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41.

42.

Which statement has the underlined word that is not
used properly?

@ Where is the manual for this watch?
@ I'd like to reserve a table for five people.

® You should hardly try to
communication skills.

improve your

@ All the staff enthusiastically took their parts in the
event.

Which is the least appropriate notation for underlined

@?

To : Kim's Office Supplies, Inc.
Fax @ (2-337-7836
From : Jean Yong

Date @ August 1b, 2014
Total Pages : 3 pages [ @ )
Message
Dear Sirs:
We are interested in placing an order for

furniture for
accompanying purchase order.

new office, we would appreciate your prompt handling
of this order. Thank you.

Sincerely,

Facsimile Transmission

our new office as listed on the

Since we are approaching the opening date of this

43.

@ Including this

@ Including enclosure
® Including cover sheet
@ Including cover page

Choose the pair of the term used in correspondence
and its explanation that does not match correctly.

@ inside address : the address of recipient
@ return address :

@ cc : the secondary recipients who receive copies
of the same message simultaneously

@ attention

sender's address, letterhead

line the space for subject of the

Tues. Sept. 16, 2014

10:30 Arrive Tolgo (OH230)

12:00 ~ 14:00 Luncheon with Directors at Tokyo Branch
14:30 ~ 16:00 Meeting with Suppliers

16:30 ~ 18:00 Towr of Eansai Factory

19:00 Depart for Dimner

Wed. Sept. 17, 2014

8:30 Depart for LA (DEL210)

11:00 Arrive LA

@ He will be taking two different airlines on this trip.
@ He will stay in Tokyo for two days and two nights.

@ He will have lunch with directors at noon right after
arrival in Tokyo.

@ He arrives in LA at 11:00 a.m. local time.

45, Choose the answer which is not mentioned in the
letter.
Dear Dr. Park:

are pleased that you have agresd to present your
paper at our upcoming conference.

conference. FPlease go over them and let me lmow if
vou want to make amy changes.

Thank wou for wour letter of September Ioth. We

The enclosed materials cover the details of the

46.

@ This is a reply to the letter of September 15th.

@ Dr. Park will
conference.

make a presentation at the

@ Presentation materials will be sent along with the
letter.

@ Dr. Park has accepted an offer to present a paper
for the conference.

Choose the set of keywords and its explanation that
do not match each other.

@ minutes : proceedings of a meeting

@ confidential : to be handled immediately

@ handout : something to be distributed

message @ venue : meeting place such as convention center
g or conference room
44. Wh'.Ch, s.t.atement s not correct according to Mr. 47. Which statement is true according to the conversation?
Smith’s itinerary?
22 NABE JIE2H 8X2XE CBT : www.cbtestpro.kr
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Secretary ¢ [ need to confirm this week's management
}L!.l-

Secretary : Of course.

Mr. Smith : It's in Paul's office. Is that right?
Secretary : Yes, that's right.

Mr. Smith : And it's at ten?

Secretary : Mo, it's at eleven. Is that still CE

Mr. Smith : I don't lmow right now.
Secretary : Could you let me lmow?
Mr. Smith : Yes, of course.

meet ing on Friday. Can vou make it?
. Smith : Well, I'm not sure. Can I check the
details?

with you?

48.

@ Mr. Smith is unable to attend the meeting on
Friday.

@ Mr. Smith has decided to attend the meeting on
Friday.

® Mr. Smith prefers the meeting on Thursday.
@ The meeting is scheduled on Friday at 11:00.

Choose the expression that is not appropriate for the
underlined blank @.

Jane ! Hello, this is Jane from Dr. EKim's office.

Lisa : Ch wves., I was expecting your call. This is
Jane : Well, Lisa, Dr. Kim would like to schedule a

Lisa @ Okay, would you hold on a minute?

I am calling for Mr. Johnson on behalf of Dr.
Eim.

Lisa, Mr. Johnson's secretary.

meeting with Mr. Johnson.

I

49.

@ I'll transfer this call to Mr. Johnson.
@ Mr. Johnson will be out to meet you soon.
® Let me connect you to Mr. Johnson.
@ I'll put you through to Mr. Johnson.

Choose the set of sentences which complete the
dialogue.

e B e oo o

[w=]

! Is this your first visit?
! Yes, it is.

: How do vou like it?

@

: How long are you going to be here?

: I'm geing to be here for one week.

: That's not long. Are you flying back or are you
going by trainf?

)

: Well, have a good flight.

® @ - | like it here very much.
® - | am flying back.

don't like it.
am not going to fly back.

don't know where to go.
am going by train.

like it so much.
will take the bus.

®» @ ©®
@ ©@® ©@®
|

50. Which statement is true to the conversation below?

Secretary : Good morning. Mr. Smith's office. May I

help vou?
Caller : I'd like to speak with Mr. Smith.
Secretary : May I ask who's calling please?
Caller : This iz Jane Park from BicTech.

