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O s&N) I=22 HARE Soff =32 2 X0l L. @ Michael should send the attachment again via email.
@ ZA9 =S HECZ ZUHS MASIUE stHol= = @ Michael should send the products which Kim orders.
Ao YE ) Mo BRE LAHGH| /Ao MMAZSEE2 @ Mi .
- _ i <= ichael should resend the attachment via express
24 9|2 2UH5H0 018 SBX HHNO2 thXlsts el P
SHS I PBHRACH L
@ CINLES JHBG0 LEMASLS =0/= 0O RE @ Mlc?ﬁel did rhls best so he doesn't have to do
SH01 D120l Q1PN =HS RAIGHACHE HIBS 2 anyting more.
Ct.
C oo ~ - 42. Choose one which is the most appropriate department
XNZote S 6 A gel&ol ¢yHE ARG
38. Ct8 = Et2l2 st SAH =82 S0 SHA, 2H = Chur 15 an exciting place to work
= U2 SloteE ey s A7 Cur employvees search for products in many different
OICEEREIERN @ It A0 2ICY countries.
@ /\-|U|_‘|E al [:‘Ié:l @ #H-'I al E‘IQ @ Sales Department
~ @ Advertising Department
39. 8 & dsSHL HABHe sS40 Ue 88z IHE 2 .
2 3127 ® Purchasing Department
© HBHE RPHDY S J|EC= 20 ® Public Relations Department
Ao He 22 JIECE Y3WMES ot e=2HME0IC ) . . )
g Oquj:_ iiol |x| o ot EHH;F ﬁAT(EIE} il o 43. Which English sentence is grammatically LEAST correct?
e e T L @ O SHO HHA F= ZXES 3 FAIASLII? Would
@ g%ﬂlt LI’Ol, E#QTE leQE OI’E %:IA::X‘”_“:_O“_—J' you fo”ow up on th|s matter?
@ 2 %= Ues & we| g F=AIH 2AIGHASLICH We
Zo st A = = s = . .
40. ﬂEE gct:gé TE%:,EE% %Eg EH?EX?J_’;SIF?SJ would appreciate a reply at your earliest
A0H LEI2SC 20Ot HAS HAAMEINSHE2 convenience.
2301012
Al ) @ &2 otele =42 2L =M. Please reply to the
@® etoldA (licensing) following address.
@ Ot= 4 e (outsourcing) @ X =AY 2AFGIASLICH Your cooperation
@ &&= (joint venture) would appreciate.
@ EIZZME (turn—key project) . . .
44. Which of the followings are most appropriate for the
blanks?
| 3WS : AR
TI7. e i ¢ fal o, o = E
41. Choose the thing that Michael should do after he e Jeedy =d ‘he_ e T shipment, which we
receives the second email. falled to meet the requirements of youwr company.
Please accept owr desp (B for vour
- dissatisfaction with our product. We have today
Dear Michael, © money to vour @ for USE20,N00
) the amount vou have paid us for the shipment
I am interested in the following model:
@ @ returned, ® apologize, © remitted, @ bank
L T M'Cwi]m @ @ returned, ® apology, © remitted, @ account
Cuantity: 3,200 pieces
Terms:  CIF New Vork ® @ refunded, ® apology, © returned, @ bank
@ @ refunded, ® apologize, © returned, @ account
Can you please guote a price? If a volume discount is
available, please indicate that. I would appreciate if vou 45. What kind of letter is this?
also let us know the delivery time and payment terms.
I look forward to hearing from wvou soon.
Young Fam
Dear Michael,
Thanks for yvour email, but I can't find the attached file.
Could vou paste the document onto e—mail and re—send
it, pleas=?
Young Fim
22 NABE JIE2H 8X2XE CBT : www.cbtestpro.kr
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Dear Mr. Hevin Lui On behalf of the management and staff of St Joseph's

Reliet Services, we want to espress our deepest
for vowr hard work duing owr recent
fund-raising activities. Your untiring energy and labor

I'm wniting to apply for the position of seeretary as
advertised in the May edition of Business Monthly.

I am a fullytrained secretary with a diploma in made this fund-raising dnve the most successful one

Secretarial Administration and I have 6 month Internship since our foundation began six years ago. Thank you
expenience. 1 cwrently study at Hankook Unmversity in very much!
Seoul, Horea.
@ apology @ appreciation
I feel I am qualified for the job. I have an experience @ invitation @ congratulations
worldng at a law firm as a secretary. I have excellent
computer skills and good commumication. 48. What is the main purpose of the email?

