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41. Which

department names for the blanks @ and ©®?

of the followings is the most appropriate

John
Steven
John

Steven !

John

. Hello, I think we've met before.

: Mice to meet vou, Steven. I'm John.

: I work in the ® .I'min

Yes, I've seen you around. I'm Steven.

What department do vou work in?
I am in the () . I'm responsible

for making sales plans for new products.
What about you? What do you do?

charge of managing the customer service team

42.

@ @ R&D Department — ® Marketing Department

@ @ Customer Service — ® Online Shopping
Department

@ @ Advertising Department — ® Marketing Department
@ @ Sales Department — ® Customer Service

Read the following phone conversation and choose one
which is the most grammatically correct.

A : Hello. @ I'm Mr. Jackson's secretary.
May I talk to Mr. Martin's secretary?
B : This is she speaking.
A : Mr. Jackson @ like to see Mr. Martin sometime
next week
B : Well, let's see... either Monday & nor Thursday
would be fine,
A : Monday would be @ preferable.
Would that be OK. with Mr. Martin?
B : Yes, that's good.
® @ I'm @ © like
® © nor @ @ preferable
43. Which of the words @~@ below is not correct?

=

We have decided to @) the first annual IPAC Convention
from September 12~14 at Coex in dowmtown Seoul.

®
attend the conference, which will ®  presentations
by world famous educators and HR  experts. The
Convention will alse @  a variety of events including
a publisher's exhibit and a job information booth.

400 people from all parts of Korea will

44.

45.

@ @ held @ ® Approximately
® © feature @ @ host

Choose one which has a grammatical error.

@ | would prefer to have a window seat.

@ I'd like to book a ticket to Beijing.

® How long are you planned to stay in London?
@ Would you give me a return ticket?

Read the following statements about addressing letter
envelope and choose the one which is not
appropriate one.

@ In the upper-left hand corner should be sender's
name, and underneath that should be the return
address.

@ In the upper-right hand corner should be the
postage stamp.

@ In the middle—center should be the recipient's name
and recipient's address.

@ |f you are writing to a different country, make sure
you put it at on the first line of your return address
and the recipient's address.

b
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46. Which of the followings is the most appropriate
expression for the blanks @ and ®?

Dear Ms. Lee:

I would like to ®

which you advertised in teday's Times. 1 believe my

the position of secretary,

education and experience have given me the backeround
vou desire for the position.

The enclosed resume will provide vou further details of
oIy &

give me an opportunity to have an interview.

, and I would appreciate it if vou could

@ @ apply for, ® qualifications
@ @ submit, ® requirement

® @ enter, ® everything

@ @ apply to, ® personal history

47. Choose one which is the most appropriate subject of
the message.

Dear Mr. Johnson:

Thanl: vou for vour letter inviting me to speak at vour
conference on & October,

I am delighted to accept your inyitation, and confirm that
I shall require overnight accommeodation on 4 October,

I lock forward to meeting vou and other members of your
Society again at vowr conference and wish vou every

SUCCess.

Yours sincerely,

( Conference invitation

@ Declination of invitation

@ Announcement of invitation
@ Acceptance of invitation

48. According to the email, which one is not true?

E-MAIL : Liz Ranger 5/22/16 3:4bp.m.

TO : All staff

SUB : Vaecation schedules

MESSAGE :

I need to know vour vacation schedules for the month
of June and Julv. Please send vour wacation dates to
me by June 1, 2016. Send the information to ny email
address.

Thank you for your cooperation.

@ The receipients of the email are all staff.
@ The message is about the staff's vacation dates.

@ The staff should send the information before June 1.

@ The staff should reply in person.

49. Which of the followings is not related to others?
® Are you with me?
@ Does that seem to make sense?
@ Are you following me?
@ Can it wait?

50. Which of the followings is the most appropriate
expression for the blanks ® and ®?

A : Hello, Mr. Anderson. T'm Mr. Robert's assistant Liz.
I just received vour travel itinerary.
Thank vou for letting us know about it @ .
B ! You're welcome.
I will arrive in London a day before the meeting.
Then I'l ecall vou after I checl: in at the hotel.
A ! That would be great. I hope vou will not have
D, during the meeting.

B : T lmow. But I usually sleep well on flights.