Secretary : Could vou hold on a minute?
I'll transfer yvour call.

Caller : Thank vou.

Secretary : [To Mr. Smith] Mr. Smith, there's a
call from Ms. Park of BicTech on line #3.

@ Jane is Mr. Smith's secretary.

@ Ms. Park works for Biotech.

® Jane is the last name of the caller.
@ Ms. Park directly called Mr. Smith.

51. Which is the most appropriate expression for blank @7

Mr. Adams : Good morning. I have an appointment with
Mr. Smith at two o'clock.

Secretary © What's vour name, please?

Mr. Adams : Bill Adams from Bando Services.

Secretary : He's been expecting vou, but vou're a
little late for your appointment.

Mr. Adams @ I was caught in heavy traffic on the way.

Secretary : Mo problem. @
Come this way to his office, please.

Mr. Adame @ Thank vou.

@ I'll let you in.

@ He stepped out of his office.

® He is not at his desk.

@ You'd better change your appointment.

52. Reading the following message, choose the one
phrase which has a grammatical error.

b
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Dear Mr. Brom:

Thank wou for vour letter dated April 1 concerning
oy recent promotion.

Vhen I @offered the position, [ was delighted but
swprised. Because [ (Bhave been with the Trading
Company for ©only two years. I really thank vou
@for giving me such a big opportunity.

Sincerely yours,

@ @ offered @ ® have been
® © only two years @ @ for giving me

53. Which is the most appropriate purpose of the following

message?

We received the retwrned shipment, which we failed
to meet the requirements of your company. Please
accept our deep apolosy for vowr dissatisfaction
with our product. We have today remitted money to
vour account for USD10,000 the amount you had paid
us for the shipment.

@ Refund for returned shipment
@ Complaint for defective product
@ Exchange of goods

@ Request for quick shipment

54. Which of the followings is correct in order?

Dear Mr. Andersen:

Enclosed for your evaluation is an annual report of
our compary for fiscal 2012/13.

@ DS/ jh

® Dongsoo Kim

© Enclosure

@ Market ing Manager

& Donewoo Kim(Sienature)
() With best regards,

55.

which does not match each other.

@® A : Can | make an appointment with Mr. Anderson

on Tuesday?
B : Let me check my appointment book.

@ A : By the way, do you know where it is?

Read four sets of dialogues and choose the one

B : It's at my office, isn't it?

@ A : How about an hour later?
B : I'm here to discuss our new product.

@ A : When would be convenient?
B : Could we meet tomorrow?

56. Which of the followings is the most appropriate
expression for the blank?
Operator : This is the United States operator.
Is this 56374327
Secretary : Yes, it Is.
Operator : We have an overseas collect call for Mr.
Park from Jim Anderson of New York.
y
Secretary @ Yes, Thank vou.
Operator : Your party is on the line. Go ahead, please.
® Will you leave a message?
@ Would you transfer this call to Mr. Jim Anderson?
@ Can you take a memo for me?
@ Will you accept the charges?
57. According to the following conversation, which of the
followings is true?
Visitor : Good morning. My name is Tom Johnson.
Secretary : Good morning. Are you Mr. Johnson of ABC
Trading?
Visitor : Right. I am a few minutes early.
Secretary : That's all right. I'1l see if Mr. Shin
can see vou now. by interphone)
Mr. Shin? Mr. Johnson of ABC Trading is
here for 10 o'clock meeting.
President @ Send him in, please.
Secretary : Mr. Johnson, Mr. Shin is available now.
Could you follow me, please?
@ Mr. Johnson wants to see Mr. Shin without an
appointment.
@ Mr. Johnson will meet with Mr. Shin right away.
@ Mr. Shin is with a customer at his office.
@ Mr. Johnson arrived Mr. Shin's office on time.
58. Read the following conversation and choose the least

appropriate expression for the blank @.

b

|
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@ YIS0 &AL ZE0 2ol 22 O ez g
Mr. Hamilton : Mr. Eim, I would like to take this L},
oppor tunity to tell you how much B 3lo/Al2 H2|5IHA S0EBCH ZHA L2 XY
I appreciate your hard work during my Ct.
stay in Seoul. @ A24 HLAHES OIHLHAINE= EH A0l E2YH
Y K 0 ,sir. T really olete 25 Z QUL
enjoved working with you this time. Cs = oz N & Mojom Jvm mm
Mr. Hamilton : So did I. I'll look forward to seeing 0% QRS S mEAd HE 882 48 =4
vou agaln. '
Mr. Eim ! Have a safe trip badk to your country.
Mr. Hamilton : Thank you very much.
AR
@ Don't mention it @ You're welcome
® It's my pleasure @ That's all right HAN=g 5 ZAEa vdn HguEED AR Fal O ojus
Z7} A9 394
59. Read the following text carefully, fill in the blank with

