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42.

43.

44,

£: Public Relations Department
L Human Resources Department
£: Purchasing Department

£: Accounting Department

Which is the LEAST correct match?
(» CFO: Chief Financial Officer

@ COD: Cash on Delivery

(® BCC: Blind Carbon Copy

@ N/A: Not Alone

Choose the one which has the MOST UNGRAMMATICAL
part.

1 We see few lightning bugs even on a farm.
@ The number of foreign investors is on the rise.

@ Some of the applicants arrived late for their job
interview.

@ All of the merchandise have tested carefully before
the launch.

Which is the BEST word(s) for each blank?

- Iz the message ? Wil the other

persan be able to read it?

- The telephone call was in ® to our
aitline reservation,

- Did you complete and return the ®  we
sent you recenty?

- We wil be able to @ at least ten

more guests at the banguet,

@ @ legible, ® regarding, © question, @
accommodate

@ @ legible, ® regard, © questionnaire, @
accommodate

@ @ vague, ® regarding, © question, @
accommodate

@ @ vague, ® regard, © questionnaire, @
accommodate

45. Which is the LEAST correct about the letter?

Sincerely,

Elden Jone =

Elden Jones
Executive Director

Enclosures

cc M, David M, Houghton
b, Chris D, Burr

bee Ms, Jamie Lee

46.

47.

48.

® 0 Malel A
@ ol Ma&le L

00 T o o

==

Choose the one which has MOST UNGRAMMATICAL
part.
@ XNENES 1 LA 2t HAQAS A=0O0F &
Ct.
— Candidates should meet the qualifications for the
job.
AMAMNBES LdFY SO I=E2 20| Ct.
— New employees will receive training for a week.
O & 222 A0t 30 ZA ST,
— All staff members attends a meeting for Monday.
g2HE H=J0A HIAIGHOF SHCH.
— Visitors have to show the receptionist an
identification card.

=1 =2
==

AE=E=2
(Al g}

According to the following conversation, which one is
TRUE?

& Excuse me. I'm looking for the post office,
| heard it is in this building,
B: I'm afraid | have never seen the post office

in this building,

& Thank you, ... Excuse me, ls there the
post office near here?

C: The post office is located in the next
building, Take the elevator to the 10th
floor, There i & bridge connecting

Building & and Building B. The post office
is in Building B, On 10th floor change the
elevator and go up to the 22nd Floor of
Building B, It iz next to the Bank of
China,

& Thank you very much,

C: You can't miss it,

(1 Post office is on the 22nd floor of Building A.
(@ The Bank of China is behind the post office
® You can't find post office around here.

@ There is a connecting bridge between Building A &B
on the 10th floor.

Below is the email from hotel A regarding the
conference preparation. Which is LEAST correct
according to the email?

b

|
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There is no problem for us to assign you a #: Good afternoon, May | help you?

number of meeting rooms that you indicate B: Ves. | have an appaintment with Ms, Woods
you would need, Enclosed is a brochure which at 3 o'clock,

has all the meeting rooms. You can see that A Are you Mr, Radford of Comtech Industries?
our large conwention ballroom  can  be B: Ves, that's right,

subdivided into three meeting rooms, In A You are right _ time, Would you please

addition, we hawe five meeting rooms on the have 3 seat?

same level as the ballroom. If necessary. we Il Ms, Woods that you are here,
can provide meeting rooms (which are smaller
in size) on a lower level of our facility, We @ at - say @ in - tell to
alzo have a few audio-visual aids to supply ® on - tell @ by - report
when you require for the meeting rooms,

52. According to the following conversation, what is the

O Ol OIIOIE ASRSl D Slola0l (e erh 24Xt secretary supposed to do?
SO ACH

@ ASEO Of H3lF2 3012 32AAZ MFAEE &= UCH B: Please tell me about my business trip
® AsgeS HEZL 22 &0 5O sloas o0l 2E schedule to New York next week.

0 UL 3! You are leaving Seoul at 10 am, this
@ ASE2 2 5oM0 AE JINHE 2ED ACH Sunday and ariving at JFK New York

airport at 9:30 a.m, local time, You’ll take
49. Which is the LEAST correct about the below invitation a limousine to Waldorf Hotel,

card?

