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Jb QUCH. ) .
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39. OHS9 TQM(Total Quality Management)0ll &8t £&9 =0 @ customer - a person who buys goods or services
A OHE HEGHN a2 Ae? from a shop
@ TQMS ZXS AAI0I00F HRG= JHEO2 THots) ® producer — a person or company that makes or
O D=0 YA HOL, RE Al RE 20 grows goods, foods or materials
HEZH MBSHAEI OtL 2t 228 RL AMBlA Sl @ employee — a person who runs his or her business
MZLe= jgeg 'NAHe 229 2ld2 JIIUHE & and hires someone for the business
EAHA == 2S00
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41. Which of the following is the most appropriate
expression for the blank? 45. Which of the following is the least appropriate
expression for the blank?
A : Hello, This is Janet Motris from Apple Heoldings.
May I speak to Mr, Jeff Parker? A : Good morning. Apple Software, Marketing Division,
B: B : Hello, this is Rachel Fark from Green Computers,
A 1 am retuming Mr, Parker's call. Is M=, Taylor in?
B : Can vou hold for a second? A Just 2 second please.
A : Yes, thank youw I'm sorry, at the moment,
@ May | ask who is calling?
Y ¢ @ she's expecting you @ she's talking on another line
@ What can | do for you? . L ,
. ) @ she's not her desk @ she's in a meeting
@® May | ask what you're calling for?
@ Can | tell him why you're calling? 46. According to the e-mail message from the boss, which
of the following is NOT true?
42. Which of the following is the most appropriate word for
the blank?
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I will begin to ftrain all employees in the overseas
compamies in May,

As a part of this training plan, there will be a
conference in London from May 26-31 to be trained as
a local trainer and facilitator, Flease change the meeting

with Stephanie Cohen on May 256 to a later date,

@ The conference is a part of the training planned.

@ The training for all employees in the overseas
companies will begin in May.

@ The conference schedule should be postponed.

@ The appointment with Stephanie Cohen should be
changed.

47. Choose the most appropriate sentence for the blank in

the following conversation.

A ¢ Good morming, Mr, Crevice, Ms, Prest is waiting
for you,

: Hi. Could vou please tell me where to go?

: Yes, Please go straight down the haliway and turn
left. It's the only office on the left,

¢ Ckay, po straight down and tumn left,

=

v= i =l v

¢ Thank you.

@ I'll give her the message.
@ Let me check if she is available at the moment.
@® That's right.

@ No, go straight down the hallway and turn to the
right.

48. Choose the one that writes inside address in correct

order.

(® The Fairmont Hotel
867 Mason Street
Mr. Jack O'Brian, Director
San Francisco, California 906412

@ Mr. Jack O'Brian, Director
867 Mason Street
The Fairmont Hotel
San Francisco, California 906412

@ Mr. Jack O'Brian, Director
The Fairmont Hotel
867 Mason Street
San Francisco, California 906412

@ San Francisco, California 906412
The Fairmont Hotel

867 Mason Street
Mr. Jack O'Brian, Director

49. Which of the following is the least appropriate
expression for the blank @7?

Secretary @ Are vou Mr, Wilson of Star Electronies?

Mr, Wilson : Yes, [ am,

Secretary : Mr. Brown is expecting vouw. I'll talze vou
up to his office,

Mr. Wilson : Thank vou,

Secretary @

elevator, please?

. Would you get on the

Would wvou step out, please?

{(Enock on the door)

Mr, Wilson of Star Electronics is here,
Mr. Brown : Come in,
Secretary : Flease go right in, Mr. Wilson,

@ You're welcome. @ Don't mention it

@® That's very kind of you. @ It's my pleasure.

50. Choose the most effective subject line that reflects the

following e—mail message.

In crder to arvange the requested meeting, please send
us the following information:

1. Date of the mesting

2. Arrival and departure dates

17

We look forward to hearing from wvou,

@ Meeting agenda.

