 22 7|z 7| & HHRI 2HE + ) 22}0|HEO||A| MH|AS| 2X 1} LIRS Hsts| Lict
EH F A2|LCh XtAE 82 s S HstAR.)

21. MIEX| 2MIE S AMEO EYe2 22 AS EF UEA

)

H

@ A2 Z XA A2 182 2822 RFE 1 /UL,

(=)
HAE MBI EXIALS AFBIZ XA} 13 AKX Btof S =
0] 20l 0, AFEE R0 DE0ICH
L, SCHIMES] S FHES SHN CHECH
QI X|Off 23 BHAIS| FTHZ L QIAFS| EX|AL 24K C, AEIEHE SEHIHES] ZHHI} T a5
® ot Apstslm Aot 2, MEIEHME ME=TAR TS0 2SI
AFSI2 XA 13 27HAES St2ALS| 2 X/ 30| 8|7} 2HA}
@'5f_T'_‘2,!E|'. Q@ ,.,C
(® 1997 ARE] SHMALS| 2 X|AF X2 A|Z0| ALA| S| T QUL @7,
@L,z
18, 71572| shutet FICHEo| simtol| TSt MEOZ 82 H2? P

®,L,Cc, 2

22, Me|SX|EHo| HEX 2Aof 2ot HEL2 X[ g2 A2?

® 7|15%9| stit= 22t0|E Q| M2t (life history)S
LYZESIALE @ AF2|EX|Abs 2HA|O| HEHA 3PHo)| CHSt] MEX M
S xC
@ TIEHFO| Stt= odx e Fedat 7Hlof S7|ofl chet ofsH Ty
£ ZA5IAL @ MBS XAt SE QA2 JHX| 1 2AE |XIBHCL
® T ompzke| =2 1970 ACHOll bM HIZA BAE © A YMS otz 22 22t0|AUEO|L
ct.

@ £7| 2tA|= CHE HHAI=O| Tl Fers =L

® A= M HgHS ZHEICH

-4/12-



X

F2HIE CBT: https://www.cbtestpro.kr

+AEIEXA 1522 A]) 27| 7|E2X 2014H012252 4

23. A2|=X|

.
o

MY =Xt SR

rot

22?2
O SH- B RIAl] HEX HEtoz

@ SH= 2210|AET Hiets Hiet 3 ZE|0{0f BTt

5 S B I=0ln el Aate] el KAlslofor
Bict,
o SEIH 2 e Z20lE SetollsolA) 7t Al
22 HeH A9z Myt
5 SHE ANBISTIAUTE o vsts]7| Aot wol o
Ef2 FI2|0{of Bit.
24 ABIEXIAR] 7|5 T ofgre] HH0| S| % H2?
@ FH |2 7|5 - MEH

25, A2 = X[2HoM

@ HA AE 715 - Az 22| <t
GO HA RX 7|5 -E S
O HA L 7|5 - 32Kt

® HA Fst 7|5 - FEAE

HE 9|

[ =

-1
7, HESEH M2 MEE WHED HEE
L, EEM [M2F M A =
c, JIBel AEE SAI HIAWA 01FE
g, SEE SY BHI SIS
@, L, c
@, c
@L,=
@z

®1,.,c, =

[22t=] A=ISX| AH 7B (252H)

26.

EHHZZEL JHY7| =0 2ot HEOZ S| 42 A27?
S20|AUES| S7|RHE I8 Koty o{7|HE H=H

Oz &I F olrt,

bal

sto| 7|1t 2 X[ 7t oFpt 20| A EOf| A Hetdtx| 8

LS

AL FE £H2 S2H0|HES| X5 Z=t0|

27. HESHZAZ

-5/12-

PN =)
=2 TT

o2t

S HME R0 sigsts A2?

ore
o=

EH7t LOo{LtR| M= ot g&elzte?

