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g§= HMG oL ;
- otoi O P B B Y. Excuse me, Where is the sales department?
@ EEA =& 0l Al CIEHYIN S22 AIXIY £IIE & , , ,
D50 2R ECE. 5 When you step out of this office. go straight
@ JIX DEB 0 Al AAD MSote HAMO2 (fors along the hallway, and turn left at the first
Ct. COomer,
Y. Turn left at the first cormer?
S : AS S0 5. Yes, The sales department is the second
=/ T
door on wour right, and it says “Sales
21. O3 L& H s LXIGHA 2= 227 Department” on it
THURSDAY MAY 7 You can't miss it,
- . ! Thank you
07:30 a.m, Breakfast meeting w/ Donald Hallahan } v
5! You're welcome
and Courtney Watson
Royal Hotel, Cafe Terrace M) YW H= SAS A4S HOICH
@ AR AN 2P0l= 'Sales Department'2tes EL0| U
10:00 a,m, Presentation to MNational Pharmaceutical Ct
Sales Conference @ YAUEANE JtdH =£8 Mekttior = M 25010
Royal Hotel. Decker Hall N 2IZ2E SO0ttor &t
@ JPENE 250 AT
11:45 am, luncheon w' John  Blake, new 05 }2 2 BXO DHQAS HEO| HEX QS HE?
accountant
Royal Hotel, Minth Gate Restaurant CAC Business Software
51 Madison Avenue, (D letterhead
04:00 p,m, Meeting w/ all regional sales managers Mew York, MY 10010
Royal Hotel, Hall B February 5, 2020 @ date
07:30 p.m. Conference Banguet Ms. Sandra Block
Royal Haotel, Boston Room Executive Director
Customer Support Division ® der's add
@ %&I l(l)/\l()ﬂ =L Mt E0H 220A ZelldE 0l 5390 Crescent Drive
S01 UL Chicago, IL 14497
@ 2= 4A0 B= X BHH 22IXSDH 319 2Ol
Ct. Dear Ms, Block: @ salutation
@ MSE 7Al 3020 slo HAXNSH HE0 WAL U
Ct. @ letterhead @ date
@ sender's address @ salutation
22. IS & MalHsE HI2H 42 He?
M 82-32-553-2050: national code eight-two, area 26. Uts 2& & 80| Bt2X g2 A=2?
code three—two, telephone number double five-three, @ Please find the attached Mr. Lee's travel itinerary.
two—zero—ou-zero
® 738-2000: ph o i aht. twel @ Thank you for return the agreement so promptly.
- : phone number seven—three—eight, twelve ) ) .
hundred P g (® Staff meeting will be held on Friday, October 14, at
® 81-3-545-1218 . de eiaht q the main conference room.
-3-545- : country code ei one, area code . )
three, phone number fi\)le—four—fi\?e, @ I'm emailing you a copy of our bid for the SOC
one—two—one—-eight Project.
@ 212-355-2987: area code two—one—two, phone o o 5 Ao =7 oo Hon
number three—double ou, two—-nine-eight-seven 7. L& 2ol thet < 8 U2 &= Re
@ due date: 2tJ|Y
23. 8 SO0l tis d¥oz Hi2Xl %22 H2? @ customs clearance: S
@ extra charge: =1} 2= ® date of issue: gai X}
(@ baggage claim: #=3l2 2Xl=s 2 @ deposit: &2
@ boarding pass: Hl&i)| e&53
o = =al [ 45 A = = o3
@ seating preference: HI&J| SHAN dSote ZA 28. 5}2;’” SE RSA=U 22 43 5 Sl ®Aod
24. Ef% EH |_ LH%D—l’ \;\Cpxl or= Bdg? @ American plan - HAZSW AMUHE ZESIH HAtel=
X2 2SS J|I=2H 8X2ME CBT : www.cbtestpro.kr
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A=) @ May | ask who calling is, please?
@ Continental plan - H&Z 0/l 1A/(0t&AIAHRE ZEHAID