@ Following the direction.

® The venue of the meeting.

@ Reqguesting information for the meeting.

51. According to the following dialogue, why isn't Mr.

Adams able to meet Ms. Garner now?

A : Good moming, May I help vou?

B : Good moming, I have an appointment with
Ms, Garner at 10 o'cloclke

A : Oh, ves, Are vou Mr, Adame from Cosmos
Hectronics?

B : Yes, I am,

A @ You are just on fime, We've been expecting vou.
It's mice to see vou, I'm sorry but Ms, Gamer is
wath a client and it takes longer than expected,
Would vou please have a seat?

: Thank vou,

: Would vou care for coffee?

: Ves, please.

W= m

@ Mr. Adams didn't make an appointment in advance.
@ Mr. Adams was late for the meeting with Ms. Garner.
® Ms. Garner forgot the appointment with Mr. Adams.

@ Ms. Garner is in a meeting with her client.

52. According to the conversation below, which of the
following is true?

b

|
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Boss ¢ What's my schedule today? A : Hi, How can I help you?
Secretary | Tou have a full schedule today. B - Could I see Mr, Strong?
Boss : What should I do first in the moming? A * Do you have an appointment?
Secretary : You have two meefings in a row, a meeting B : Ilo, I didn't make an appoiniment,
with chairman at 10 and a weelly managers A May I have your name, please?
meeting at 11:30, B : My name is Linda Friest from SI Corporation,
Boss : Can vou check my lunch appointment? A : Flease be seated,
Secretary : Yes, vou have a luncheon appointment with
Mr. Park from Handulk Design at 1 o'clock @ He's not in today.
. - r ]
:jrsetary :' i?“;:fg; 'fompiizﬂmmm_ T @ Let me see if Mr. Strong is available at the moment.
be here for sales partnership meeting at 3. @ Let me put you through to Mr. Strong.
Boss : Anyvthing else? @ 1'll make sure Mr. Strong receives your message.
Secretary : Today's final meeting will be held at &
in room =01, The agenda of this meeting 56. Choose the one which has a spelling mistake.
is development of new products. @ | calcurated the cost of the material per kilogram.
Boss : Okay, Let's get started, . )
@ Sam does all the bookkeeping for our business.

(@ The boss is going to visit Ms. Clinton's office at 3.

® The boss will have four meetings and a lunch
appointment today.

@ The boss will have lunch together with chairman at
1.

@ The boss has a meeting with managers every
morning.

53. What is the purpose of the following passage?

. ) . _ company has decided to hold its regional sales meeti

Right. Let me repeat the information back to yvou, Your : e B = : : o =
: 3 3 S in vou hotel during the second week of October,

appointment is on the 11th of September at 4:30 pm.

with Mr, Mulcay, Your name is John Brooks, and your i il g : h 30 o .
tact number is (39-356-3888 e will need a meeting room witk computer

con ) e i warkstations, an CHP and LCD display. and a

@ To make a call.

@ To leave a message.

® To confirm the information.
@ To request the information.

54. According to the following voice message, which
statement is NOT true?

H, this is Chris Fort from Press Industiies. I am calling
about the meeting on the 8th of July. I need a projectar
for the presentation at the meeting, Flease lef me know
as soon as possible if it is available, You can e-mail me
the information,

@ A meeting has been scheduled on July 8.

@ A projector is needed for the meeting.

@ Write an e—mail in response to the voice message.
@ Chris Fort is unable to attend the meeting.

55. Choose the most appropriate sentence for the blank in

the following conversation.

@ The towels we found on sales were a bargain.
@ Mark is a buyer for a large clothing retailer.

57. Choose the most appropriate one for the blank ®@.

August 26, 2012
Dear Mr. Claus:

As we had a telephone conversation last weel our

microphone, We will also need a fax machine, I have
enclosed a list of conference attendees,

I would like to meet vou to discuss about more details
for this conference i the near futuwre, Thank wou for
vour help.