=

021 AtgH KOIME Cf LIXIX| 243

FA wiFol2t W2t

il

®

@ EH|7t B =[H GLlo| et
E

©

uf AEYA £=Z0| 10H0|2t1 of
| 4EHE 0Fo|2tn StCHH
(o]

HolztR?

=1
Z2Heto]| 7|1 ™ 0| LoL AN M E
®Ci gL 2o
ne?

© /81 - #4l0] =l 2Ro| £HS WLt

py EE - XIZOILE Holol cet ofof e st 2ty
SH= 2 itk

5 HREY - SIA0 o2 20l RE 2 olopl ¢
EE ict,
s - StololE0| SR FAL ek AERI| KB

A7

@ O[S AT - 1|17} OfL|B B MIYRRl 7o}

@ IEE 0 HAUHE LIS OISt MRS Loy
= 7ot

o BIH FE -7} L2 BB ARHSO| ChLigt HTk
2e 7 Zop

 1018H- UiZH et ete) shof Kot S Afetol
S7) YU Hi|

5 AL Lo LU RN XA} oL
AEE ob7| oYX



7| 7|E&H 2014H01&25%+

+AE|Z XA 15 (2uA]) E

HXHEHME CBT: https://www.cbtestpro.kr

M2
S

| S XIALOIA| 2| 2| = ALt

WAL

= =M=z

QIE0[Z K|

il

ur
o |
| ol
ot £1 —
o o5 =
. Jod n =
oowoow M
o 0~ 0o LH &l
0 oW o3 RjEw
- O T w ._Mu = R
O o T X| - -
2 |l o I W_ m
K = —_ n
VR
T | 5 < =~ |1
= D pe Fam
2 = BHog W
KIr <n m = ol | T iy |
T W_._ rou
o g &l O Z0
oK Hr =) = < ~-
o w2 & = 0l
N 1 ] ol ~
X < m B @___ _y_
u
@©@ @ @ © il &
«
| R T = |
=) =0 m_u k] 1]
W o HE R
= E W =
i ) - SR
= &l I+ =0 D =
1 o =
aREL @ @
Ogm=T =zt
= == aT B
H o+ —_ a
F Ak 2 o al <
7 O Rl H m = m
A = 'k | EE 1
k. 1]
ala®d ala
f) M ol
H o H = = oy H _-
T e e
<k 0 E0 I Bl == ®1 KR
o 8 = 57 omrom KA
= R0 Gl ouH z0 M TR
r aJ u in

@ 7,L,C

@, c

@L,=

@z

®,.,c, =

®1,.,c, =

Ma|Agl2eo] ZQ 7|£0| ofHl 2187

31.

of
<0
ud
KD

@ 4 - BAHT|E) - 87

Stk

= ®Al

Al
S

=

o
Al el
~ 0 i
o reo <k
R M il
fu (/T
™ _ofl = 8T
Uk o7 =0 2
H = Wl ol
=3 o
on & B T
= Ll ™ O
ol HA m or =1
ol o= i Ll
| OoH o ok
of |W g = ™
B\ RO =)
M_._._ _Ul_. m D_x M
ol - T L
W B E
S |t X Wo ool
| ED R0 ORD
K1 T
M|r 2 u m
=
N
N
ol
ofg
M
ol
30
=
or
X
=)
=
|
T
o
Klo
T D
L N
& o o
<N ~ jol Wo
or > Wo o
il RO om o
ﬂ od ® K
on % oH
&l Ho 0
or Si oW X
=
IR © @ @
N

@®,L,C

@1, c

Hg5t7|

S

® S2to|HESte ME LY

@L,=

@ =

33. 217N RHolN HLEA O] hefots 2e?