On Monday, the National Office Svstemns
dmbassadaor Christopher D, Johnson and Mrs, Conference wil start at 3:30 al.m. At
12:00 you have a luncheon with M,

Johnson
, Raymond Bernard, Vice President of Gl
request the pleasure of the company of: ¢ Oakdale Citv Club in Waldorf Hotel
Mr. Cha Soo-Min 3 a ael ity Club in Waldor otel,
&nd vou will have a tour of Advanced

for @ Dinner at the Residence

Friday 17 November 2020 at 19:00, g“f?'”esj Systems ;””h ";15' H‘i:E” Adams.
tdinner served at 19:30) v ice Automation Consultant, Here is your
itinerary,

B: Good, When am | leaving New York?
= You'll leave JFE at 11:685 a.m, on Tuesday
via KE 804 and arrive at Incheon Int’l

Ambassador’s Residence Dress: Business Suit
wi'n tie Address-----

@ HEAALS CHAFZ M OIA RIBHSICH Airport at 300 p,m, next day,
@ AAS @5 TAl 3022H AL B: Thank you, Please email my itinerary to the
® Mr. Cholt BAIS201 SSH0I0F Bi= Al 2% 7 head office in New York

AIOICH.

O = LILE == 2A0 olIgz SHT
cyARE g =& FEXEO0ICH _
0 = = ol rE ol @ NS-7=22 &2 HgIIHS ol st
50. What is LEAST proper as a phrase for conducting a @ Ms. AdamsOiAl &fAtel £& ZZHE S
meeting? @ AHALSl 3lo] XI2E Z=H|8tHC).
@ We'll be dealing with it in a minute.
® This is Tom. May | speak to Mr. Kim? 53. According to the conversation, which of the following is

MOST correct?
@ Excuse me, may | interrupt?

@ | think we can skip point three.

51. Fill in the blanks with the BEST words.

b

|12 XAS JIE2H X2 HE CBT @ www.cbtestpro.kr
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& Pacific Arlines, May | help you?

B: I'd like to book a business-class seat for
the 3d of March flight from Seoul to
Shanghai,

& Two flghts are available: one at 11:00 in

the morning and the other 1:30 in the
afternoon,
B: I'd like to book a maorning flight, Can wou

tell me what time it arfives in Shanghai?
&: The arrival time is 11:00 a.m, the local time,
Do you want to reserve a return flight?

B: Yes. | want an open-ended return ticket,
Can | have a window seat away from
toilet?

Ar Let me see.. Yes. A-30 window seat is
booked for you, Can | have your name and
phone number, please?

B: My name is Michael Chang and my cell

phone number is 000-0000-0000,

& Thank vou, Mr. Chang, Your reservation
number is Ar224876z,
B: Could wou tell me what the baggage

allowance is?

& You can check in one baggage up to 30kgs
at no cost, US$10 wil be added by lkg if
you carny more than 30kgs,

@ Mr. Chang2
@ Mr. Chang2

& Mr. Chang2
Ct.

@ Mr. Chang2
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54. Which of the following is the LEAST appropriate
expression for the blank?

& Good morning, Laura Yoon speaking,

B: Good maorning, Ms, Yoon, This iz Paul
Howard from Klein Company, 1'd like to
see you to discuss the PR project, When
would be convenient for you?

& How about this Friday three o’clock in my
office?

Can we make it at 4:307

&' Yes, that's fine with me,

B: Good., Then Il wisit your office tomorrow
at 4:30,

& 'l see you then, Mr, Howard,

@ I'm afraid | have a previous appointment then.
@ I'm sorry, but | can't make it then.

(0]

20

.

f22 M3

® I'm sorry, but | am a little tied up at the moment.

@ I'm sorry, but | will be in an urgent meeting with our
buyer at that time.

55. Which is the LEAST correct about the discourse?

56.

57.

58.

Secretany: Mr, Kim's office, Miss Lee speaking,
Caller ¢ Hello, this is Mr. Kent callng, I'd like
to speak with manager, Will it be all
tight to drop by this morming ?
Secretany: I'm sorry, but right now he's looking
over documents  which he  must
approve, And then, he must check
the data for this afternoon’'s
management meeting, and this  will
most likely take until 11:30, Will vou
be able to see him around that
time?
Caller : That will be fine,

@ Mr. Kim is not able to talk with Mr. Kent right now.
(@ Secretary is checking the schedule of Mr. Kim.
@ There is a management meeting this afternoon.
@ Mr. Kent is supposed to meet Mr. Kim at 11:00 a.m.

Which of the followings is the MOST appropriate
expression in common?

& "How do you spell your last name?”
B: “It's Iwerson, |-V-E-A-5-0-M, Did vou get

it?"
A "ou said ¥ Mctor or B Bravo®"
B: " Victor,”
@ as @ of
® for @ in as

Which of the following should you NOT do when
transferring a call?

1 Let the caller know the person who is being
transferred.

@ Be polite and professional.
@® Disconnect the caller.

@ Ask the caller for permission before you make the
transfer.

Which is the LEAST correct according to the following
guidelines?

b
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