Sincerely vouwrs,

Aden Moirthea-
Adam MeArthur
Marketing Manager

=y

(£

@ August 25, 2012
@ Enclosure

@ CC
® PS

58. According to the following itinerary, what is Mr. Edward
going to do on Tuesday?

[
o
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Tentative Schedule ‘ 4= AIREE 2L ‘
For Mr, J, Edward 5SS Technologies
61. Ct8 S =4 2AHAY Xelofl s 5oz It =EGHA
6/24(M) 11:60  Amrive Incheon Int'l Airport 28 He2?
(BEOT1)~ Hilton T, (B2= 2771 2200} @ MAH Nge SBES THO A AEQ AoZ
6/26(Tu) 08:30 Leave HTL for 58 Technologies office 2250}
10:30~12:00  Meet 55 Technologies staff to discuss O UE9 =0 e 212 HAlL, =22 AL, JHESHK
on product quality andother concemns g2 AME A0 sdsn, HER2IOL EBE2 25
16:00~17:30 Meet with Mr, H W Cho to discuss on HI2I8HCh
zales strategy ® HFRM, AZEAN S =L 240l I JAese A2
18:00 Dinner hosted by Mr, J. M, Park Heb ZHU 1 =20 gl JIE Z&8 = MEE
(Flara HTL/ Chinese Restaurant) Ch.
6/26(W) 08:00 Leave for Suwon by subway @ AA 2T Al EMAL REE2 20U 2 85 S50 <
09:30~11:30 Meet Mr, F. Choi o Ha 0 =0t=0h
(President/Dashan Tech)
- eck out o, e 62. MAAIRIQI BtHIM = &AIRlI &AR29 XAl Tet =& D]
ﬁfE;ng‘l'JPJ 07:00 Checlk out HTLE leave for airport ol J|EHEAl XNES =ASD QUL O = I M
9:00 Depart Incheon airport for London{FENLT) 5K ere zie9
@O AlZ2tD BAE 22 'US'2tS Ot H1, Fa9
(@ He is going to meet with Mr. J. M. Park to discuss AN, WS, S5, FHE 7T SO HHAE ISt
on sales strategy together. @ EME EAE Wols IISHE0H QYT &H EII|ot
@ He is going to meet Mr. P. Choi to discuss on 2, Ake @ =28 PEo0 JIgot=s 201 S0
product quality and other concerns. © ZAUE0 Uist alesS HEotH ot)| ol EEls
@® He is going to meet SS staff in the office to discuss HEA BHEE SME 01E0t010k ST
on several things. @ A 2L S0 2 IINE o2 21dE0l QU
@ He is going to check out the hotel to leave for S GIZO0lctA OIZ0l THOHA &= S =&totH JIHEL.
London.
63. LIS & MAREH TZ2EZ0 (s &Ho=z It HEGX
59. Look at the pairs of abbreviated forms used in business =8 A2?
letters and choose the one which does NOT provide the @ POP32t DI MBIl ==& HYLS AIZ2A BFEHEZ It
full form correctly. (=AW Z <abbreviated form>, <full 2 = UAEE HY /H HUHAN HSole Z2EZ0|CH
spelled form>) @ IMAPR} BIXIS SIH 220 (H2RC500 22 U2
@ cc, carbon copy @ enc, enclosure AN 22ote 82T =AY T2 EZ0(0.
® PS, print script @ attn, attention @ MIMEEZH & B2 Mt XIasHK $= 2= ZElOICN
el WEe &5t A#MAA F= T2 E30I0
60. Which of the following is the most appropriate @ SMTP= MXRTS Y5ot) ®ol 02l ¢sstold &
department name for the blank? S TS0l OOIEH2 RE0| ZMlE HES S0E
SAE=E ot Z2E20|C0
Welcome to the introductory session of ow new 64. Ci22 of o0l CHEH HHOoIDL?
emploves training program.  Betalne Industries is a
relatively new company, but it has grown a great deal gHE o2 AQutd @ AEAS EHPIS
over the .paﬁt three wears and established a strong SEFIALF THOI A AB(DNS) = TEA|
corporate infrastructure, At the top of owr management %A HEEO = =
structure, there are execufives. They are supporied MHIZ 245 B i CEN MEMNSE o=
directly by the managers of three departments: A MIIER 2RGHH Ex%0lEE 2EEF H
Marketing, Research and development, and Fersonnel H HEHEE Z3H = ZEH =
department., Our company has an ambifious vision.
It consists of rapidly expanding into new Asian markets @ T Al(Phishing) ® 1t (Pharming)
as well as maintaimng the highest level of performance, = A Do T
In order to do this, it is important to fill our ranks with © Ci=2 Z=(DDoS) @ ~IH0IFI0H (Spyware)
the brightest munds oui there, That i1z what we have 65. SIS 9= 4A =Jt U S8 &0 050 0= 3
TF e Sy B = hac . - E S S [¢] 1= O
done, If u\c; 1}a_n L.1_1_. fEue..:1o1]:,. please do not hesitate Sl KIAIS SOIC COFS = SHHIMO| &% = Jt& ®E
to come and visit owr office in the 51X 28t 222
@ IT department @ HR department EmE | 905,12 ¥1.26 J007%
@ Marketing department @ R&D department 3 ACy 508,35 PERE +054%
s 1 USD=1,134,00 [ 100TPY=1.444,03 | 1 EUR=1.421,70

