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@ dNAUAME &6 JIsH0l =2 82
& 8880l H=xs 2= c £
@ ANZ 201 bl A : 1 need a large conference room for the afterncon
- = o, = - of February 7Tth and 8th,
38. Lts = JIgal Lrefet SEHol et S222 I3 Higs B : For how many hours do yvou need it, and for how
= o o 7 fhlafil = AL L
Ofﬂ_ E)g"_c 3\4:7 many pECID].E'j
) &Y3Al= 28 AFRIO0| 3IAFS) THSR0l CHoOH SHCHGHO = A It's for 20 people. from 2 to 6 pm
A2 e UM UAaE880l =Ces EF0l UL B: Il st doiferenis. foten 301
@ [etalAlE A9 AN A4 A2z 2YHE=2
SA22 J|gd3dg0 =2 0I=2= . @ visit @ cancel
@ @I}iu\}ﬂ %@ﬁ%}\l‘%g %XI’E %% g%% %}‘%l'él' @ arrange @ hand|e
1 PEHAANRE2 THMESXLHE & = JUTH
@ BAtsIA= BHSIAL HISH HEEE0l 018 ZEO 43. Choose the one which does NOT explain the meaning
UL NZLTIF Hedd tolgez d&at=0 st correctly.
Jb AT ) .
} } (1 sales clerk — someone who sells things in a shop
39. Ch22 TQM(Total Quality Management)dl 28t 8% =0l @ customer — a person who buys goods or services
KOO HEGK e He? from a shop
@ TQMS ZXS AAI0I00F HRG= JHEO2 THots) ® producer — a person or company that makes or
G J|Z=O HEUA HOoL, DS Ao BE Y20 grows goods, foods or materials
HEZH MBSHAEI OtL 2t 228 RL AMBlA Sl @ employee — a person who runs his or her business
MZLe= jgeg 'NAHe 229 2ld2 JIIUHE & and hires someone for the business
EAHA == 2S00
@ TQME DX E, XNSH HH, SHJ B#0E 2d=xot= 44. Which of the following is the best arrangement of a
IS0l CY. business letter?
@ TQM2 &g fst Sh=st D18 M2 20 I
HAC ZHMAZS SAAIIID| /s Estolet & = UL : e
- _ Jear Mr, Smuih:
@ TQMS ZX eI N FDHARC A2t 2 o iR o
o F8S=E HIIE ZESEA T2 )30ICH
40. T8 & Z2Y2o S42 HYst 2422 IHE MFGHA &2 I am éuci‘oraing a map of the New York City area for
318? your co111‘eme11ce,
O ZBE2 AXHN =888 2= ZTZHA0ICH
@ YF2 HZ OE NBS0 ZN LN BSo 8= g | | SLHCowe
H42 {oll otl= 2S=2 LESHC “;c h':;i.ncerélv |
® ?_é%‘% BIEHHSIE S0t HSd e 2SE2 L& @ Jane _]D[{ég
StC. & Sales Manager
@ ZBIE2 Rotst NEE Higez 0/¢9 =g =Rt
Ct. PO -b-->d—-@
@0-b-0—->6—->0
3US : AR i A
@0 -d—->6—->b0b e
41. Which of the following is the most appropriate
expression for the blank? 45. Which of the following is the least appropriate
expression for the blank?
A : Hello, This is Janet Motris from Apple Heoldings.
May I speak to Mr, Jeff Parker? A : Good morning. Apple Software, Marketing Division,
B: B : Hello, this is Rachel Fark from Green Computers,
A ] am returning Mr, Parker's call, Is Ms, Tavlor in?
B : Can vou hold for a second? A Just 2 second please.
A : Yes, thank youw I'm sorry, at the moment,
@ May | ask who is calling?
Y ¢ (1 she's expecting you @ she's talking on another line
@ What can | do for you? . L .
. ) @ she's not her desk @ she's in a meeting
@ May | ask what you're calling for?
@ Can | tell him why you're calling? 46. According to the e—mail message from the boss, which
of the following is NOT true?
42. Which of the following is the most appropriate word for
the blank?
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I will begin to ftrain all employees in the overseas
compamies in May,

As a part of this training plan, there will be a
conference in London from May 26-31 to be trained as
a local trainer and facilitator, Flease change the meeting
with Stephanie Cohen on May 256 to a later date,

47.

@ The conference is a part of the training planned.

@ The training for all employees in the overseas
companies will begin in May.

@ The conference schedule should be postponed.

