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23.

24.

25.

26.

27.

28.

@ General Manager: CHel
@ Chairperson: 3| &t

U2 2% = 240l H2X %22 Ha?

@ I'd like to confirm my reservation.

(@ Would you be reserved the conference room?
@ I'd like to reserve a table for four.

@ |s it possible to change my reservation?

s 28 & 2HH 2FIt gle H=2?

@ This is to remind you for our dinner meeting next
Thursday, 10th May.

@ Would you mind to cancel any hotel arrangements
you may have made for her?

@ Please confirm and | look forward to see you then.

@ If the product has not yet been sent, please deliver
it ASAP.

S 2B 33 LA B8 4¥o2 2K Y2 2427

@ Certified Mail: &% RSB E0| OtEGIH HHLE/JUSE =
ELESES EEJEIN

@ Registered Mail: SES0ICH B4 HEE 206D 4
St AIEERH BHEZIINAICS HE S IS0 S22 &
AS0| BREE SEYA

@ Confidential: JI1Z 2MZ 4121010 0= £ Us

cor
2B

@ Air Mail: E2AL =&

=
=)
S [ REE 201X %10 2= K=ots g4

-

CtS OHatel BIZH0l S0 Oty HEs 2827

& I'm sorny to keep you waiting, The traffic
was terrible,

B: That's okay, | just got here,

& It's nice of you to say so,
I'll get my car,

B: Il wait here. Take vour time,

(® Could you wait here for a moment?
@ Will you ride me?

@ Could you help me?

@ You're welcome.

s & 59 PHRAZ HEGHA 22 AS?
@ Return Address @ Mail Address
@ Inside Address @ Postal Direction

@ Dear Mr. Grondahl,
@ Sincerely Your;
® March 19, 2020

@ John D. Russel
Director
ABC Company

29. OIS Fax0ll 28 222 SHIZX &

fo

2

Féx fraom: Mary French
ICN Co, Geneva Switzerland
Tel, +41 22 398 98 73
Faw +41 22 338 97 78
# of Pages: 1 including this page
DATE: June 3. 2020
F&x to! Intercontinental Paris Hotel, Paris,
France +33 61 32 83 42

MESSAGE

Dear Sir or Madam:

Could | please book one single room and one
double room for the night of September 107

We shall be arriving at approgimately 8 p.m,

Flease confirm by return,

Regards,

(D The purpose of this fax is to reserve rooms.

@ The sender says that the check-in time will be about
10 a.m.

@ The receiver of this is expected to send the
confirmation message.

@ The receiver of this is Intercontinental Paris Hotel in
Paris, France.

30. Ct

alo

o 2=

R

fole2z SHEA |2 RA2S?

AL
o

=
.

Caller: Cperatar? | would like to make a
person to person call to Seoul, Korea,

Metro Company

To! All staff members
From: President, Jason Kim
Date: August 15, 2020
Subject: Meeting Motice

&n agenda is attached, “You wil also find a
map with complete travel directions and a
description of the parking facilities at the
Tower Building in the attached file,

® FQ oAe B@Re
g

@ AHZOl 88 152 ZAIE LY

b

|
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32.

33.

34.

35.

@ HPUWLUHA B 24Ol =X AIZ0 CHoHA & = U
Ct.

@ 2 e AL ANA Metro Company2 EHE 39
S X 0| Ct.

Chs A& 20l et 822 HiZX @2 127

| have discovered that the signed copy of
vour contract that wou rmeturned to us has
been disappeared, So | am afraid we’ll hawe
to send you another one to sign,

| really apologize, It's &  mystery  what's
become of it, There’s no problem at this
point, but if vou could return it to Laura Harris
guickly, we'd really appreciate it

Thanks,

@O ZaI0l R2I0H EH HAEAH AFH20| A2IRSS ZAHE
ACtH

@ 2HMIF =X %S AL A2 02 =XE FEg &
It glCh

@ STOA O] HIZLADE OICIZ Al2HE =X AL 01AH2I0]
Ct.

@ 22ls ZA0| CHAl NEOIEZ HAME SLHACH

a2 L= LXIoH 2= A2?

Secretary: Hello, Is this M, Parker? This is M,
Kim's secretary, Miss Lee calling,
Mr, Kim was supposed to see you
today, but something urgent came
up, He would appreciate it wvery
much if wou could change the
meeting time and come in tormorrow
morning between 9130 and 10:00,

Parker @ Yes, that will be just fine,

@ Miss Lee= Mr. Kim&l HIAOIC}.

@ Mr. KimZt Mr. Parkere 2= 2HLIDI2 2801 S0 U
RUC}.
® Mr. Parker= LHY @& 10Al OI=0l Mr. KimOlAHl &0t

e =0
@ Mr. Kim2 28 2t MM, Sti= Al2tE BHZ6H|

e HOE LENR.

@™ check ® give

® go @ pronounce

CtS USA 220 SHZ = U= 2 = It HEG
X ge 2er

36.

37.

38.

5. Please take a seat, Mr, Robinson®
V! Oh, thank you,

N

Y. ¥es. coffee. please. Thank vou,

1 Would you like a cup of coffee?

@ Would you like some coffee before we start?
® Would you like something to drink?

@ How would you like your coffee?

CHS THatel 2120l E0 2 Z8oZ JHaE MBS 2127
5. Good maorning. may | help you?
Y. Yes, please. I'm John Brown of ABC

Company, 1'd like to see Mr, kKim, General
Affairs Department now,

a5 | see, Mr, Brown,
Would you please sit down over there anl:l
wait a moment?