® @ ahead of time, ® jet lag

® @ in advance, ® turbulence
® @ afterward, ® time difference
@ @ later, ® sleepiness

51. Choose one which is the least appropriate expression
for the blank @?

Visitor : I tried to reach Mr. Wilde, the purchasing
manager, but (@)

Receptionist : Did vou dial the right number?

Visitor : I checked several times,

Receptionist : Do vou want me to checl: if he is
available to meet you while you are here?
Visitor : I'd appreciate it.
I have an wrgent matter to talk with lim

1 nobody answered the phone.

® | was directly connected to the line.
® | only got a busy signal.

@ his extension line has been busy.

52. Read the following dialog and choose one which is
true.

b
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Visiter : ] haye an appointment to see the accounting A : Hello? May I speak to Ms. Jones?
manager at 9:00. B : I'm sorry, but what number did vou dial?
Secretary © Mr. Johnson from Sante Corporation? A ¢ Isn't this 552-23937
Visitor  : Yes, right. ['m sorry that I'm a little late for B : Who is it that you want to tall ta?
the appointment because the road was blocked A ¢ I'm looking for someone named Grace Jones.
md.rhere was too much traffie. B ! I think yvou've got the wrong number.,
Secretary ¢ She's been expecting vou and stepped out of
her office now, but she will be with wyou A Sorry about that,
soon. Would yvou please take a seat over here? B No worhes
Visitar  : Sure.

Secretary . Would vou care for something to drink?
Visitor
Secretary | How would vou like it, sir?
Visitor

: Thanks. I'd love to have a cup of coffee.

¢ With a dash of mill;, please.

M Mr. Johnson2 AFE 2 gl0| 2H25HRULH

(@ The accounting manager= Mr. Johnson2 &g 0l
AFGHAl R0oHRULCH

@ HIAE Mr. JohnsonS S0HE AI2H0l QICH.
@ Mr. Johnson2 <% Al2H0 =2RALH.

53. Choose one which is the least appropriate expression
for the blank.
Secretary | Good morning. May [ help vou?
Visitor : Hello. Is Mr. Fim in?
Secretary | May I have yvour name?
Visitor : I'm Tony Wong from CTC Investment.
I just dropped in without an appeintment.
Can I see him now?
Secretary : I'm sorryv but
Visitor : I see. Please tell him that I dropped in to give
nty regards to him
Secretary @ All right. T'll.
@ Mr. Kim is expecting you now.
@ Mr. Kim is talking with his boss.
@ Mr. Kim is in a meeting now.
@ Mr. Kim is taking a telephone call.
54. Read the following dialogue and choose one set which
is arranged in correct order.
a. It's Oscarfrom AC FABRICS.
b. Good moming. It's Oscar here,
I'd like to speak to John in Marketing, please.
¢. Thank you... John can take your call now.

d. Yes, Held the line, please.

Sarry, what did yvou say vour name was?

e. Good moming. ABC.
®b-e-a-c-d @a-e-b-c-d
®c-b-d-a-¢c @Dc-a-e-b-d

55. Choose the most appropriate sentence for the blank in

the following conversation.

@ No one is working for Grace Jones.
® There's nobody with that name here.
® Grace Jones has just stepped out.
@ I'll transfer your call to her.

56. Choose the correct inside address in a business letter.

@ Mr. Peter Lee
Qur Life Inc.
Sales Manager
1494 Baird St.
CA 92882, Corona

@ Mr. Peter Lee
1494 Baird St.
Corona, CA 92882
Qur Life Inc.
Sales Manager

@ Mr. Peter Lee
Sales Manager
Our Life Inc.

1494 Baird St.
Corona, CA 92882

@ Our Life Inc. / Sales Manager
Mr. Peter Lee
Corona, CA 92882
1494 Baird St.

57. Choose the most appropriate word for the blank.

Subject : Confirming reservation

As we discussed in owr telephone conversation this

morming, I'd like to confim my hotel reservation

Please guarantee my reservation with my Star card

The card number is 4545 9793 4262 4786 and the
is 12/18. 1 look forward to my staying

at vour hotel.