®,.,c,=

I3 XX

~
S

I

® Ao 2H et X7 |E Hot

@ X|X|= Xpof o

® S2t0|AES| Rt 2 Tt

-6/12-



7| 7|E&H 2014H01&25%+

+AE|Z XA 15 (2uA]) E

HXHEHME CBT: https://www.cbtestpro.kr

27
—_

0] Qe
i
il &
H__“_Na
Bl gy
o O
= =l
(R
jo — ™
E gy B
__.“_ﬁ_u_.__._._._
m ~0 9]
H ™
e R
_h
2 & Wb
Ml = KO
Al oer
oFl T KO
0 T
i ™=
El M =
ol 1
Bl
noE 1l
Mo mE
i gy <
H_H_H_._.:
ool =
Bl g o
= ¢
OF 5 0
..J.__._._m_._..__
# o
wzo
[{[m]
o W
zg Ol
il =
ED N &4

O LA M EZ

@ o|etzel

(2 b

@AM

® Al 2ALHE

® FIEZA|A

or

= k7=

m A-ESt

@ MEi =

@ WS Xt (educator)

=
KIr

oFl

@ B4 XH(broker)

®

G AYIINE

Xt(advocate)

23

O =™ XHmediator)

®

ALK =

EN]
Kir

® 7t

Xt(enabler)

4

X0
KA

Z=2o] RTEHA0M AtS|FX|

4
o

n

[nz]
o

2ARF 2

SH

24
2

=
=

40. 718

O IEZ 2Hripple effect)2t

L4

=

=
dll
)
00
<
1
o+
i
=
o
=
©
=
©
C
—
[T}
-
<
Y
o
@
[¢}]
I
K U
0l S
(]
N
N X
< 1o
M._ =1y
U]
%0 '
Koo
ol or
ol
rRI KD
@ ®

Kr
~

by
o
i

1oi

Tl
or
ofl
0
o,
Ol
A4 R
H T
ol N
0=
w1 OH
o] &I
ol Jio
E N
= O
o0k o1
©
~
ik
)
ol
Th
=)
100
K
ol
ofl
=0
w
KD
@)

HE| 9| X| 2 EL} AtS]

HERFD

41.

ol

04

i

o AF L2 JtF2| YoliF7|7t ZofZICt.

O Z7|E|%l0| SHM HISX| A|7|7t #a| 2L,

-

_.E_AH_
B0 oo
&

El m~ =T
— o ol

H oF &l

mn]
KR Tl

LR

o S ~

R4 OIK ol

o ° R

K zo o

N < &

Nl o0

< 3

| 0] Bl

o B o

al o ~

oy Klo

~ N ~

I x iy

K Tl ~

T K I ..

Bl 5 K U

I A OF o%

=15 oKk [

oy ) -

MW Bl N O

TR

X # T ok

(@) ® @

i1l

Kl

0

m_

K0

il

ok i

1] u u

1 - -

H__” 4 U om d

. (R O A T
©@ 0 ® @ O

-7/12-



XHEH|E! CBT: https://www.cbtestpro.kr

47. IIERY0| THE IHEUES

1, HEF HE2EsE E greE & R0

Lo MEAES Bl 25 OHE OI=H J=4
Mg «8F « S0

c, Mo W2 EHHSH s JzHE £
E = 5Lk

=, BF F 0122 SCIHEE HE=2=2 Hi
2 = &L

©
4
r
n

®1,.,c. =

TR0 gX| ot A

O ME7HE - 75 L 22| 7S

® 0|27HE - 715 S Al 2 off =
@ CRMICH7HS - StolaiAlel 714 2 2

© LS - 0H g Ji5e|

-4
FA

Y3t

48. 22(Bowen)Q| ZIZX|Z7|HO MEAZ 22 A2?

