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HOIHS slE = §ll== 2H0|Ct. @ @ Sales Department — ® Customer Service
@ XNEARA 28 L WY&t &ZF, AE, 2019 39
o6l U gi g DISHA Y DROIO|X.SEAI. A 42. Read the following phone conversation and choose one
S SO CHEH BSA2|9 2Y.-UsH-28 L= (=20t which is the most grammatically correct.
o XSSO A LMeteE JIE BE HZIE EESH
@ R2IAIE MEHZ @ J|1g0] S SS9 g B0F & A . . )
éﬂ} M7 o2 mAST MEEHCS= S TAZU A : Halle. @ I'm M. JHCLI‘RD[‘IH secretary,
JIEH A SXE F 0122 2HHos RIS OICH May I talk to Mr. Martin's secretary?
@ A=SM : JIY0| BARNN AIZE JjHoz zag @ | | B Thsis she speddng
e 4= Us HelS LS A i Mr. Jackson ® like to see Mr. Martin sometime
next week
39. Ot 00l et €822 ItE HEGHA @2 A2? B : Well, let's see... either Monday & nor Thursday
@ ®SE HMEF : 200 014l IS0l 2AIE JHX D Qs would be fine.
1=o SRS HIEOF J4SEAX0|L) X HHO A : Monday would be @ preferable.
FEANE FHBO 2 Jlgs ol JHRL req S
= ép_cflaaé :oqudg}gd el Ol Cho 7 Would that be OJ. with Mr. Martin?
B : Yes, that's good.
@ TUAOIX : AEZES MEGSHD THOHGHE DI0IH £= = T =
HEXDF Hel2RE R4, SEANEE Ity e=Z X . )
H5101 1S JNUHUNHN SHE NH LA SHE o ©® I'm @ © like
S 2ojote A ® © nor @ @ preferable
@ AMAHEESE @ J|H0| R ot HBAIALN 25 D
SOAEE NED 2=, 2IANX O 2E MHAZ X 43. Which of the words @~@ below is not correct?
36t 2
Of2Ad @ HE2 dMMEC SZUEHUWA Jlgol 23 : ; : !
® ét Sos glealé @“;tgg C 3:%93“ ;}EI I & We have decided to (@ the first annual [PAC Convention
from September 12~14 at Coex in dowmtown Seoul.
40. THSOIA 225t AIANR0IR JHE ®ES 2127 B 400 people from all parts of Forea will
attend the conference, which will @ presentations
- HE2E8H A=8 20 =010 by world famous educators and HR experts. The
- A=l BlE Wt A=lgsat S00 AAE Convention will also @ a variety of events including
HAHEZZHELL MzSUEZZHEE 2UHUH a publisher's exhibit and a job information booth.
Mot LZ2D Ch+HH BAE B 28 S
Eé'ﬁﬂ:l' @ @ held @ @ Approximately
- AMOCMHLF DEY 52 WHES 2 &2 ® © feature ® © host
= Bo= EFERMOICH ) .
= FAEA 0T 44. Choose one which has a grammatical error.
® THZA @ Qg w2l @ | would prefer to have a window seat.
@ 3dct= HY @ AFSOIEY @ 1'd like to book a ticket to Beijing.
® How long are you planned to stay in London?
V2 : AIRAO @ Would you give me a return ticket?
41. Which of the followings is the most appropriate 45. Read the following statements about addressing letter
department names for the blanks @ and ®7? envelope and choose the one which is not
appropriate one.
. T : @ In the upper-left hand corner should be sender's
John : Hello, I think we've met before. name, and underneath that should be the return
Steven : Yes, ['ve seen you around. I'm Steven. address.
John : Mce to meet you, Steven. I'm John @ In the upper—right hand corner should be the
What department do vou work in? postage stamp.
Steven : I am in the @ . I'm responsible @ In the middle—center should be the recipient's name
for malding sales plans for new products. and recipient's address.
What about you? What do you do? @ If you are writing to a different country, make sure
Jehin  :Twork i the B T you put it at on the first line of your return address
3 i i o and the recipient's address.
charge of managing the customer service tean
22 NABE JIE2H 8X2XE CBT : www.cbtestpro.kr
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@ The staff should reply in person.
46. Which of the followings is the most appropriate

expression for the blanks @ and ®7 49. Which of the followings is not related to others?
® Are you with me?
Dear Ms. Lee: @ Does that seem to make sense?
@ Are you following me?
I would like to ® the position of secretary, @ Can it wait?
which you advertised in teday's Times. 1 believe my
education and experience have given me the backeround 50. Which of the followings is the most appropriate

i ?
il s o O il expression for the blanks @ and ®7

The enclosed resume will provide you further details of A : Hello, Mr. Anderson. I'm Mr. Robert's assistant Liz.
my & , and I would appreciate it if you could I just received your travel itinerary.

