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Man Sook Lee

Sales Manager

Seoul Hotel

T47-7, Hannamro, Yongsan—Ku,
SEOTTL Seoul 140-210, Korea
HOTEL

Tel : (82)(2)799-8479 (Direct)
(82X 2)797-1234 Ex1.80479
Facsinile : ""H')"_Q“ 60903(Hotel)
820 2)798-1606(Direct to Marleting)

CP : ﬂlT—jﬂG bl7g
E-mail : nslee@seoul.com
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Choose the one which does not correctly explain the
abbreviations.

@ ATM : Automated Teller Machine

® CPA : Certified Processing Accountant
® CV : Curriculum Vitae

@® MOU : Memorandum of understanding

CrE2 Wl g0l 22 Xalel HUS JAStE BT WE
OICH 27 & J1¥ X ¢Zd AE NEAN2.

(D Julia :
I only have to arrange the shipping. When there is no
local office, I talze care of marketing ow products and
packaging them, as well as arranging shipping.

@ Sam : I am in charge of doing the departiment’s accounts,

accounting reports.

We have offices in a lot of countries, so often

and I often have

I report to the Chief Accountant.

[0 present

@ Andy : I report to the Purchasing Manager,
I am responsible for finding the goods we
need lke computers, printers, ete. and getting

a good price for them
I also make sure the suppliers defiver on time.

@ Trisha : I work part-time at the reception so mainly I
have to pass the incoming calls to the company, then
I receive visitors with appointments.

@ Julia — Export Officer Manager

@ Sam - Accountant

® Andy - Director of Human Resources
@ Trisha —Receptionist

43. OIS EIZH0l S0iZ2 S0 SN2l HEH HE& H28°

A Excuse me, where is the newstand in this hotel?
B : Ch, it's on the (A) floor, (B) the right
of the elevator,

® (A) 2nd - (B) to
@ (A) 2th - (B) of

@ (A) 2th - (B) to
® (A) 2nd - (B) of

44, Read the following phone conversation and choose one

which is the most grammatically correct.

A Hello. @T'm Mr. Jackson's secretary.
May I talk to Nr. Martin's secretary?

B : This is she speaking.

At Mr. Jackson Blike to see Mr. Martin sometime
next week

B : Well, let's see...
be fine.

A . Monday would be @preferable.
Would that be OK with Mr. Martin?

B : Yes, that's good.

either Monday ©nor Thursday would

@ © like
@ @ preferable

® @ I'm
® © nor

45, Choose the correct inside address in a business letter.

(M Mr. Robert Wilkinson
Sunshine Hotel
Reservation Manager
8 Hillside Street
Albany, NY 90221

@ Dear Mr. Robert Wilkinson/Reservation Manager
Sunshine Hotel
8 Hillside Street
Albany, NY 90221

b

|
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46.

® Mr. Robert Wilkinson
8 Hillside Street
Albany, NY 90221
Sunshine Hotel
Reservation Manager

@ Mr. Robert Wilkinson
Reservation Manager
Sunshine Hotel
8 Hillside Street
Albany, NY 90221

OS2 0E 5] BNE &8 QN2

— Write vour career objective

— Highlight your main skills and experience

— Emphasize vour personal attributes

Motivate the reader into wanting to know more

47.

@ letter of collection ® resume

@ letter of complaint @ invitation

Ot BXl S92 ¢ 2ol E0iZ = 8l= AS oYt 12
N2.

Eose Beauty Supply stamp
53 South State
Impenial City, CAS1480

Registered

Me Ampenda Green

Monager

Dream Research

334 E, Fox Street
FPhiladelphia, PA 23450

48.

49.

@ Confidential
@ Special Delivery

@ Urgent
@ Private

Choose the Korean expression which is not matching

with the English Part.

O | need to wrap it up for today. — 25 LU= A&l
OFM 2.

@ Refer to the quarterly report for the last year. — &
EH 2J|¥2 BOANE FXOINR.

@ Just for your information, | am forwarding this email.
— HAHEE FEXotAI2tD 0lHYS MSELICH

@ | would like to take tomorrow off. — WY &tIF #11
MU,

Which of the followings is the most appropriate to fill
the blank @ in the e—mail below?

To: Jane Kim<jkimZ0@hanmail.com>
From: Alan Fimball<bockdng@villows.com®>
Date! September 1

Subject: Request for reservation

Dear Ms. Kim,

BReferring to yvour e-mail requesting reservation for a group
of 18, we regret to inform vou that we are unable to bock
vou for tomorrow night. To guarantes a table for such a
large group, making reservation at least one week in
advance is advised. We hope to be ®
soon and appreciate vour patronage as alwayvs.

again

@ for service @ with service

® of service @ to serve

50. Read the following message and choose one which is

not true.

To: All Salesman
Subject: The Year—FEnd Sales Conference
From: My, Park's secretary

The last sales conference for 2015 will be held on
Monday, December 29th 10:00am until 4:00pm at the
Headquarter. Lunch will be provided.