@ The appointment with Stephanie Cohen should be
changed.

the following conversation.

Choose the most appropriate sentence for the blank in

A ¢ Good morming, Mr, Crevice, Ms, Prest is waiting
for you,

: Hi. Could vou please tell me where to go?

: Yes, Please go straight down the haliway and turn
left. It's the only office on the left,

¢ Ckay, po straight down and tumn left,

=

v= i =l v

¢ Thank you.

@ I'll give her the message.
@ Let me check if she is available at the moment.
@ That's right.

@ No, go straight down the hallway and turn to the
right.

48. Choose the one that writes inside address in correct

order.

(® The Fairmont Hotel
867 Mason Street
Mr. Jack O'Brian, Director
San Francisco, California 906412

@ Mr. Jack O'Brian, Director
867 Mason Street
The Fairmont Hotel
San Francisco, California 906412

® Mr. Jack O'Brian, Director
The Fairmont Hotel
867 Mason Street
San Francisco, California 906412

@ San Francisco, California 906412
The Fairmont Hotel

867 Mason Street
Mr. Jack O'Brian, Director

49. Which of the following is the least appropriate
expression for the blank @?

Secretary @ Are vou Mr, Wilson of Star Electronies?

Mr. Wilson : Ves. [ am,

Secretary : Mr. Brown is expecting vouw. I'll talze vou
up to his office,

Mr. Wilson : Thank vou,

Secretary @ . Would vou get on the

elevator, please?

Would wvou step out, please?

{(Enock on the door)

Mr, Wilson of Star Electronics is here,
Mr. Brown : Come in,
Secretary : Flease go right in, Mr. Wilson,

@ You're welcome. @ Don't mention it

® That's very kind of you. @ It's my pleasure.

50. Choose the most effective subject line that reflects the

following e—mail message.

In crder to arvange the requested meeting, please send
us the following information:

1. Date of the mesting

2. Arrival and departure dates
We lock forward to hearing from wvou,

@ Meeting agenda.

@ Following the direction.

® The venue of the meeting.

@ Requesting information for the meeting.

51. According to the following dialogue, why isn't Mr.
Adams able to meet Ms. Garner now?

A : Good moming, May I help vou?

B : Good moming, I have an appointment with
Ms, Garner at 10 o'cloclke

A : Oh, ves, Are vou Mr, Adame from Cosmos
Hectronics?

B : Yes, I am,

A You are just on time, We've been expecting vou,
It's mice to see vou, I'm sorry but Ms, Gamer is
wath a client and it takes longer than expected,
Would vou please have a seat?

i Thank you,

: Would vou care for coffee?

: Ves, please.

W= m

@ Mr. Adams didn't make an appointment in advance.
@ Mr. Adams was late for the meeting with Ms. Garner.
® Ms. Garner forgot the appointment with Mr. Adams.

@ Ms. Garner is in a meeting with her client.

52. According to the conversation below, which of the
following is true?

[
o

J¥
Ol
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Boss ¢ What's my schedule today? A : Hi, How can I help you?
Secretary | Tou have a full schedule today. B : Could I see Mr, Strong?
Boss : What should I do first in the moming? A © Do you have an appointment?
Secretary : You have two meefings in a row, a meeting B : Ilo, I didn't make an appoiniment,
with chairman at 10 and a weelly managers A May I have your name, please?
meeting at 11:30, B : My name is Linda Friest from SI Corporation,
Boss : Can you check my lunch appointment? A : Flease be seated,
Yes, vou have a luncheon appointment with

Secretary
Mr. Park from Handulk Design at 1 o'clock

Boss » How about afternoon?

Secretary : Ms, Clinton of Flaza Interior is supposed to
be here for sales partnership meeting at 3.

Boss v Anmvthing else?

Secretary : Today's final meeting will be held at &
in room 201, The agenda of this meeting
is development of new products.

Boss : Okay, Let's get started,

(@ The boss is going to visit Ms. Clinton's office at 3.

@ The boss will have four meetings and a lunch
appointment today.

@ The boss will have lunch together with chairman at
1.

@ The boss has a meeting with managers every
morning.

53. What is the purpose of the following passage?

Right. Let me repeat the information back to yvou, Your
appointment is on the 11th of September at 4:30 pm.
with Mr, Mulcay, Your name is John Brooks, and youwr
contact number is 032-366-3888,

@ To make a call.

@ To leave a message.

@ To confirm the information.
@ To request the information.