4 g . i SEEARID de e : ¥ . )
give me an opportunity to have an interview. Thank you for letting us know about it @ .

E : You're welcome.

@ @ apply for, ® qualifications I will arrive in London a day before the meeting.

@ @ submit, ® requirement Then I'l call you after T check in at the hotel.
® @ enter, @ everything A That would be great. I hope vou will not have
@ @ apply to, ® personal history B during the meeting.

B : T lmow. But I usually sleep well on flights.

47. Choose one which is the most appropriate subject of

the message. (1 @ ahead of time, ®© jet lag
@ @ in advance, ® turbulence
Do M. ethasens ® @ afterward, ® time difference

Thanl: vou for vour letter inviting me to speak at vour @ @ later, ® sleepiness
conference on & October. L . .
; S s : ‘ 51. Choose one which is the least appropriate expression
am delighted to accept yvour invitation, and confirm that for the blank @?

I shall require overnight accommeodation on 4 October,
I lock forward to meeting vou and other members of vour

ST : g T Visitor : I tried to reach Mr. Wilde, the purchasing
Soclety again at yowr conference and wish you every : .
manager, but )
BHEEESSS Receptionist : Did vou dial the rght number?
- . | Visitor : I checked several times.
OSSR Receptionist @ Do yvou want me to check if he is
@ Conference invitation available to meet you while you are here?
@ Declination of invitation Visitor + Id appreciate it. . .
o I have an wrgent matter to talk with lim
@ Announcement of invitation

@ Acceptance of invitation @ nobody answered the phone.
@ | was directly connected to the line.
48. According to the email, which one is not true? @ | only got a busy signal.

@ his extension line has been busy.

E-MAIL : Liz Ranger G&/22/16 3:45p.m.
TO : All staff 52. Read the following dialog and choose one which is
SUB : Vaecation schedules true.
MESSAGE :

I need to know vour vacation schedules for the month
of June and Julv. Please send vour wacation dates to
me by June 1, 2016. Send the information to ny email

address.
Thank vou for your cooperation.

@ The receipients of the email are all staff.
@ The message is about the staff's vacation dates.

@ The staff should send the information before June 1.

b

|2 XA

Ol
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Visiter : ] haye an appointment to see the accounting A : Hello? May I speak to Ms. Jones?
manager at 9:00. B : I'm sorry, but what number did vou dial?
Secretary © Mr. Johnson from Sante Corporation? A ¢ Isn't this 552-23937
Visitor  : Yes, right. ['m sorry that I'm a little late for B : Who is it that you want to tall ta?
the appointment because the road was blocked A ¢ I'm looking for someone named Grace Jones.
fﬂ"ﬂ_fh&f'e was too much traffie. B ! I think yvou've got the wrong number.,
Secretary ¢ She's been expecting vou and stepped out of
her office now, but she will be with wyou A Sorry about that,
soon. Would yvou please take a seat over here? B No worhes
Visitar  : Sure.

Secretary . Would vou care for something to drink?
Visitor
Secretary | How would vou like it, sir?
Visitor

: Thanks. I'd love to have a cup of coffee.

¢ With a dash of mill;, please.

53.

@ Mr. Johnson2 AFA s gl0| YRoHRAULCH

(@ The accounting manager= Mr. Johnson2 222 0
&SRl ROHRULH

® HIME Mr. JohnsonE SOIE Al2t0l 8iCH

@® Mr. Johnson2 2= AI2H0l =%UCH

Choose one which is the least appropriate expression
for the blank.

Secretary !
Visitor
Secretary .
Visitor

Secretary .
Visitor

Secretary !

Good moring. May [ help vou?
: Hello. Is Mr. Fim in?
May I have yvour name?
: I'm Tony Wong from CTC Investment.
I just dropped in without an appeintment.
Can I see him now?
I'm sorry but
: I see. Please tell him that I dropped in to give
nty regards to him
All right. T

54.

