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41. Which statement has the underlined word that is not

used properly?
@ Where is the manual for this watch?

@ I'd like to reserve a table for five people.
® You should hardly try to

improve

your

Tues. Sept. 16, 2014

10:30 Arrive Tolgo (OH230)

12:00 ~ 14:00 Luncheon with Directors at Tokyo Branch
14:30 ~ 16:00 Meeting with Suppliers

16:30 ~ 18:00 Towr of Eansai Factory

19:00 Depart for Dimner

42.

communication skills.

@ All the staff enthusiastically took their parts in the
event.

Which is the least appropriate notation for underlined
@?

To : Kim's Office Supplies, Inc.
Fax @ 02-337-783

From : Jean Yong

Date @ August 1b, 2014
Total Pages : 3 pages [ @ )
Message
Dear Sirs:
We are interested in placing an order for

furniture for
accompanying purchase order.

new office, we would appreciate your prompt handling
of this order. Thank you.

Sincerely,

Facsimile Transmission

our new office as listed on the

Since we are approaching the opening date of this

43.

44.

@ Including this

® Including enclosure
® Including cover sheet
@ Including cover page

Choose the pair of the term used in correspondence

and its explanation that does not match correctly.
@ inside address : the address of recipient
@ return address : sender's address, letterhead

@ cc : the secondary recipients who receive copies
of the same message simultaneously

@ attention line
message

the space for subject of the

Which statement
Smith’s itinerary?

is not correct according to Mr.

Wed. Sept. 17, 2014
130 Depart for LA (DEL210)
11:00

ko
o

Arrive LA

@ He will be taking two different airlines on this trip.
® He will stay in Tokyo for two days and two nights.

@ He will have lunch with directors at noon right after
arrival in Tokyo.

@ He arrives in LA at 11:00 a.m. local time.

45. Choose the answer which is not mentioned in the
letter.
Dear Dr. Park:

are pleased that you have agresd to present your
paper at our upcoming conference.

conference. FPlease go over them and let me lmow if
vou want to make amy changes.

Thank wou for wour letter of September Ioth. We

The enclosed materials cover the details of the

46.

@ This is a reply to the letter of September 15th.

@ Dr. Park will
conference.

make a presentation at the

@® Presentation materials will be sent along with the
letter.

@ Dr. Park has accepted an offer to present a paper
for the conference.

Choose the set of keywords and its explanation that
do not match each other.

@ minutes : proceedings of a meeting

@ confidential : to be handled immediately
® handout : something to be distributed

@ venue : meeting place such as convention center
or conference room

47. Which statement is true according to the conversation?

b

|
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Secretary ¢ [ need to confirm this week's management
M

Secretary : Of course.

Mr. Smith : It's in Paul's office. Is that right?
Secretary : Yes, that's right.

Mr. Smith : And it's at ten?

Secretary : Mo, it's at eleven. Is that still CE

Mr. Smith : I don't lmow right now.
Secretary : Could you let me lmow?
Mr. Smith : Yes, of course.

meet ing on Friday. Can vou make it?
. Smith : Well, I'm not sure. Can I check the
details?

with you?

48.

@ Mr. Smith is unable to attend the meeting on
Friday.

@ Mr. Smith has decided to attend the meeting on
Friday.

® Mr. Smith prefers the meeting on Thursday.
@ The meeting is scheduled on Friday at 11:00.

Choose the expression that is not appropriate for the
underlined blank @.

Jane ! Hello, this is Jane from Dr. EKim's office.

Lisa : Ch wves., I was expecting your call. This is
Jane : Well, Lisa, Dr. Kim would like to schedule a

Lisa @ Okay, would you hold on a minute?

I am calling for Mr. Johnson on behalf of Dr.
Eim.

Lisa, Mr. Johnson's secretary.

meeting with Mr. Johnson.

I

49.

@ I'll transfer this call to Mr. Johnson.
® Mr. Johnson will be out to meet you soon.
® Let me connect you to Mr. Johnson.
@ I'll put you through to Mr. Johnson.

Choose the set of sentences which complete the
dialogue.

e B e oo o

[w=]

! Is this your first visit?
! Yes, it is.

: How do vou like it?

@

: How long are you going to be here?

: I'm geing to be here for one week.

: That's not long. Are you flying back or are you
going by trainf?

)

: Well, have a good flight.

@ @ - | like it here very much.
® - | am flying back.

don't like it.
am not going to fly back.

don't know where to go.
am going by train.

like it so much.
will take the bus.

®» @ ©®
@ ©@® ©@®
|

50. Which statement is true to the conversation below?

Secretary : Good morning. Mr. Smith's office. May I

help vou?
Caller : I'd like to speak with Mr. Smith.
Secretary : May I ask who's calling please?
Caller : This iz Jane Park from BicTech.

Secretary : Could vou hold on a minute?
I'll transfer yvour call.