54. According to the following voice message, which
statement is NOT true?

H, this is Chris Fort from Press Industiies. I am calling
about the meeting on the 8th of July. I need a projectar
for the presentation at the meeting, Flease lef me know
as soon as possible if it is available, You can e-mail me
the information,

@ A meeting has been scheduled on July 8.

@ A projector is needed for the meeting.

@ Write an e—mail in response to the voice message.
@ Chris Fort is unable to attend the meeting.

55. Choose the most appropriate sentence for the blank in
the following conversation.

@ He's not in today.

@ Let me see if Mr. Strong is available at the moment.
® Let me put you through to Mr. Strong.

@ 'l make sure Mr. Strong receives your message.

56. Choose the one which has a spelling mistake.
@ | calcurated the cost of the material per kilogram.
@ Sam does all the bookkeeping for our business.
@ The towels we found on sales were a bargain.
@ Mark is a buyer for a large clothing retailer.

57. Choose the most appropriate one for the blank @.

August 26, 2012
Dear Mr. Claus:

As we had a telephone conversation last weel our
company has decided to hold its repional sales meeting
in vou hotel during the second week of October,

We will need a meeting room with 30 computer
workstations, an CHF and LCD display. and a
microphone, We will also need a fax machine, I have
enclosed a list of conference attendees,

I would like to meet vou to discuss about more details
for this conference i the near futuwre, Thank wou for
vour help.