® Mr. Kim is expecting you now.

@ Mr. Kim is talking with his boss.
@ Mr. Kim is in a meeting now.

@® Mr. Kim is taking a telephone call.

Read the following dialogue and choose one set which
is arranged in correct order.

. It's Oscarfrom AC FABRICS.
. Good moming. It's Oscar here,

. Thank you... John can take vour call now.
d. Yes, Held the line, please.

I'd like to speak to John in Marketing, please.

Sarry, what did yvou say vour name was?

e. Good moming. ABC.
®b-e-a-c-d @a-e-b-c-d
®e-b-d-a-¢c ®@c-a-e-b-d

55. Choose the most appropriate sentence for the blank in

the following conversation.

@ No one is working for Grace Jones.
@ There's nobody with that name here.
® Grace Jones has just stepped out.
@ I'll transfer your call to her.

56. Choose the correct inside address in a business letter.

@ Mr. Peter Lee
Qur Life Inc.
Sales Manager
1494 Baird St.
CA 92882, Corona

@ Mr. Peter Lee
1494 Baird St.
Corona, CA 92882
Qur Life Inc.
Sales Manager

@ Mr. Peter Lee
Sales Manager
Our Life Inc.

1494 Baird St.
Corona, CA 92882

@ Our Life Inc. / Sales Manager
Mr. Peter Lee
Corona, CA 92882
1494 Baird St.

57. Choose the most appropriate word for the blank.

Subject : Confirming reservation

As we discussed in owr telephone conversation this
morming, I'd like to confim my hotel reservation
Please guarantee my reservation with my Star card

The card number is 4645 9793 4262 4786 and the
is 12/18. 1 look forward to my staying

at vour hotel.

@ due date
@ check out date

1 expiration date
@ arrival date

58. According to the conversation, what time will the boss

be joining a meeting with Mr. Green?

b

|
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Sacretary ! Mr. Green is calling from IMagel's. He'd like foisiale) Wy o L *
vou to join them for a meeting if possible. T T, —
Vould 1 =oible? LB a2
Would it be po..mlble.. . T ZURIEY LEEE 123456
Boss ! Let's see. What time is it now? SunEE Ee R UuEr —— T
Secretary : It's five past ten, sir. R it o)1
Boss ! Qlzgy. Tell lim that Tl be there in twenty mimutes. = . . N
@ 5Al 30% @ 5Al 102 i A s : gut
@ 10Al 252 @ 10Al 30= J
59. Which statement is TRUE to Mr. Kim's itinerary below? — - — e
Tue, Sept. 8 Southeastern Airlines  EC3453 o A
1215 am  Depart : INCHECH F R EN A, AZ2E u EE L EEEEE]
500 pm.  Arrive : HO CHI MINH QLR FEEE R ! |
Transport to Shangrilla Hotel 2009 1% 274
o ZUS
~ E3 | BEEIEE
Wed, Sept. 9 - e
N8:00 Breakfast meeting with the branch managers o] 8] 3 5}
12:00 Luncheon with chairman and members of the * W%a 2 HAE TR T [
Vietnamese Chamber of Commerce = Sl e i i
1400 Towr of new Hanei factary & o
@ Mr. Kim made a stop over in Shanghai, China. A Ll
@ Mr. Kim will have breakfast at Shangrilla Hotel on the g i . o i o B B e .
first day of trip. i : '
@ He will have lunch with Vietnamese business people o o e
on the Second day @ %E“ 0" glél' I?ri _?._I/\'loﬂ iél'El'
@ He will be meeting with branch directors at the @ 480 st =FR= UAS MOl SEHC
factory. @ Jls0l st 252 S5I2A0 H8HCH
@ XM2ISHAHH 2st 2R H+=2M0 sttt
60. Which set of English sentence and its translation does
not match correctly? 63. (12 S2M0 2t HBO2 IE 2K &S 22?