I lock forward to hearing from vou scon. N : . % o
We are happyv to enclose owr trial order No. Sid-8825,
Sincerely yours, for 320 Buwda Ladies' Car Coats, size medium, navy
blue color: at USDS8.76 per coat, subject to six percent

Jisoo Parle quantity discount. Please sign the duplicate of the
@ Announcement Letter @ Cover Letter ez:yloae;:lﬂorder fom and refum it to us as your
. . . acknowiedgement.
@ Public Relations Letter @ Requirement Letter

@ to place an order

46. What is the main purpose of this letter?
bure @ to take an order

@ to calculate the sum of payment

@ to sell the products

_ HANLEY _. 49. Below is the address of the receiver in the envelope.
INTEROFFICE MEMORANDUM Put them in a CORRECT order.
= ) i , ® Mr. Jay Brown
To:  Lottie G. Wolfe, Vice President President
From: Hugh C. Garfunkle ICU Corporation
Date: April 16, 2017 53 Independence Street

Denver, SU 33487

@ Denver, SU 33487

This note will confirm that the Public Affairs Meeting 53 Independence Street

will be held on Monday, April 30, at 9 am mn the ICU Corporation
FPurchasing Conference Room. Agenda 15 as follows: President
Mr. Jay Brown
(1) New-Product Publicity ® ICU Corporation
(2) Chamber of Commmerce Awards Ceremony President
(3) Corporate Challenge Marathon Mr. Jay Brown
Denver, SU 33487

53 Independence Street

President

Mr. Jay Brown

Denver, SU 33487

53 Independence Street

Flease notify Ms. Magoie Young if vou cannot attend. @

@ In order to understand the number of attendees

@ In order to let all the members know the meeting ICU Corporation
agenda
@ In order to invite guests to the meeting 50. Which is LEAST correct?

@ In order to inform the vice president of the public
affairs meeting

47. Fill in the blank with the BEST word.

[
o
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make it to ready.

Dear John Smith, . )
i T , @ (a) Will Internet use at the meeting? (b) Yes, I'll get
Thank wvou for your letter of Aprl 7 reguesting it being ready.

mformation about Ms. Anne Flein's enployment with @ (a) Is Internet used for the mesting? (b) Yes. I
ow organization. We prefer not to comment on the have it to ready.

employment of Ms. Klein with our company during the
period (September 2017 until January 2018) she worleed 54. What is the main topic of the following conversation?
here as a typist in the secretarial pool.

Sincerely,

ke Thrsbe A Excuse me. Where do I have to transfer to get to

the Chicago Museum of Arts?
B ! You have to get off at Central Station and transfer
to Line NMumber 3.

@ John asked the information on Ms. Anne Klein.

@ Ms. Klein worked as a typist in Jake's company. K= Thanlevon S your hek
® Jake refuses to give any comment about Ms. Klein. E : Vou're welcome.
@ Jake is a credit manager.
1 Renting a car @ Invitation to a museum
51. Which of the followings is correct in order? ® Taking public transport @ Check in

55. Which of the following is the most appropriate

T Unfortunately, we have not vet received the filing )
expression for the blank?

cabinets which were a part of this order. We would
be grateful if you could deliver these as soon as

possible or refund our money. A Excuse me. I'm here to see Mr. Scott, the marketing
director of this company.
o o B P it -
& Thank vou for vour letter of April 24 B : Flease, wait a minute.
Are vou Mr. Eyle from Forenal Company?
A Yes, ] am

& [ am writing in connection with vour letter conceming

- an e B : Mice to meet vou, Mr. Exle.
the above order for some office furniture. 3 o

We've been expecting you.
Would you come this way, please?

@ We look forward to hearing from vouw PN - —
HO-@-0-® 20-0-0-® @ Could you help me?
®@-0-w-@ G®OL-0-®-0 @ I'll show you the way.

Would you like something to drink?
52. Which of the following is the least appropriate ® Y g

expression for the blank? @ I'll get it for you.
1 . _ 56. Choose one pair of dialogue which does not match
A @ Let's start the weekly report meeting. We were correctly each other.
. expecting 8 parucipants ,md:‘f"' but I see only 7. @ A : Thank you for coming all the way from New
B : Mr. Park couldnt be with us today because he had York. B : You're welcome. We're looking forward to
a personal emergency to take care of. working with you.
A1 I see. Let's start the meeting then. @ A : I'm sorry to keep you waiting.The traffic was
B: - . terrible. B : That's okay. | just got here.
A : Yes, go shead. @ A : It is right on the main street, so it was easy to

find. B : I'm glad to hear that.

@ A : Why don’t we have a drink after the meeting? B
. | really enjoyed talking with you.

(@ Can | suggest something, please?
@ May | add something?
@ Can | say something?