= 2y 32. Ot &3 WEs g0z HE8s A & Ot 2x&s A
@ European plan — ZHAZ 0 HEAUE ZEAI= S =7 )
@ Dual plan - D29 220 T2t DIRA0IL REAS O BHE FSHK. — Please hang up.
HEis £~ Q= Y@y @ SEst=s2LICH. — The lines are crossed.
® M3t BFOMR. — Answer the phone, please.
29. s & HiE HEQe=2 [l X=? @ Ol ®3tJl= D&ELYLICH. — This phone doesn't work.
C: Good morning. is that the accounting 33 0 = 1R MER %S H0| EHO?
department? _ )
i " @ =& =otstLIct. — Congratulations on your
S Yes, @ (it is) / ® (| am), promotion!
C: I'd like to speak to Sara Adams, please, @ M ADZ 2OI=AAIQ. — Please accept my
S @ (0 am) /@ (This is) Sara Adams, apology.
C: Hello. my name is Mark Ellis from Longman, @ Sl =AM HY ZASZLICH — | feel blessing to
I'm caling sbout a bill we sent you, have you support.
5S¢ Oh, you should speak to my colleague, @ g4s e =WEUCH — You are invited to a
Roger Kim, [l put wou through to  his party.
extension, 34. OIS 22 @ 2e2ULS Y02 52 O 23S oo tE =
C: Thank vou, stet 2127
5! The line‘s busy, Just a minute, please,
C: Yes, 22l ABCAM= HEF JHEH 210 S22 H#EE8
S I'm afraid the line is still busy, Would vou Z=ok 2ol Zhe THEHd USLICH A =
give me your number? Il ask him to call "0l MAIZZ HAMIIE ZEHM. REz= M8d
you & {again) / ® (back), O A5t JEEE HE25EH &I 7I12LICH
C: ¥es, certainly, It's 555-4328, . - ,
y We at ABC are continually striving to provide
5! Thank vou, Goodbye, .
C: Goodh our customers with top ) products  at
+ Jn0anye. competitive prices, With market pressures that
® o, ©, ® @ @, @ @O seem to grow by the hour, we are pleased to
® @, © O ® ®, @, ® { ) a new mare competitive price list,
30. Ot Ust20IA L=0 & HEst 2427 @ quality — ask @ quantity - request
. , , @ quality — provide @ quantity — require
Vi BEwcuse me. I'm trving to find the bank, qually = p @ Y @
Coud you tell me where it is? 35. C+2Q Ch3t LAEDH OHE YR o= 21e?
5! Yes, sir, It's on the lobby, Please the
elevator at the end of the hall and go Secretany: Good afternoon, May | help you?
down the 1st floar Visitor ¢ Good afternoon, My name is Michael
W Thank you, Jacksan,
S Wou'te weleome Secretany Mr, Jackson of Glad Hotel?
Visitor @ Right,
@ take - to @ go to - at secretany: Mr, Jackson, DIl let Mr, Kim know
@ stop - from @ leave — by that you are here. Just a moment,
please,
= x5 E5 =TES X NMNEE 2ES )
31. E}:u n_il' o_‘?_I'OHA‘I 0“ j} er |_O|_? |:T|:| Mr. K“TI:' Mr. JEIEF‘SDH I:If Glad
A Good morning, Mr, Robert Smith's office, Hotel is here for three o’clock
May | help vou? appointment,
B: I'd like to speak to Mr, Smith, Mr. Kim : Please send him in,
A @ weUS MO %422 51 T
@ May | ask calling who's, please? @ dAt= NS Y2AS o = gls 420I0h
@ May | ask who's calling, please? @ g=2Ah2 I20AH 2ot AL
® Who may | ask calling, please? @ HIMde ZE22° WS olgotd AAUCH
2 NAS JIE2M EXE2HE CBT : www.cbtestpro.kr
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@ AAIY AEL QB2 = 236t AP HIA S