b
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O =K% 2.71 ZOE A25I¥SLIC ® &#E - AH M2l - 3l
@ RALE 1.26 ZQE st&GHASLITH @ &x - g - M2
@ 2o 22 120l 1,134 LT ©HlY 2X - gt - WY
@ 22 #2822 1920 1,421.702LLICH @ HY BHX - AB 2| - 34l
66. MX2MO ALR0l SOLIBIA EF JIROZ SNE BY O | 72. TH2S A4 HA 0 28 2O YLL0ICH IIE F
2Ol DAl AFRBHS ®XIEQ 001X EEHS Zolg 220 HEIN %2 W HAl 2227
2t &=
® ®xOl @ BREX Jh 2 Al (P2013, 6. 11,630 (Lh10:00~18:30
@ ®XHOI0IXIA Y @ ZXH0[0| K20l Lb & 2 ME dS=steld 22 A=zUE
Ct S0y - Chw2d FiEs 02
67. ReD|Ig0l 2Fot= bId= U3 2 HEE MASE 2k S 2 H : (En100.0008 (20
DA BAE AE 5002000 LEE ZHIY S8 =
Hi5ted 2 §+|:+ (2 = QUM =0l st 8% 5 O
o QHIHE B % ASSE NSEEAM TROS ® (0 @ ()
0250 ZHA Zot2 AL
SN B o A9 = OIE 82X ¥ A7
@ QUIMES 220 ZHTO ZHOATS AslA, Hel, | 1o H_ ?'0" _g_ s X'_ = -
012 JIY3IDl s HILMX JIsS AR3IALL @ 228 Mol 28 SHS A56t) S0lotH R &
Ct.
@ ZHEN AI2E OI0IEE AAS =8 XSS Helst } i
of JI=5l S CIOIEIHIOIA TIUS 2219 AIRBIALE. @ =Aaeltl E= Hles Z2otA 2l
O QHAE SEEXNHS ol 2t 2A= OtED O @ FE9 Xt AAHE 2HMM2Z Qo AFREZ0l WA
FAZ EFOIZGHO JIBHRACH et
O SNBSS Aok SHBMHE SYREE HL s
68. (t2 = 249 =8 LES A SHIEN LEH 22? Ct.
D SHRL - oY > BE > 82 > d¥ > 22 -
Bl 74. 3RWOZ AN AE AHIME MY OFF TAY E25t
o = s S of 'Eal', A, 'THALE' SOl JI/EE 01250 Ay of
pEMSE o Ed e RS o A8 e R a8 Z2E 95 OFENK 0 IS HplE D= JIAE
MEl= A2 51D UCH DU CHE A2IF BOLHA 0|
@ SARE - oY > BB > BE > HE > &MY YL QEI|Be T22 WX B 0l ARE HHE
HD| NHIAZ JI® ®HEE 2A27
O EAHE - Y - 22 - 88 - 2F - d2 — @ FEA0IEQ MHIA @ A3 AHIA
H I ® LAN MHIA @ =2/Z MHIA
69. QEIL & Vg U B2 NABY ASB X2 M | 75, 08 5 =3 A g0l B B2 NAS X4 GO