the most appropriate department name. D =2 B = AD|IS X20| HZBHSLE.
@ 12 2 = 0188 =F0| tHZoHRIC
y ; v ’ 2 2 = AIIE 2FH0| WZoHAULCE.
I have experience developing our company's website ® t == 4' O 1O+oq +
XD 9N = S E=2 (] 45
in order to more effectively answer consumer @ 32 S S 0128 M20l ot
O I T e o el 64. SHIANES HEDRS FIoI MS-AccessE ALESID UCH
also been in charge of writing the press releases BRI AT Y= AIRO WO ==K o
for our company. Therefore, I totally believe that Ct. OI2 <ol AtEalOF ot= JHE Hgst Jlsa?
my experience makes me a solid candidate for wour @ "o ® 32|
= @ B0A
(D Sales Department 65. TS = JLICHAS At HEE 2A Zel2d 0l st &
@ Public Relations Department 22z Jtd HNEGH ge HRe?
® Planning Department ® st A0 28 2ME & ROl 22 5= ULCH
@ Human Resource Department @ HZHQ FXIt IHSoH0ol 40101 BHEAl Z 5t
@ A X2lJt E0|5tCt.
60. Choose the one which does not match each other. @ JIO|EQl U0l SH2=aH&ICH
@ N/A : Not Applicable (cHEAIE 218)
@ CEO : Chief Executive Officer (211 X 66. IS
® OJT : On the Job Task (22 1K)
@ IT : Information Technology (B& J|=)
2 - O X &) I.'_"E.-g
| 41ts : AIREE 22| | ! 2014.07.06 1«\4
61. Ot = ZHHEHOI&E Al AT s &HoZ2 & H
ZotK %2 2427
® =dIg 2o XUXIA Xtk &N &2 M S5
HES S5l HOS HEZ2 20 HZ 2 HESHCH
@ A3gS 2AIE 210] OtLI2t EED AlEE 2z:0=2 WME == TXOICH
M A SIAILA SO SIE =010 Do AN Las 2
@ AIZH-FH2AHOI OJAF MY £=HZE0 OfLI2t 88X, &
Xl = T2 AAA =235
& Sel HEls HEol AEELn @ 0l 20| W3l 2AE 20148 78 62 2F 2AI01 &
@ goF0l A =X0l HIoh XILIXIH oD &g #8t 2 A 0ICH
A Xl A OlOO =+ A o| == [elgu] =) o] S
g‘:x?gTEnggg%é““" A0 &= 312 2 @ 0l =0l M3l 2AE SALSHSI}F 115020/C
_ o - _ 67. Olelst, Y2035, RER2s, YIAWUWRE369 22 &
S = MHUHO} O Hs2 9|5 5t o] sH= O P ’ d ’
e oe say - EEUAA EESE JE 2o S8 B5lE HlWEl0 2AB K Bk 0f A A
TEOA B e 2ot Ity HEst delZe s7&?
® 2HHSIII oA 2HAURS 018 £ QIEE & LR ooy JoHT
O 03 ¥ B HBULC o —
@ 100% JI& &= o Jai=
22 NABE JIE2H 8X2XE CBT : www.cbtestpro.kr
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® nesd JeHm - -
@ A oy 75 ZHIM= HHE ZESIH E4E 2ZSHA
s T HY IZHES ZHEHD QUL EZHEO LHE
68. C+S = Of2iel J20f et HHO2 JIE NEGIA %A = SEotlt A DIES 2 LEA 24
A2? TIHOE SHCH
iLh 2" M= M2 &Est 282538 2o
L 25l MAEES FHEID SIOL HAZEH
TR M SRy SRR S TR EY 4 2IEE 02 SNH 4% 0ES
IR AR S = kt%"-"-r_—'i‘—@.l R AL 00FE AR ) BHEHDF ﬁ._H:".
-eHE2 e7zee 395
F @ HLHX - 2ted @ Az - HEd elAE
i G R @ HAZ2 - LU @ 24y - HYLY 2IAE
aE ez 1918566 | 425 2.2 2
73. B 2 ALRS 8 22to] QBEEAEI|IZSOH =019
ASHS 8 SAIENH ALSIUCH 2 AR =X J|2t
@ WSAD Zd A= SO0 HIo HSFIHE0l = Sob g RAFO|l #ote ZME OS 5 oL 2ol HY
Ct. =l
@ &8 WSAMLE QloH AIYSH Q@I HEFIHEA @ &= (HFR) @ &%)
AFGHEE Ol B 0 GHCY, . = s