The agenda will be mailed by the end of November. If yvou
have any items to be included, please forward them to me
by Movember 20th. I wvou are uwnable to attend the
meeting, please call 321-1234 (area code M4Z) no later
than MNovember 30ih

(M The conference will be held at the head office for
six hours.

@ The organizer of the conference will serve lunch for
all participants.

@® The participants will receive the agenda in the
middle of November.

@ An absentee list will be collected no later than the
end of November.

51. Choose one which is the most appropriate answer

regarding the following conversation.

A Is there something you would like to tell me?

B : The meeting 15 scheduled from 2:00) this afternoon.
The Vice President wants you to report on this
department's eaming for the last quarter.

A Oh, that's right, I almost forgot.

B : Would you like to hold the meeting here or in the
conference room?

A Let's use the conference room

B . Okay. T'll make the arrangements.

O RAE2 39 E 2AIZ HIRIIE G
@ 3o= MM E- 2A0ICH
@ S2ALEOl X 2I1 =20 Ooll 20&
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appropriate set for the blank @, ® and ©.
52. According to the following itinerary, which one is not

true? .
Visitor : Good afternoon.
Secretary © Good aftemoon. May [ help you?
Itinerary for Mr. George Smith Visitor : I'm Bill Yoon I'd like to meet with Mr. Hong.
(June 14-186, 2017) Secretary : ['ll see if he iz @& NOW.
— ” Would vou wait for a moment, pleasa?
s @e . " Visitor  : Certainly. (after a couple of minutes)
20:30  Amve at Incheon via CXB881. : L i : .
T3 e .. L Secretary @ I'm afraid he is ® right now,
(pick up by SEK. Eim, MD and TE Lee, driver) Mar T ack what it i © b
é G May I ask what vowr visitisin @©  tof
23:00 Check in Seoul Grand Hotel . : " ~ = ~
Visitor : 1 am a Marketing Manager from AR Company.
Fisputlay: fune: 15 I came here to give him our up—to—date brochure.
1:00  Lunch with SK Kim & Y.J. Lee, Tower Restaurant Can I leave it here?
3:0  Management Meeting, Conference Room Secretary ¢ Of course. I will hand it to him later.
500  Seoul Office Tour Visitor  : Thanks a lot.

6:30 Dinner with Phillip Eisner, President,

i @ @ all right — ® available- © regard
Bain Life Insurance, Han Restaurant

@ @ certain — ® unoccupied — © about

Wednesday, June 16 ® @ available - ® occupied - © regard
7:00  Breakfast with Frank Jamescn, Banana Grill @ @ in stock - ® free — © about
900 Leave for Incheon Arport
12:30 Depart via CEG21 55. Fill in the blank ® with the most appropriate phrase.
@ Mr. Smith will be staying at Seoul Grand Hotel for 2
nights. Caller : This is Anthony Parker of TLC Company calling
@ Mr. Smith doesn't have any appointment scheduled from Seattle.

on Tuesday moming. Could you put me through to Ms. Yang?

@ Mr. Smith will be touring the Seoul office after

: Secretary : I'm sorry, but she's on another line.
Management Meeting. i .
Would vou hold for a few minutes or do you

@ Mr. Smith will be leaving Incheon Airport at 9 in the

morning on June 16 want her to get back to you after she finishes

her call?
53. According to the conversation, which one is the most Caller : I'd appreciate it @&  as scon as possible.
true sentence? Secretary 1 OF, Mr. Parker, what's the name of the
company again?

T a— Caller : LF S.T ar 1Ir1 tango, L as iIn 'lima, and C as

Visitor & Could vou stamp your company name in “chalie.
on my parldng ticket? Secretary ! I see, and vour phone mumber?

Secretary © Definitely.

Visitor ! It was really hard to find a parkang spot today. @ if she rings me back @ when she calls me back
What was worse, 1 was not dlowed to pak on the ® for her to give me a call @ returning my call
ground level.

Secretary @ Ah, we're sorry. Ow parling lot is very limited. 56. Read four sets of dialogue and choose one which does
When vou ecan not find a parldng spot, you can not match each other.
use the public parldng lot next to this bullding. @ A : May | ask who's calling, please?

You can gat three howrs of free pm‘l]ﬂgl B : This is Caron Green from IBG.
Visitor  : Oh, I see. Thanks. ® A : Could | leave a message?
B : I'm sorry but | did not catch your name.
® ThQ yisitor could park on the ground level of this ® A : I'm sorry. My phone was out of order.
building for free today. B : Oh, is it fixed now?
@ It was difficult for the secretary to find a parking @ A : I'm afraid he's in a meeting at the moment.
spot today. B : What time do you expect it to be over?
@ The visitor got a ticket for a parking violation.
@® This building doesn’t provide enough parking space 57. According to the conversation, which of the followings
for all of the visitors. is not true?

54. Read the following conversation and choose the most

|12 XAS JIE2H X2 HE CBT @ www.cbtestpro.kr
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A Ms, Kim, when is the Marketing meeting scheduled?

: B 4 : I'd like to reserve a plane ticket to Milan on Feb. 8.