Sincerely vouwrs,

Aden Moirthea-
Adam MeArthur
Marketing Manager

=y

(£

@ CC
® PS

@ August 25, 2012
@ Enclosure

58. According to the following itinerary, what is Mr. Edward
going to do on Tuesday?

[
o
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Tentative Schedule | 4015 : MREE2E |
For Mr, J, Edward 5SS Technologies
61. G2 & =4 2A2 H™elol e d4¥9e=2 JtE HEGHA
6/24(M) 11:60  Amrive Incheon Int'l Airport 28t 2427
(KE071)- Fhlton HTL (82-2-771-2200) @ AAHIN HEe SE2S ZHO A0 AFHQ HoZ
6/26(Tu) 08:30 Leave HTL for 58 Technologies office 2250}
10:30~12:00 Meet 55 Technologies staff to discuss @ W2 =0 M2t 212 HA, =8 MAL, H=s6HK
on product quality andother concemns g2 AME A0 sdsn, HER2IOL EBE2 25
16:00~17:30 Meet with Mr, H W Cho to discuss on HI2I8HCh
sales strategy @ HIAN, AHEAN S =L 20| JILHN YsE A2
18:00 Dinner hosted by Mr, J. M, Park Heb ZHU 1 =20 gl JIE Z&8 = MEE
(Flara HTL/ Chinese Restaurant) Ch.
6/26(W) 08:00 Leave for Suwon by subway @ &AM 2T Al EAL SEE2 20U 2 85 50 €
09:30~11:30 Meet Mr, F, Choi o 2k 210 =0h=C
{President/Dashan Tech) )
6/27(Th) 07:00 Check out HTL& leave for airport 62. AMAALRQI StHIM = AARl =& XIAIN Mel EE DI
x . - S JE#AL A2 M6t JUCH OS & IHE H2E
09:00 Depart Incheon airport for London{FEEDLT) 517 OFOC;O 5 < e < -
BT AT
@O AlZ2tD BAE 22 'US'2tS Ot H1, Fa9
(@ He is going to meet with Mr. J. M. Park to discuss AN, WS, S5, FHE 7T SO HHAE ISt
on sales strategy together. @ EME EAE Wols IISHE0H QYT &H EII|ot
@ He is going to meet Mr. P. Choi to discuss on 2, AZE 28 255 FE0t0 Jlgot= 2201 EOL
product quality and other concerns. @ A0 Cist sle2sS HEotH ot)| ol eElis
@ He is going to meet SS staff in the office to discuss HEAl 2HEE BAHE 01S0t00F St
on several things. @ A 2L S0 2 IINE o2 21dE0l QU
@ He is going to check out the hotel to leave for = O&EOIetA Ol&E0l CHoHA = HESHH DI THSHCEH.
London.
63. (I8 =& dARE ZIZE20 Uis d¥9o=z JI&d MESHA
59. Look at the pairs of abbreviated forms used in business xet X=2?
letters and choose the one which does NOT provide the D POP3et HIY MHO ==&t HiZsS AIZX Z2EHZ I}
full form correctly. (=AMHZ <abbreviated form>, <full HE = UAEE WY MHUAM HEcte Z2EZ0IC0H
spelled form>) @ IMAPR BRI oIl SE20 (H22C0t0 22 WEs
@ cc, carbon copy @ enc, enclosure AN 22ote dXRE AgY T2 EZ0(0.
@ PS, print script @ attn, attention @ MIMEEZH & B2 Mt XIasHK $= 2= ZElOICN
el WEe &5t A#MAHA F= T2 EZ20I0.
60. Which of the following is the most appropriate @ SMTPE MXREZE ¢&561D] Mol D2l ¢5356td &
department name for the blank? S TS0l OOIEH2 RE0| ZMlE HES S0E
GAE=E ot Z2E20ICH
Welcome to the introductory session of ow new 64. OS2 o™ 20{0| CIst A HOII}I?
emploves ftraining program. Betalne Industries s a
relatively new company, but it has grown a great deal THHECE 42§50 QO MEAY EHUIS
over the .DEI‘F;E three wears and established a Srong %“;lﬁl’:"“”—l’ EU'HBL'"gMﬁE:"HDNS} EEE E%J’I\I
corporate infrastructure, At the top of owr management o] mAZ W AEC eT=D =l
structure, there are executives. They are supporied MHE =48 '—"'T'—‘E"“I’H ’J':l':']':l'E‘E" ':'_I'D:l‘:'
directly by the managers of three departments: HMAF MOIEEZ 2P6HH E%5teE REFF H
Marketing, Research and development, and Personnel H HOIEHEHE Zic= FILEH 9T H
department., Our company has an ambifious vision.
It consists of rapdly expanding mto new Asian markets @ T4 (Phishing) @ T+ (Pharming)
as well as maintaimng the highest level of performance, = A Do T
In order to do this, it is important to fill our ranks with ® L= =%(DDoS) @ Z~IHO0I%I0f(Spyware)
the brightest munds out there, That iz what we have 65. HIHIAS ©= 4A =J) U BS a0 50l BO= 5
T E cHons a9 hesi .= = < - = o= 3 ) — 1S O