@ ™74
@ 3A¢

@ OEIA-II-I X|A|

- Hdshe oot 2S5t At
E7|-k
Zaglo| ZtAz[sH= Alo{HL
O Eaztal -

®

HHEC FEel oS MAsh= ot

T HINEER|7| - SHHY O = XHAZH E 25 Ot A

F(joining)oll SHLBHR| ebe 2427

=217} 2HE S A8}

-8/12-

52, X|FA2| =X AHS

. cermon
P® Google Play

i

+AE|SXA 15 (21A]) 7| 7|E2H 2014012252+
50. FRIO|L} RpA2| S| AS EFOHX| ¢f1 Rl YA S LBRSt
£ OHHX| 2 sl Chet7} EHEEl 7HS0| o| 2| = UCH EHlS
A5t BShE Bl QAL S RS 7HE A O 2 Tt of
HX|9f oML E RYS LAY = HA 7| = o HEet &
e
@ Has "2
OEESEE!
© &N T2
@ O[oF7|X|=2
@ 3 IEEI
[32t5] XIHALE| EXIE (25&H))
51. A=l S X|et 2AE TG0l 2et HYOE 2 A27?

XISjALS| 2X| MRS AR 0l M2 Ttoll oJsiARt 0|2
ojzict,

@ X[AAte| KHl= XAt SX| o MM 4~Eto] 2 + it

XM H2 = A 220l ZH
et JHgolLt.

XA ==
o 2dEl= FHo|C}

@ K ALSlof chgt K| FRISO| 222 Hersih,

5 FISARIIN 2 stels B50| St ol & WHe +
QU= S SRS

MAHZH|E CBT(App Store) :[CI2

HXt2H A CBT(Google Play) :[CI22E


https://apps.apple.com/kr/app/%EC%A0%84%EC%9E%90%EB%AC%B8%A0%9C%EC%A7%91-cbt-%EC%98%A4%EB%8B%B5%EB%85%B8%ED%8A%B8-%EA%B8%B0%EC%B6%9C%EB%AC%B8%A0%EC%A0%9C-%EC%9E%90%EA%B2%A9%EC%A6%9D-%EA%B3%B5%EB%AC%B4%EC%9B%90/id6746083907
https://play.google.com/store/apps/details?id=com.tomatocx.cbtestpro.android

HXHEHME CBT: https://www.cbtestpro.kr

SABIE A 1B (2mA

l) 27| 71228 20145012252+

53. X|¥ots

54, X|GARS|EXAM DY =

HIE] Atioll chet WILHE St &

—

I
0x
o
o
i

LH=?
L
@ RABARL 4

® ME| ZARH 4

Hl2{et 2HX(Taylor &
Roberts) Z&of| sigfst= g 2 12 227

1, E2A0Rothman)2] 72 37K ZEE =2
ZHHH ASAMEISAEH B-E BV 7
"Hog JAEFEL0
L, O B EXE =AM ASE TE
HEE JHEE=E JAEqtHEOE A0ICH
C, 2% HE st REH= 2400 Alg#s
D AR
g, AFAEIEH ZEZE =HAI EC0HE
HO O 2= S EAF0 S0
Q@ 1,.,C
@, c
@L,=
@z

®,L,C,2

55, XA 2RI St WO X % 27

SH|of e Ao = 9_"5;3}3'_
O{HICHagenda) ot

Hu _|
22
l'I'I

sz /et moj 2olut

=H[2| X[£ K°0IS mofottt,

-9/12-

56.

rot

B

XAt E 2457

5l{OF Sh=C|, Ch=22

IH1EI Ats] A

| X Ate] AME MY &

(assessment)%
A2 S XA} =

AET AR S A ZHH

Z2Rats AEISAHME

AEH =R As TRIHH RHERERME A
g HSdts MY 2HE. NELEHESE
Maols s=HUlH, 22§ AMEHs=
ZWCHZE 20 At2 S Z2IEISICH
@ At
@ Atz 2H|
® 7HK]
@ Xjelol /84
O MH|A M =X
7. ChS0IM BEst= ZHAVHE 22?2
O gl AEH=E2 0|80k 2>0IL
O JE2 0I0AE =0 SETHHE =230

ZEE =L
MEISAZE2 HHHEHE JIHSHH A=
THEEL TH}

o

O @m4etL(DM: Direct Mail)
0 =2

OH

HA| O} 2 (CRM: Cause Related Marketing)
® HIEQ 3 (network)
@ XSS AIAHI(ARS: Auto Response System)

(® FS 2 Z(community chest)

2013 128 7| & 1670 &H Al
Skl

IR Al K| 2Hed )

@ xtg

® RAIY ol At xtadelAISE

ME{O| M= At 22| 7H Al =0 QUX| SSCt.