B : It i5 scheduled at 11:00 am. next Wednesday, Mr. Burr. : ;i : itk

. o B : On Feb. 3, there's a flight leaving at 4 p.m.
A 11 see. Can vou ask Mr. Lee, Sales Director to join the A < Tl e i aattiar Mekt?

meeting and present next vear's sales plan? 13 : ’;m st nctv = a
B : Yes, Il ask him. A : Then Tl take it.
A : Good. And what should I do today? E : Business class or economy class?
_"31

B : Mr. Kim of Sales Department is reporting this month's : 1 want to travel econonyy class.
sales report in [Ominutes. And a lunchon meeting is And I'd like to get an (Alopen—ended retumn ticket, please.

scheduled at the Regency Hotel at 12:00 with Mr. Tom B : Swre. Flease wait a moment, sir. I'll check it for you
Harmison of IBM. And Ms. Yang of Finance Department _
; : ; 3 ,lg 2 i F (M prestige class ticketOl2t D& SHCI.
is going to report last month's financial report to vou _ o
at 4:00 O =0tI2= ENE Hotkl €2 UI#I|IEOIC.
i 5 = v Mo ors
A : Ckay. Flease don't make any other schedule after that. ® #& B2sS ZEU
I think I have to review niy presentation material for @ g=EINE A0isth
tomorrow meeting.
I need a computer and a beam projector at that meeting. 4T2 : AIREHE
B : 'l have it ready.
61. @M ZH0A X0 s €42 IIE ERE A2?
@ Mr. Burr doesn't want any other schedule after Ms. M IR0 S S BAO ADHXE 200t Gt=
Yang's report. Ze gxs MYEC
® Mr. Lee, Sales Director wants to join the Marketing ® SX= FZATAKNC AYS 2D LA BXEEMO A
meeting next Wednesday. He gre(},
® Ms. Kim should have a computer and a beam B X DA 9HS X EEXBAXO X AW
projector ready tomorrow. =2 MDD MY 8ot
@ l\/lr. Burr will meet Mr. Kim of Sales Department in 10 @ JIOB A BESMI SUXR2Y (= DIRO2 A
minutes. oS 8 & 9r}
58. According to the given passage, which of the followings | go [CI=2 UM B A S 49 = JI& HEEA
is true? 22 A2?
@ o AtEOIH &£5cte 0= BRI 98 Jlss 0l
S5 = = = =AE HH5H &
Your attention, please. We will begin boarding in 10 minutes. %xogoé CXiIEIO’ . E|O|I(l):|+ Ao = ol =
- 3 = =2 T A .
Passengers should board as follows. Passengers needing _ _
. : : . 3 3 @ QTELHRH0|et S20I0| REZ2 82 RERS
special assistance or traveling with babies or voung children SO| SUS SHES SA|0 CI2 2asis B2 <
5 r . ; g =] e 0= = S S =230 8T -
should board first Secoﬂd: Slgrteam li;lre mer.nber.': and D= 20|} 90 8202 XM UEE A o= AHA
economy—class passengers from row 47 and higher may 2 {0 0lA 2B EEC}
board. Finslly, econo}m'—clam pa:-".ﬁfenge::ﬂ from row 46 and © CVSE 52 222 (2= 2| SJ| SHOZ2 SAH
lower n1:-|5-'lbcard. First and prestige—class Ipasﬁengem and o2 BHOIY (|5lC 2MOoZ EHEFIA SH2UA =2
Slgteam elite plus members may beard anytime. Thank you 50}
foryuuc toebon @ HEZYS SWE9 20 SAHS S=0| 950 S
) ) ot= M<OICH
(D Skyteam elite members are asked to board first.
@ First-class passengers from row 47 and lower 63. [IS = 2A 9 £2utAl 2 FHE|JF JIR MEFIX L2
should board last. He?
® Passengers who accompanied by a 1 year old son D BHHIA S 20l TR0 YAIOl =AQ 2EE9 =AJ}
can board at any time. gatd S§E B2 EFAUC
@ Economy-class passengers from row 46 and lower @ HIHINS S2A 2 225 HRHO 0= 2410
should board last. 0|80l SL&tAl CtAl EI5HALCE.
@ MblM= HSIEA ZUHE2 20080HH SELZ &
59. I8 & A0E X E0|&8 2A27? otJl 2ot HXIEE Jlss 0I18A < diol==
(O RSVP : Repondez s’il vous plait. &2t e 6&‘2‘1&.
@ COO : Chief Organization Officer £ D2 H X} O ZHIA=E A EE S0l 2 2HE = SA %
A Al- to |2 ~95I0d
® R&D : Research and Development &1 2JHgt £ U301 A 2l ol = SFettt
. H —_ H M 7:)\ O-{
@ SME : Small and Medium-sized Enterprises 47/ 64. CI2 = S} 52 LMEI= AIE0 Cfst &2o2 I}
& 22X %2 H2?
5. e th Iolowino convsalon and hoose o st | ) 3 mua 2E0 G @ SAD1 +aRN
pprop P : SEQUS [ 1 520 LAYBICH

b
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65.

66.

67.

68.
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