@ Do you have anything to add? 57. What are the BEST expressions for (a) and (b)?
53. Choose the MOST appropriate expression.
Secretary © Mr. Kim, Mr. Eobinson is here.
A talElY M RS0 AR DPSEREY Mr. Kim : (a)oto g malde.
B : (bidl, =HIE E2I2SLICH Secretary : Certainly, Mr. Kim
(to Mr. Robinson)
@ (a) Is Internet available at the meeting? (b) Yes, I'l Secretary ¢ (b)E°17F4.2, Mr. Robinson.
have it ready. 2 o 5

@ (a) Is Internet useful at the meeting? (b) Yes, I'll @ (a) Take him out. (b) Please go ahead.

b
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@ (a) Bring him out. (b) Please go on.
61. 22 AJIs0l st 8oz IHE 22X &£ 2427

® (a) Send him in.
@ (a) Force him in.

(b) Please go right in.
(b) Please go by.

58. According to the following conversation, which is most

appropriate for the blank?

N

= mo o

C I Yas, T will

: Good moming., General Manager's office.
May I help you?

: May I speak to Mr. Tavlor?

: May

: This iz Jimmy Kim of Samsung Hlectronics.

I ask who is calling, please?

: Mr. Kim, would you please hold on while I see if
he's available?
M Tadar, M Fim of Sanmung Flectromies is ;
Will you take his call?

59.

@ on the phone @ on another line

@ out there @ taking a call

Fill in the blanks with the best word(s).

Secretary

A : On Feb.3, there's a flight
Secretary ©
A . |
Secretary

: I'd like to reserve a plane ticket to Milan

cn Feb. 3.
at 4 pm

Isn't there any earlier flight?

: Then Tl take it.

60.

@ starting - I'm not afraid
@ leaving — I'm afraid not
@ arriving — I'm afraid not
@ going — I'm not afraid

According to the following flight details of Mr. M. Y.
Lee, which is true?

Flight Departure Arrival Seat |Status

KE082

Seoul(ICH)
12Jan 10:00

New York{EWR)

930 CK

Frestige

DL1529

New YorkdEWR)
18Jan 1000

Las Vegas(LAS)

18Jan 16:00 QK

Frestige

EE062

Las Vegas{LAS)
2Nan 18:40

Secul(ICH)

20:20+1 e

Prestige

@ Mr. Lee leaves Seoul for New York on KE062 on
January 12.

@ Mr.
@ Mr.

@ Mr. Lee arrives at the John F. Kennedy Airport on
January 13.

Lee Arrives in Seoul on January 20.
Lee flies to New York on business class.

62.

63.

64.

65.

66.

@ o e A& HES
Ab 2E0l XD &

@ &AX2 ZF0 &S] O
ol Zalds &=lstl 01ECH.

@ ZHuZs S
Ct.

HH 20l ol227] M=ol <

s
=

=0l ot Xkt

Rglo] HD 430

@ ASATH ZHOIAO0| B2ls B2, ANE LS AE
S0 B9 Am B0l 08 & B

CHSD 270l 2A $24 U MY 228 X#stD UC

Y HEGHN 22 YLHRIE o HINE?

@ PHAE 2 2SI BEHOR2 LOIOF B SN
2E YAYNH =02 2HE HLHAC

@ BHHINE 2A2HE SAN LS [, S4S M=
O €20 2 UBT BN HLSHACH

@ OIS MAIN ZHTES ML I F2 220
ZHOR UZES J0IA AADN LI retol 2l #CH

@ TUIME MA Ol OIS AYBOIN AIAS HH
S0 =GN 25 5 Helg 20l SAUX A= of

X e 2e?

@ 0l A= ZSNHLHA AN ZHZS A0
Cct

@ 0l BN SAY 22 22 = A BEES 2e
2M0ICH

® 0l 242 JIetxts FYXREYS 20i4 H2lolCh

@ 0l 2NE HRFZ AHO AHAM A HAZ Hel
SIACH

(S U/ST 26 4302 JI% 27X 22 A7

® L 2 JIRHN L3ots ABNRE SRS Sof
AF B

@ MYSD SYSYNES QIASHOZ wz%S & UL

® UANBE HBSZOE AN s2E0

@ 0184 BIRARE 20184 88 &I JIZ2R 2675
solct

02 2 ©0iM0I0t B2X 22 2427

® 1001 &, 10004 OIE, 1000 &

@ 10%7+2, 30HI7H2, 3000t

st J=F, & 0t2l, M o
3IHEOILH, 20AI014, 50EE T

® ©

o1 > xF

o
oT T

ro
0x
ol

HOF

il
Ho

A2l

OB

01l of

FIO o

2 &
He9

Th=2AH 250t SHId HIM= &AM ALAIH
et AHS OIEE ol SME TETHH Mzt
A HES FHols 2R 2R AZUSHA =2
D B AMs 018 2= 20193 18 218 &
F20IM. A5 0822 2 4= BELEEL
HetE | WA HE= HALR FSUCH

b
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