Caller : Thank vou.

Secretary : [To Mr. Smith] Mr. Smith, there's a
call from Ms. Park of BicTech on line #3.

@ Jane is Mr. Smith's secretary.

® Ms. Park works for Biotech.

® Jane is the last name of the caller.
@ Ms. Park directly called Mr. Smith.

51. Which is the most appropriate expression for blank @?

Mr. Adams : Good morning. I have an appointment with
Mr. Smith at two o'clock.

Secretary © What's vour name, please?

Mr. Adams : Bill Adams from Bando Services.

Secretary : He's been expecting vou, but vou're a
little late for your appointment.

Mr. Adams @ I was caught in heavy traffic on the way.

Secretary : Mo problem. @
Come this way to his office, please.

Mr. Adame @ Thank vou.

@ I'll let you in.

@ He stepped out of his office.

® He is not at his desk.

@ You'd better change your appointment.

52. Reading the following message, choose the one
phrase which has a grammatical error.

b
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Dear Mr. Brom:

Thank wou for vour letter dated April 1 concerning
oy recent promotion.

Vhen I @offered the position, [ was delighted but
swprised. Because [ (Bhave been with the Trading
Company for ©only two years. I really thank vou
@for giving me such a big opportunity.

Sincerely yours,

@ @ offered @ ® have been
® © only two years @ @ for giving me

53. Which is the most appropriate purpose of the following

message?

We received the retwrned shipment, which we failed
to meet the requirements of your company. Please
accept our deep apolosy for vowr dissatisfaction
with our product. We have today remitted money to
vour account for USD10,000 the amount you had paid
us for the shipment.

@ Refund for returned shipment
@ Complaint for defective product
@ Exchange of goods

@ Request for quick shipment

54. Which of the followings is correct in order?

Dear Mr. Andersen:

Enclosed for your evaluation is an annual report of
our compary for fiscal 2012/13.

@ DS/ jh

(& Dongsoo Kim

© Enclosure

@ Market ing Manager

© Dongweo Kim( Sisnature)
@ With best regards,

55.

which does not match each other.

@® A : Can | make an appointment with Mr. Anderson

on Tuesday?
B : Let me check my appointment book.

@ A : By the way, do you know where it is?

Read four sets of dialogues and choose the one

It's at my office, isn't it?

B :
A : How about an hour later?

B : I'm here to discuss our new product.
A

B :

When would be convenient?
Could we meet tomorrow?

56. Which of the followings is the most appropriate
expression for the blank?
Operator : This is the United States operator.
Is this 56374327
Secretary : Yes, it Is.
Operator : We have an overseas collect call for Mr.
Park from Jim Anderson of New York.
]
Secretary @ Yes, Thank vou.
Operator : Your party is on the line. Go ahead, please.
@ Will you leave a message?
@ Would you transfer this call to Mr. Jim Anderson?
® Can you take a memo for me?
@ Will you accept the charges?
57. According to the following conversation, which of the
followings is true?
Visitor : Good morning. My name is Tom Johnson.
Secretary : Good morning. Are you Mr. Johnson of ABC
Trading?
Visitor : Right. I am a few minutes early.
Secretary : That's all right. I'1l see if Mr. Shin
can see vou now. by interphone)
Mr. Shin? Mr. Johnson of ABC Trading is
here for 10 o'clock meeting.
President @ Send him in, please.
Secretary : Mr. Johnson, Mr. Shin is available now.
Could you follow me, please?

58.

@ Mr. Johnson wants to see Mr. Shin without an
appointment.

@ Mr. Johnson will meet with Mr. Shin right away.
@ Mr. Shin is with a customer at his office.
@ Mr. Johnson arrived Mr. Shin's office on time.

Read the following conversation and choose the least
appropriate expression for the blank @.

b
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Mr. Hamilton : Mr. Eim, I would like to take this
oppor tunity to tell you how much

I appreciate your hard work during my
stay in Seoul.

Mr. Eim > (&

enjoved working with you this time.

, sir. I really

Mr. Hamilton @ So did I. I'll lock forward to seeing
vou agaln.
Mr. Eim ! Have a safe trip badk to your country.

Mr. Hamilton : Thank you very much.

@ You're welcome
@ That's all right

@ Don't mention it
® It's my pleasure

59. Read the following text carefully, fill in the blank with

the most appropriate department name.

I have experience developing our company's website
effectively answer
questions related to our company's products. I have

in order to more CONSUmEr
also been in charge of writing the press releases
for our company. Therefore, I totally believe that

my experience makes me a solid candidate for vour

(@ Sales Department

® Public Relations Department
@ Planning Department

@ Human Resource Department

60. Choose the one which does not match each other.
M N/A : Not Applicable (HEAIE SS)
@ CEO : Chief Executive Officer (=12
® OJT : On the Job Task (B2

@ IT : Information Technology (2 & JI=)
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