S0l BB s DoiOerD Aot OlAN MESID 012 JIXZ Ny 2/ Jo0l e O
° Soh= == FxlidL ofe st 2HE WS St= AAES R0l GH=I1?
0 ciEa nEEert O WSFE AAY @ AMZH U AAH
@ 2AA =z @ g0 @ QBAAY ALY @ M2 AlAH
70. Ot8 & J1gQ Z3™¥H AFE /ASIH EXME= 2420 o] MO FHCHS= A X 2HIE 2629
2310f 2LBo=M NS S2HE CR NN CUH — -
NAHS Sx0i2D S o TITIVH IR HE 220 W HES &
MM AlAE @ HeHMel AAE SN, 0121 L T8 WM W2
® F22D ALY @ AN Xz A = =28 Jedls =M 2d & =
U= JIa0I0H E82A, 4743 S0 O
71. OS2 HX QB AIAHO IS0 8t £H0ICH 220 JIH GHEHECE
et S90IX =AME JME b2 Lge 247
® 222C HHlA @ A22UEYIMHIA
Oh 4T Z2H 22 HEY HAE 24 @ =EH0IE @ AE3DA
At ICHEE AF0l SAIH 20k & A=
s 77. TRIMEOIM0l et &Y = JIE HESHX 28t 227
(Lh =401 S22 = HME SHAUHAH s @ ZCIHHOIE Al JIBE Y2 AAXNEE Eote 210l
2 HIHs s =Q3ICH
(CH M3 2HE [I2 2MHE 2251 7| @ =Xe TEBC JHEs 6= 10l 2R 0ICH
= @ ZelMHOAS S26)| SliME BE =240 =0t
Ct.
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@ 24T 22 20O SO0l O R0E AN B @ NE, AEA, $EAC F OJ0IELS BHEOZ et
OIA HeBCI HIOICH
@ MSAE MEBO HIGHA T MAgtel ©S0| M2 H
78. T2 5 FHINS AFRIIDl ALBHIOl IR HF X 28 oI+,
*E? O HE MEA, FEEC T MAHS FHOZ o2
D N BB 0S50 20 AHESS HAE, D 3 CH
CHOR TR, AN SE ASSO T R
oh.
@ JIES SHOIESS0 CIOIES &, Zel, BRIIsS
Dol S CINE 88 ER0 BUEBS B
h.
@ PDA% EH@SISl HEE BB ANEES 0S50
D2l HB2NOILS AFBOIUTH
O =70 MMM BB YASHE BEI| A A

I

TIZAMA Z2#HS AFESHALTH

-

79. OS2 SK0 ZANZO U=z S+ QBE=S ZAIOILCL 0] S
XolY™ol etor ole A2?

@ private @ confidential
@ personal @ reqistered

80. Ct& JHZEE Sofl |R=Fdl 2 = Y= UELZ IJtd X
= A=27?

Mg 0ol g S=7HA-E 8 (30)

.05

=0.10

-0.15 T T T T T
/10 =27 &8/24 /31 /7 9/14 921
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