3H CIHE|

o=

ct.

58, REAIRIO] Bt Mooz g2 e
o MRS gEsol Nyl 22Kz ol
oiRT

=]




HXHEHME CBT: https://www.cbtestpro.kr

+AIZ XA 15(2uA]) 7] 7|1E2

ZX 2014501225+

59. CIS0|M 2Est= Al = XAt AE2?

Ct Ol= MI=SRE0] 2LEHH TIHEE
SIEE FI17 REF L2O|CH

Q X7t

@ =%|7t

@ A&7t

@ M7t

® X|=Z X}

60. MIEXAAHZ| HAE LIRKOZ SX| k2 Z12?
O -H- 52X 7| 3HO=Z sirt,
@g—T%% Helst XIS Ats| 2 X oA el &l7|= 21

OF girt,

AtS| =2 X|A|E W7H= of 31 OtCt 19 0] AF AlA|SHo{OF
St

ALS| =2 XMl O|ALS] l7|= 3HO 2 st Al 4 Ql
Ct.

61.

PARISTIME AZIST2
S5 ZEGID FHIE 2
Ch J213 2 212 S

C_H|

HHS0 &4 =02

MY CHHISHA
T HZIES 7§I-Jd|:||.D=I
o 2ME Helghd
BEGIEE |:||-‘:'”'

O M| S XA Q| @IEFA| 27|22 31 O|Li = St}

fE|Lte| X[HAte| SX| 2o 2ot A
=
=

IEAS?

0
|0
HU
i
rio
\
1o
o

1. 19504 - ZTDEUTCH RO
g

L, 1960LDH - SE AEISTE A

C. 1970401 - MIFETASAME 27 2 =

2, 1990400 - 16 235 A
sH=33 28

CEH MzEISHE

@ 7,L,C
@1, c
@L,=
0=

®,L,Cc,2

65. Li22

62. AISIZ AL 22t0|AES
R0l SR s 22
OFE
@zt
® EXE RS 517

64. CH30IlM BHS

A S8=EE W, 822 FHH

SH|S| LHEO A LIEHE 2~

e XIGAte[SX| AH0[22?

O MEI—E—%% ':E'HAIE'IJ‘I

o FEE
=l

@ HEfHA 0|2
@ Azl ZY0l2

=

® Ats|HA 0|2

X[HAE SR EH 2

2 3 oftH 2ol 2ot BRI

201498 AME A9

EH 1151 EEI'

S0l SIC

I._—E— H=0I
MMz =HE ol

At —E—Hlﬁl“" E?M"‘"

HA, u

SEMNE S8

@ XAt 2
@ As|A= 2
B ARHS

@gnd

2E!

® 71550l XHAE B

-10/12-



HXHEHME CBT: https://www.cbtestpro.kr +AEIEXA 12 (21A]) HY| 7|E2X 2014H012252 4

66. 0|22 X|AIS| SX| Lot IS WE M| 202 BYX|SI 2 70, SHEFHZ (Hardcastle)O| RIAISH M2k 5 AR AR AME{7} A}
a9, " a2 AHull house) HE 25t Mak2?