i @ A (RR) @ SZH(ER)
@ %42 2ol HigH HRs 2 912 AFDIF 20| SO
@ HIRE Y DEADR QI8 AFUXISI 42 U0 & 74. (1SS 4418 2EZ20| 2E2 BN sl Z20 O
Ct 5t MAHOICH (L B B0 St=Xl 25 D2AI2
69. [IS = T 4% L 22/9t 20 BIMUH 722 (Oh TR 22| LAH0 F45 SE2| Z40H 0
S20| ot A7 =
@ ‘;éd'ﬁ@ HEIL oCl J=Xl(know—where) Z0lUHE s (L) ME 2H A0 =AQE Aoig| S [
- = Elw| AOD] Lt m o Bl
@ +¥E NBE HIYOR HEES 2450 218 & 9 Ch ZsH Rel 0 =har BA S S
[ SR B0 GBS
® SUTHH B2E SUNOZ MY & Y= DM eh 55201 25 [
Hold s= (O == HE= TA2F ekt =2A&0 =0
@ LS AEE X RE [f HEH ¥ > Y= FEX M 082E W
& 54 (Hh £210] ®E Y&0ILE HEM S2| ME 2
EEHE ZHE JIEYE E3HUE W
70. OIS = JI1YLNE 9= UXE s A #Eo2 IIE
2 %o e
O YRR ABL B2 SS SHHED] 01 &3}0f AL (. (e (O (8D
L2 2t0I0] OHEIH SLOHTH. @ (b, (Ch, (On, (Hh)
@ Z28 NEE NOZ SIAF HO2 XD LI 2s © Oh, (L, (2h, (81
Ct. @ (1), (L), (Ch, (@, (8
® S22 Al AMEBOIU HHY E2 25 ZHOD A=
Zo2 JiXD 20 75. Us & A28 ALEUHM Hde Hg2s UE AEd
@ HEEO SAl HUESIE REAY & s DHET) AB01 l= Ro AS6 Fo SYE ole 2EE28
= FReb?
@ SMTP(Simple Mail Transfer Protocol)
71. OIS & SAM220 &2s 9oz JtE JHeldt o 222 @ POP3(Post Office Protocol 3)
MNEXES SHAEZA 2Bz LdHI|I2H EEG ultipurpose Interne ail Extension
@ AIRH2IS BSHNEEAN 224 1|2t t @ MIME(Multi Internet Mail Extension)
I A 225t @ FTP(File Transfer Protocol)
@ Y 0120 AIZET 249 MES 20|56t StCH.
@ &SX0 2A B2IZE SolM HEo ZUs2 ng 4 76. T8 & MRE 2300 Uigt €822 Jtd Helot ¢ A
UL =y
@ 2240 Xt 2HS A0 HIIGIH SAHEES ® 2 ARODI H b7 SOl RHH BEES S HGH0 2
SEAFA|ZICH cl ot AT
@ SIA2E, MAD|J| ADE SA2K, BAZX S
72. [+ = Ol2ie 22 HR20 AFR6HD| Hatst 2 MR D) L22 0 g stCh
SE =AUz UEe X=? @ MRE HIES oy el AIZ6Hs A2gEs HEoZ
2TPA2E CHANY EEHEICH
@ HIZE22IXts &4& Mool WDE SXIGHOF tH =
2 AAS JIEE2M 8 X2HE CBT : www.cbtestpro.kr
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et 2SE2 MUAAN 225tE= = 26H0F BHL.
77. T2 = QAHYUHAM AFR2E = 02 W2 (Domain Name)
ol st 802 sal 2427
@ SHO UYL HEYIAZ HEH H2IHEZ A9
ol AF2El= 0IZ20ICH.
@ SO HYS =Xz & IP =AZ AFZI0| Olah5HD]
A2 2% gH2 ZSs 0|0
® CHo Hoe ZE, a9 THo, 2X T S9
BHE 2= HEN RXE PHL0 AT
@ THO HYUe QEENAN 2Eoz 242 A9 I
oIS o0&t}
78. CI2 = QIAIRR|, TR 2|, MAZIZ| E J|Yo A 22
Ol 2 SYNO2 2YGE H2IAIAH BYXAS 6t
Lt E8F AlAEIOCZ WRESCZM HXSE I S

79.

80.

(» ERP(Enterprise Resource Planning)
@ CALS(Commerce At Light Speed)
® EC(Electronic Commerce)

@ EDI(Electronic Data Interchange)

S = MNEME Hel 2 2AUS e FHO o
2127

O ZWHHOIA AAS EL 4 UCH

@ 29 2M0l OIBHTCH

® SHH2BIO S=2 + A

@ SH=L0 S 482 LY = AT

0S = 22 242 1 AR US8 JIIE2 X0
2129

D AU, IIEE, HRE T=D)
@ OCR, LCD, PDP

® VolIP, Blu-ray, st&3g| o A|AE
@ CIXIEFOIM, SSD, AAER|IX
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