Wi Yes,

S Thank you for waiting. Mr, Brown,

@ I'll see you off.

@ I'll show you to her office right now.
@ Let me check it.

@ Let me give you a ride.

CHS BIZHH S0 BEEOZ JIE MES 2H2?
& Hello, May | speak to Paul Kim?
B: | beg your pardon?
&: Paul Kim,
B: I'm sorny, but
What number did you dial?
A 326-18890,
B: Oh. this is 325-1380,

@ | don't understand what you mean.
@ Could you speak up, please?

® Could you say that again, please?
@ You must have the wrong number.

Ch2 BIZ2H0 S0 Z8e=z It HAS 27

un

& ¢ Good moring, Marketing Department,

B ! Hello. this is Paul Newman of Sears. Can
| talk to Mr, Ford?

& 0 I'm sorry, but Je= A2 S Z 01HLICH

B : Really? When is he expected back?

& 1 He'll be back this Wednesday, May | take
a message?

@ He's off today.
@ He's on another line.

(@ He's on a business trip.
® He's gone out.

b

|
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@ =& ¢4 E[{ - =2HA JHA Hl, NSH 0l
30. Otg 2= & 2220 S HEE22Z Jt& HIEg Ha?
i 43. Ot = &2 YHMI0 CHe 890 oioF Ot 2HHEX

5. Good afternoon, Mr, Lee’s office, oo ;%?E =

C: This is Greg Iverson of ABC company., May @) A2 X2 mo|= 'OHE) S92 ©0f 20 (0f: 12
| speak to Mr, Lee? 34560t 7898)

S Hello, Mr, Iverson, Let me check if Mr, Lee @ 2¥%s =2 e HX 59 MD__% E';J_(IGPZI 2ol 20
is available, Could you hold on for a ME A 2 (0 SYULULISHANTAE)
moment FIlEESE? @ Al 0lEg, 4t & S2 20 X1, 49 FHHl 2= &

C: Sure Tﬁank Jou MO, BEY S ©of 20 (00 XD M)

Then - @ 89 01909 DR A= SHOEZ 0] 0] RE0/O

5 Thank vou for waiting, Mr, lverson, to = coma ;4501 M S B=EX L=CF (0 Bt=
Mr. Lee. One moment. please. 8t AMHTHBH(X), 812 CHSrm AME CHEHO))

C: Thank you very much,

44. 8 = W8I D80 J1s0| 2 849& JA2?
(@ Let me put you through
@ Let me transferring you
[ - = o] - =
@ | used to switch you 1 L~ =2/l =ME HIZ Y
@ 1'l hold the line
_ _ _ 341 ZHE SHM*VEHH 2EE=
40. Ci2 UHSE 0 2= & 220 =02 Ot HEs o L L= = =2
2 AsE 229 w2 [

W Ewcuse me. I'd like to see Mr. Yoon, C ;__'-'2; Do jE 2ES HET
Manager of Import Department, =

5 Have you made a/an ? <

, g E =/ME HE [

Y. Mo, | didn't think it was necessan, |

50 Wel, could vou give me your name and

. . ® - @ -
some idea of the nature of your business? ® @
[ — =

Yo l'm Dawid Martin of Westing House, I'd like
to discuss product packaging. 45. SR B2 2K THRA0} B2 2ZE He?

S0 | see, I'll see if he's now, Would @ When: 24 LHSD 218 M4

i ia?
you please walt for a while' @ Where: 241 A2, S0 HSES AR 28t Al
@ promise - out @ What: 2A12 &l FH WS
® appointment - available @ Why: M RET, 2H 26K, M WEAS A
@ appointment ~ going 46. (12 = #ZAD0 58N 20| 2 AN AN 2
@ promise — ready =M R0 HYOHK 2= H27?
® HIXE2A @ gHA2AM
3W2 : ARFE 2 ® JIS=2NM @ B2 A
4. ZMel 20l et 322 FRE A2 47. HIOIE 222 218 MANA e £¥o2 Iy =Xy
© ZHAXOL HY 1 OAE 2Fste HUAS 01T B Rer
@ SMEOILI BEX J|29 AEZ 90|t} @ PCOIl LH¥E HDD2 FEF2 dUEez Y4y g
Mgst "Hlg, 22l & HEO0l E0I5tt= #E0| JUA2Lt
A7 2ME JIGNZLE 5D ZWAANK Fa=el : _
® Sp FNe e uE H Al BRI PC DEAl HOIE A4 JbsH0l ALk
= @ USB 220l &g 22 2HEHS 0|20 H&8s JhA
HNAS oo =2 2 52 9olgre
® e L s B EEE TEEE A O &EOIXQ 240l BOI5ICHE 2101 EHEOICH
T C ® QIZGIES S0l DX S 0180 2B5H0 047
42. LISS BIMDI 20| RS QB WAOIEE SHED) o tmad =3 SRibE e essolt
Z00 =2FJ/8 A0ILH =2F 0 Z&E FAOENA M35t @ 2242 MEA AUIAN HAEE FR QY0 Jisst
= Mo Z2)} IR HEGHN %S He? #2012+ OICIALL 01S0| JHsEtH AFE0| &2 B
® Ol B2 BM - Tt B8, 2SASY B Al A OIC.

AE

@ 0o AP B - UE EH, DOE AOIE 4. U8 B BNl +el 2AO D 82X} O1F 2412
@ Z-ZA 92 O - 0% B2 AOIE, Jlg 48 53 SO
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