@ due date
@ check out date

@ expiration date
@ arrival date

58. According to the conversation, what time will the boss

be joining a meeting with Mr. Green?

b
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Sacretary ! Mr. Green is calling from IMagel's. He'd like | e
vou to join them for a meeting if possible. s =
Would it be possible? STEIES TTr T
Boss : Let's see. What time is 1t now? B T T _ '__"__“' -
Secretary | It's five past ten, sir. TELENE
Bass ! Oy, Tell lim that Tl be there in twenty mim .
M 5Al 302 @ 5Al 102 2u% gt
@ 10Al 258 @ 10Al 302
59. Which statement is TRUE to Mr. Kim's itinerary below? i
- .i e o + T - =Foh
Tue, Sept. 8 Southeastern Airlines EC3453 ' ; CEETE
10:15 am.  Depart : INCHECN i ECTE e AGH W TE W N AN ALY |
500 pm  Arrive ; HO CHI MINH ]
Transport to Shangrilla Hotel 2009: 1 27
EUE
Wed, Sept. § :
N8:00 Breakfast meeting with the branch managers
12:00 Luncheon with chairman and members of the "L e
Vietnamese Chamber of Commerce - 3 .
1400 Towr of new Hanei factary 7|
@ Mr. Kim made a stop over in Shanghai, China. : .
@ Mr. Kim will have breakfast at Shangrilla Hotel on the } i
first day of trip. ' i
@ He will have lunch with Vietnamese business people B B
on the Second day @ %E‘IO‘H 9,|E|’ %%E g%}\'loﬂ 25‘_|'E|-
@ He will be meeting with branch directors at the @ 480 st =FR= UAS MOl SEHC
factory. O JIs0l 2 232 S S MO0l =8HCt
@ MelcHo st 232 HEESA0 =8t
60. Which set of English sentence and its translation does
? _
not match correctly? 63. [t 2MH0 28 HBOZ 1N |X *S HS?
@ Could you tell me about employee benefits?
A2 SX o=l 250 Lol F4 = JAUR?
@ This is the perfect time for visitors to explore
Korea's outstanding art museums. = b=l
x=e té},Ej_\H‘:Ol st=29o| A& [” =lg==gnig=1 J;ctko|._l;1_ ('I'] QEH#Uﬂm‘ﬁi I:H
JI0l 2t st Al2E LICEH
@ What conditions would you like the company to
consider?
SIAE G0 Rote HdE2 ALY o
@ The fax message to be transmitted is comprised of ggquiﬂ ST W= TR AR
two pages. 4B =S G0EN, 1) B4
HEE BA HAIKNE & 322 PHENH USLICH 9 w3 e ME ST ASUE 10 S22 LT ! httpeer sanghooan.co. kF
a5 § ) aE-n B2 (B | B35 { sllecBsandomm ok [ 3
AZHILIAHO A &&lI5tE M0
40  AISEE D @) [AIOl & =0l A ot A OICt.
@ KA HMROIADL 0] A2 HZAXIO0ICH.
61. A/\|‘0|§0"A‘| ngﬁfm AI‘ OI‘j AAE u |Jc(>—-l EII‘ —?—E @ EHHOU\fjf :'IHEO|O:|A‘| 2 _|§ @jesfﬁl}
2 BAIOIES 202 MY J1I"*9§ %36}01 =8 A6l =
SMTP POP3 _ -
@ e 64. UStXISX= Y 'New Car'cl= XS HHZXS 23l
@ TCP @ FTP F ODHSHA L2 LSS OIS S 0128 =2 I
SES REHET= 2A2I1?
62. f%%_ AtLtghel Al *g 2=0| EHEIt% %%Iﬁ; HZ O 2HQZ ZUHE @ SIIH MG
ol= SlJF AEMZ 8 2&Al |0I2EU Ex8 SAKO0I _
Ch OIS = 242 227} JIE AN LS AH2? ® UEsd M @ fALHE M
65. CIE & ZAES M= AE( oiZot=e A27
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=M = ST H| BItA 18,4
® Ot Lt Ch Ot @ I, U, . JAE= DArg 26,5
_ SUTERY 27.1
66. (IS = SAF2I0 e 422 I 8X %S 24S?
© SN Zol S et S WS R8S M- ZEa P& 232.6
AIZICH. 20kl GRS 7 246.0
@ LRE SAHE A5 FS 4 U= 2AI 22E A I
S80I ARl SIXIS A SRS HS& 248.7
™
@ SAT2 & 1 S0 &X LS SH= IO A} = 1% A 278.9
H2B=Z HIIStCt. AR 02 7
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[Z] 2 = o= e 2E 2 HH 23 1
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