@ Could you tell me about employee benefits?
A2 SX o=l 250 Lol F4 = JAUR?
@ This is the perfect time for visitors to explore
Korea's outstanding art museums.
N3S Y2ME0| &= 46 =222

o T = —

JIo S AIRFLICEH

® What conditions would you like the company to

o (F) NZHIUANOIEX T}

bl

consider?
SIAIE A0 Rots =42 SALLNMN? = 10
@ The fax message to be transmitted is comprised of R ARl Bl
two pages. A EEE R0, 1) B4
dEg WA HAIKNE & 222 2450 ASLICH T M3 T+ MEEF ASUE 19 H2YE LE ) httpteer. sanghoom.co.kr
B {0 ) emE-a 2 (1 BEaE {5l cfsaracom, o bt [ 2
A2 BAIGIS 2 A
J2 A E S @ FuAoIE =0 A ot= =2 AMOICH.
@ SAE HR0IAIL O M2 MZAKXHO0ICH
61. A/\Poleoﬂ/\‘l NEScoto AtZotl A= MLHES &8I 23 @ HEOIAID} ETHE0I0HA 2AHZ MBS
S BAIOIES 2R HY HEB2Z S=EotH =42 2ok =
Bos Mx Opf @ SEezes @ 0l A =T OFE HAEIX SACH
SMTP POP3 _ - - -
0 @ 64. UstAtsXt= Y 'New Car'ele NS HAHES L&t
® TCP @ FTP £ DRSO L LSECL TS T 01248 Z20 It
7EE RENE=E £2201?
62. Ci52 HdtUecte A8 2280l BEXE %%Xté H3 A QLEE2 LMHHYE @ SIS HE
ote= GO AIEAMZ S8 2AA F0I72E =5 2AMOI _
Ch OS5 2M9 280t J1% HEGIN 22 A7 © uese M ® SELHE M=
65. Gt & 2AMEE2 M= Y diote A2?
z1Z UHAS JIE2H 8XEHE CBT : www.cbtestpro.kr
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Ok Z5HLt 29 59| BAIE LUE ) EEEEREEEEEEE
Lt HMHAQILE HE SH A= 23S I (AL = §h= CHDT 24 CHY| 0 3
Ch ZEHAM AHLHH AHE 25 o ) S ne =
ok AHoHA AR s®0ILF 230 SIS M -
OF HEIESI ZEAM ATHR0 S0 2IHFR ASEEM 18
=g = 2 H| Bt 18,4
s @ ot U, o, o saws Cardt 24.8
iH
@ O, Lk, C Of @ I, U, . JAE= DArg 26,5
66. (IS = 2AF2I0 e €22 II& BX «*2 A2 EHLAA 2t
D 2H B2l YHO WE B4 WT AES HEH HEs Fas 232.6
AIZICE. "
Med U GRS 246.0
@ RS SAES =5 RS 4 UTE AT HE A o
S80I ARl SIXIS A SRS HS& 248.7
® 2HE2 B 19 S0t BN ¥ 2HE HEO I JE= B 278.9
Qoo IS
&
@ A 2EIIA0| BY A SA HIIB el .1
[Z] 2 = o2 212 & = HH Z& 1
67. 12 E SHB2I HE0 EBEE 217 B2 WSS S SN, LEEEAD
oF 22| T e HE=2E gE =ZES 200N S
[t 2M2 B2 2 2M2 22 @ AZEAATF HE & OfHl 29 HIB0l IE =L
Or 2M2 BZ  Hh 242 B @ JETE 2 4 OHl T HIB0| I 2.
© o 2 e ® EOIHXIE FAZRD Mo 40} X[},
@ Ct 2 o ot @ It U O 2b O o @ CA ALY @ol It HEAS YJSLCH 1081 L
68. IS = a2 mEs ¥ COEYIA el smog | /& HE S5 diEel= NAES FReD
hE BRE Ne? a
) g Xe MIEQI & M2l MHH 2MTI0 2= SAE,
MS-2 I ALE Outlookl FAZ0 HEE ofat = =
b CuO0KE TAES LA GIoIE JHE, OIOIA. & § ZE 2M AES M
coomE _ SE 4D B BEE F= SMBE AZE
@ Ze HUE 2)| 470, 9o AF0l A0 o0 | su sl MEEl 222
® & WS Y5t 0520l SAEE0R By -
A O]
- UL @ EDMS @ EDI
ol Al © X ol e S X 10 = S