36. CI8 & 202 O 50| S2lH BRAHE H2? PR HRAE HEF HASHCT.

@ HIE 228 - supply cabinet ® FBE0 R Hot dHEMUA SEE JR0(22
@ L& M2E - out-tray HIAS =2 R0 SUHIX 2=C

. S A2, Al HAHUIH 208t & AAIS XIAIG et
@ #=dH - correct white bSO}

37. OIS B & 9 =0| JtE Sl &= 227 43. OIS = AR X SIJ|0 CIEH 290 JIE RS H29
@ savings: X% @ registration: 0l ® HAIE PC: a CA3 2201 31 AHE A W
@ attraction: ¥4 @ work: & d4s01 £E2Lt 24 ¢ o2 /80l A

@ E=: s0JF Helol Holl&l Z2t0] ofLIGetE &2

38. CtE BIZH0l S0 & H&Est SAtS SHEf=? NE &l &g = UL

@ BAIYZ): ACHE AIBEOR 2AHS $4 Y TAS
Mr, Shin should keep persannel records, A OIX|DF =QE RAO HS AAS BH0Is TWQI} 9
Ct.
@ to update @ updated @ SIMBIOAIAG: HE B0 SUROIKQ 2 Lot
® update @ updating AXIE F2loll 3I2E XSO BHCH.

39. 2 B2 5 2012t Tg A2? 44, CtS2 OO0IEHS E&0 Oist &40ICt O3 492 211
® Headquarters ® Main Office SI10IA CHE GIOIEISH 20t CHE CIOIEE Me5IAIS.
® Branch Office ® Head Office DIOIES 3H SX0 HOEY 20 HOHES

H¥F A O] == N u] __r'l-__f'I-C'
40. IS DISIN 28t 82 5 D18 HI2X 2 29 v & Gl SEC HOES A=
Hzlal= QI0IEHE 201EHt BH 2 BELH 2
& ! Miss Lee. can we go over my schedule far Z0 = HOEHE =2 MOECAE O
today? chd THOE
Secretary: Yes, today at 9:00 wou have a
i i e 5= I AAIZE B8
meeting with M, Park from the HR O TV w20H MBHE A HE LA CIOIE
H EE L
Department, &t 10:30 the chairman @ HOMN M3 CIOTE
— A
wants to discuss  our newest ® CD-ROMOIl ==& S< HOIE
project, At 12:00 a luncheon @ Ao === CloH
meeting at Hotel Shilla with U S, _
J 45. 02 = HIASS EHOINS 220 Zelol tet eoe
Ambassadar, IIE RGN LS H2?
A+ And in the afternoon? ® FHHIAE BHOIXS S2I8 HAl HIAY + ATS
Secretary: At 3 o'clock, Mr. Aobert White of ZHIRCE
&A10 Insurance Co, will be here to @ SHIME A 9ol EHOIXNR =208 FIIH
introduce the new chairman, ez ZLHEAM
@ ZHAE JHAI EHOIX E2OF HIIHOZ 22U
@ 10Al 3020l= s&L0l Rl =2 HEON Ul E2 g &tCt.
ohbIE HStLh. @ IIY 22HE AUEOZ 0|28 2 Il XHIAS
@ 12A10l= 01= OHALR AMEtSEW AN &0 ACH HE2 E20 I =218 206tk LUL.
@ 9AIOI QIAFS Mr. Parkdt 3127F QUCH. Lo Hool Lis = GEmol SHel KA a0
@ 22 A0S BEsIAMY M e ze s | 00 HE W= US S XS0 StiS Hes e
ENE ANHE H0ICH e
O/ HStE SALA] @2rgEA
‘ 3US : AIRE B2 WHEED SEM Hel EEHZEN ZAEELICH
F| = El& = HOl= ay A

41. TS B UOIE 2AE A8 AZEFINR I HEHIX &S0l A=l BAlls=s 2922 CHA 28
oS 329 ==&LILh
@) &hal @ SPSS B0 B2 FMH 2NE HE o sLIoH
® Prezi @ MS-ACCESS ghih ZEARERLICH

42. O+S2 HIMCS M2 2ot AF A= S WROICH It 0w @ ©
X RMEGIA S HS? @ ©® @ @

@ HIN=E &ADI 5ol 8 BHOtEAIOZ Hot 422
StCH 47. 08 = HIAMS M &8 |22 JtE HEGHA 22 A
2 NAES J|I£22HM 8A2HE CBT @ www.cbtestpro.kr
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