L, AHAETHEE &4 ARMEHMHE BREMEHACEEE SCHINES

c. MEZ2sEss s Z2843 Atd o|Z|erd 2L EHIZH BEAYE n| SoHITMES

dwz EY QZE Z= ZAHCE, UATAISES DEH HEY

2, 'HEER ANZZE SAH HE ARE HIAH AR MEHMES IPJEME HRE %

B oaol ZHE SICE SIFHLE ARMEAAES HI2 A

o, HZN2 W HEZ AEISHH HE 2 0BE DHE 0. 0I3F ZASE SEW=

o d2Es 2% S M2{SICH O 22 = CEMEAD YEH

MHEHN DRI SENINES AT WIE G

@--L-Cc-oO-2 QZH
@7-c-L-2-0 @ g
OL-1-Cc-o-2 ez
G®L-Cc-T-O-2 @ Etg
® 4
67. AHASAHIEIS =X 0| ot A2?
@ Crst XIS AIRE S| 2018 FZIstn 71 - St 71. XGAZ|=X|E 2I8 XY 2 A BHE ZHO| Of:l H2?
Ct At =X HEA R HYE Ko o|FHo=M Y
RAZAE LR 2 She 7| Bt EHIS 0l XA SR Al AP AmAE +
@ .
S Sttt o YR MDA 2418 £ B2 NYY=
@ XIS xfRlol ZXBl0t A5 - XY - HHIE Bt &l =lojol &A= = Sk
KHSI = ALOf| CHBH Q1AIS ZXIAIF| T KF 2 ALRFO| 9| Ab o EX|o| 2H3E Sl =2HQ SXIHAHN ALl F1=0|
2 M AlZIC, 8Osl E = UCH
O KIASA S0 E= HIES 230t} X|EEXEA|EHR|RE| O] X0 [l EX|AH|AQ] K|S 7 2
THO| LIEFE 4= ALY,
68. AM2|XHE(social capital)0| = EMOE %] g2 A2? ® X|eE E7Ho| TR 2 2kt 2 2 X|AZ0| k}0|7} LIEFL
A O]
© /18245 ol Aasit e
@ SAlof| wetE|= 28 MH 2 SHX| =Lt 72, AFS|EIX|AFY T 20l A X|SAFS| 2 XA Sl 0of] 2t ABo

EE2AS 2R IEA2?
a0 M ERME AEISHHEES d2E HA
HNAMSHHAES +ETHH0F T

A WD A= X|FAtg FalSol2lo] ZRE £+ U L, AZE . 22 JAFETS F9=00 S 0FEHA

o
r'E
Jtot
An
I}
A
H
re
=

n
A
=
o
$0
iul

ct. fl2l 2AE E2 = AANASAEAHY
H2lZ HAHOE S,
69. XISIASISXI A 712 F0IM 2V AfHlA7|R0] OF H 27 c. NSEASIEHE U MHETH BE ASH
P E—— =D SHEIHOF BT,

2, ASE AT M S HE 0 AATUOF FLH

@ Mol=XEE2ET

® K ZAHIES 0°,.,c
O x| RHEHHIE] @7,
©® Absl =R 23 ®L,=

@ =

®,L,Cc, 2

-11/12-



HXHEHME CBT: https://www.cbtestpro.kr

SABIE A 1B (2mA

l) 27| 71228 20145012252+

73. X[HAIR| X 2S00 A OFEAH|QI(Arnstein) 2| F=TIE

A E GAH FHofol| fots A7
@ CHAX| 2 (therapy)
@0Ex
© Fol3|g

EH(manipulation)
(placation)
@ ZFRIEH|(citizen control)

® At (delegated power)

of

=

74. %20 HHEE At SXIAE -] wEt ZEFE Abe| = K] 2
VSR g2 AS EFIEAZ?
1. MHIA WH S EEREE AER IS
L, M AR B2 S5 22T NSA=E S
o, MENE R B S5 EEEF AEZEE Js
g2, MEY ZAME 55 ZEEF AHE)} NS

@ 7,L,C
®,C
@L,=
@ =z

®,L,Cc,2

-12/12-

O ots

SXAE ME2 SYER 2| 20| 2FE AT

L4,

@ HI37| |G| = X[A[=0] ZH| =1 ATt