@ :ié %LQE;H@L 2edls, FRMY S Creks ool 3 EDIFACT @ EC
L o ] 73. MAIOIN ERS U 9ROl BEE HA MR350 93
69. SWEHO HIME 2otd A= HbIM= SHE JIS=ES LHIN S Crest DdgéngHH o= JEHIJU%I}_]OL'IU-I—IgPi
I’ja|6j| $|6H 1‘5I| o §|‘:|U:| }\/\letﬁ =|o|§t$:l ol © =2 S _O—I—E Ty EESEDVN .o
g, FEY, 32 LAXE, o= HIMS B 47 gio2 XEsIK o 22 Rl A
AR gwe Ol 200 200 0l HYsiE 2 =0
NEF ga2? '
© gy 23 @ 2ne 22 Jh HE°| HERIDIS EAHCE ERIIAME HO
® Sll= 2% @ FHE 28 Lk
Lt H=ZzM ZHOAE S0 2l =85 =Y
70. /S = MU2A0l O3t 402 IIE XHESIK %S 2 I}
8? —_ v
ot HEE T ZHRAH SHE LS
D MIEOZ MACK LS SAS XSS 2 BN § A AR A sus Sue
SHOl Z3HX 2k Ck
@ MNSMBRIAABO 50 MAHOZ MarpH2|S ShOARAF M& 2 S IH2EAS SLIEEH
2 Mt X2 MO0ICH M EHEE ZHDUTHL
® 0l0IX F= Ha SO XY ZHEE HU2AH =
stEll | o e
@ HUHSMO THEED L2lltet HUHSH 2IHEES ® oha @ =
PDFOICF.
74. 02 = OIEHUS 0183 HAANMHY SBE IHE H2lot
71. 022 D19 Aol HIS0| & HOICH 0l0f 4t 8O o RE?
2 JIx g2 A2 @ st §2 sSU 8o IR
2 NAS JIE2M EXE2HE CBT : www.cbtestpro.kr
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UM A B
@ Jaan 0 ofH) 9 3u 74X SE
® FOXRL HEEY (EHg): %, 2011W R CHE| 18 109 7|3
@ 22X N 2=
75. 2 £ N2 20 AFS 98 HEOR SHIE YLHL _y _ 1
= B HIAS?
L gHIME MR 2EE =2oke BHEHAH
HESt MRE SHED, AR &2 B
at=iLck
Lk EHIME AHH Z20| A7+ 22HE0 2at -25
El :'{-H_:ll_.E E:-_id trHG-|_|. __K‘II: |'I| 'E;E;'CD'. =5 .
Ch LIHIME EIAGH S0 22&+0 2= AHN l15
UM D= S o Oz
2L, EHIME RFE ME AAR DIHZ OHICIZH
HAREE 3 Z2EEH HEE E0 =5 -13.0 pulEd Rl pat
Ct,
© &bt @ =BIA, LHEIA @ 3t Ao SABS = S5 F NY =0
@ EBHHIAl, =HIA, LIHIA ® 2% @ 2310 HAS0| 9.2%0) ZECt
76, DR0A 25T U= Hal AS Jas S50 ® 012 2208 |35 J}xm oI5t XS0 Ot
@ A3t= 13%LE JEXIJF BBE AT
GIEUH. AZEYH. HOE S ZE 2R
S 2 MO MHZ EE5tD JEYE 6 79. 08 = 28 @ HEO| 01Z BHIE A7
He O e ZHME ME & £ 252 RIS @ 8= HAAS0l Redolse SIS LAY
Gt 71 @ 22 H A0 B4 BCH= A, & 2TSD 42 Lol
% 2R,
@ oiolEsostes @ SUIAES ® 1 X%ol Hpgse M2 a9 £ 2FE D AsLc
® Sded 2RE @ DU 202 @ SEALUNAN 22| 304 2ES =R
77 EHINE MSIIE PSRN, ARIDIY HE 228 | g0 013 AFE 2B A WS A Y I OIF UG
S M FO0HotI|I=Z otACH 2R 20 Atell=? X oS A2pT=?
@ HSI12 HI(HBI)E &M F0HSHALCE. @ 12 2XE Q& 2or ZaJMe Mxsin HIIRNOR
@ BUETD 2SOIHE B OHEHACH 2 AIBHCH,
® OIS S+ELI|IIQ YIS M POHGHACH @ 25 HAASE AA TASH A2 HAS
@ ZEI2I|=2J|9F SEI2IIS 100012 &M POHGHACH @ Al Z2)WS HF5D NS AHO0IE JsS 4N
Ct
78. (122 18 102X JIZC2 012 2 OHl =Q5HE il @ QEHUES Si XNBE 20t AIRSIX 20
o SatE=2 HEE XEO0ID. 40 IE 2X %S A
27
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