done, If vou 1}3_L L.1_1_. que. :101]:. please do not hesitate Sl TAIZ BIOIT 1S = St MOl MO = IR NI
to come and visit ouwr office in the — =
otXl =st 227
@ IT department @ HR department ETES | 905,12 ¥126 J0.07%
@ Marketing department @ R&D department Ep 508,35 FCRT 0502
s 1 USD=1,134,00 [ 100TPY=1.444,03 | 1 EUR=1.421,70
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D BEFINX 2 2.71 ZTOE ASFIASLICH D BE - AB H2| - 34
@ RAIE 1.26 ZOE 3l2A3IASLICH @ &BX - s - WY
@ Zo 382 192400 1,134/ LICH @ HY EHEX - B - MY
@ 22 #82 19200 1,421,702 LICH @ HIY BE - AB K2 - 34l
86. IX2AISl ABO| SOLIEIA B JIROS BNE = O | 72 LSS A3M HAW 26t of2o] w0t Iz =
2H01 Al AFBSHE ®XEQ 001X EEHS oIS 220) HEIA L2 R HAl 2227
210 Bh=0t?
® ®x2O! @ HREX Jh 2 A (P2013, B, 11,030 (LP10:00~18:30
® HX0I0IXNY @ FXH0I0I X 2Q! Lk & 2 @ NS WS=siel 22 A==
Ct S0y - Chw2d FiEs 02
67. Q211U 0 225 QHIME S Z2 HFE MASE Bl £ 2 H| : (21100000820
DAY AT AR 5000 LS ZHIY 252 =
HIBI2ID B0 OIS = QHIAMS R0l het 42 = I}
2 HEENl 2E? oD @ h
@ QHIME BA = ABS ASTRHN T2InS ® (th @ (@)
023101 ZHE XS RMFIACH
@ QUIME 220 IO ZHUAKS Assia, ", | (o =M Sl 22 SIS A3 &L we XE
0152 JIYsl SAsh HILUX JIsS AISSHAC © 228 Ml 22 SAHE &I506t0 S0I6HH 24 &
Ct.
® ZHE0 ARE HOIEHES AAS =9 XSS Helst * )
of JIZa £ GIOIEHIOIA TYS 2219 ALZEIACH @ shzelll == HEs 2F500 =
@ QHNE BEEXANS 5 2t SHE HED ZHIO @ HEO JIXIJI & SAXel2 Qo AFREA0] i
FAE EIOIZGIH JIYGHACH =t
@ 22 R SHTRAMANE EXH2 L 5E
68. 1S & 242 =& UHEZS IIE SHI2H UEH 227 CH
D SARE - o4 - HE - P - g > 28 -
| 74. 22R02 st Y= LHIAES Y OFE 7AI0 E25
I . of '®E, AR, AR S° IIRSE 0860 MY Of
P EMRY oM 28 - 88 o 28 o 88 HuE o= OLENK 0 IIUCS BEE D JIAE 2
HJl Mgtc 28 60 0. Dl O 220t BOHAl O
@ SAEH - o4 - B2 > PE - B8 - Hd¥ - UP= Q)| T2 IR B 0 Y2 HHE
| MNHIAR JbE XFst 20297
@ SARE - oy - 2B - B2 - BE > 8 - D FBEJ0ISY MHIA @ 93] MHIA
1 ® LAN AHIA @ 221" My~
69. QBN JIEE JIO* W M2 AIAH M88 24002 A o = ex o 2E mE T AIS
S ALH, BRNAM AAH S5 OB BAOZ B8 | 1 o i ast s bo e e ol bl met Lot
z Mgﬂ’: = B oi0lorD ool = OIAN MEGHD 012 JIE2 oY 2K FHol 28 Ct
ot0l Atgot= XS 23L0letal ob=Jr o 2HE HZGtDX ot AIAES 2910/2tD 5H=01?
D erse @ AnEct ® BB ALY @ ANZH N ALY
© &= 8% ® 1EA0 @ UTABY AAY @ MBI} AAE
70. 02 Z JIgol M L3IE 5100 RAHE2 2agf of MO ACIAle MH A= TR SHIE oS0
2510| 2REC2M N2 5832 25X TS — -
NASIE 2o/ st B EDFH #AIEh A S24H W 228 5
© MBHD AAH @ HAME AIAH Sohal, 1= WA SHE W Wb
® HPRD AAE @ FAR A2 NI = 25 GRS S 22 8
SlE JI&0ICL EB®A, 2743 S0 En
71. Ch22 ®X QB AIAHO IS0l st £HoICH A0 A ol ZEC,
et HYOIX =AHE JHE HI2X L 2429
® 22RE MulA @ A2UEHYIAMHIA
Ob MK IEH 22 B2 BAS 24 ® SHOIE @ AEHUHA
A RICHE AROl SAIH 2O £ 2=
s 77. TRIMEOIE0 e 8% & )& MK RE 227
(Lh 240 S2HE 2HE SHAHH A= @ Z2IMHOIE Al JIBE Y2 AILXNBE 225 20|
2 Bl= A= =950
(CH M3 2HE [I2 2MHE 2251 7| @ =Xe TEBC JHEs 6= 10l 2R 0ICH
= ® ZIMHOINS MB350 SIME BE 240 E25
Ct.
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@ LAXI 22 20t9 M2010] OfLl B0l AN = @ NS, MGAl, AT =& ot Ml
OlM A5HCY. HIOICH,
@ AGTAIS S0l BIGHA =& ®MAIZO HE
78. O+2 = FHIMS AFRIID| AFRHO| JIE =E 51X 238 0ICH.
*E7 @ NS, NEAl, +EAC =8 MALS M
@ MX ETS 0|2510 21CHEt QY 2SS HEH, D4 3L},
S AOIM ZRIE, AMY SS AR50 XA KA
Ct.
®@ JIZ9 F0IEBSM CIOIEHS ME, 22, 2RIIsSE
IISEHH Ste CIXIE 3930l MX P‘é@% N5
Ct.
@ PDASH S0HA3IO] HES AEE ANEES 0I25t0
umB2 HE2H0AS AIZSIAUL
@ £Xo HAHRII Zost YASHE DIED| 95 S
T2 Z2IBS AL
79. 022 250 FAZ0N Y= E4 QWS TAOICH 0 =
HelgHol Zetof ste 212?
@ private @ confidential
@ personal @ regqistered
80. Ct2 JHZE S5 S5 2 4 A= HROZ IHE =P
g 2127
M@ AF OO Tt 52 S 8 (%)
.08
O OHD
-0.05
e - G L= X
o = —
=010
"Dl-.rl T T T T T
2/10 2/17 8;j24 8&8/31 Q7 914 9721
e i N N
MEB5ENTURAZ T 7HE S S (%)
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