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Choose one that does NOT match each other.
D AKA : Also knows as

@ ISP : Internet Service Product

® ROI : Return on Investment

@ BOE : Board of Executives

Choose one that does NOT match each other.

@ Branch is one of the offices, shops, or groups
which are located in different places.

@ Personnel department is responsible for hiring
employees and interviewing with candidates.

@ Marketing department talks to clients and persuades
them to buy products.

@ Accounting department organizes financial aspects of
business.

Which English sentence is grammatically LEAST correct?
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37. — Economic growth now stands at 4 percent.

® R2l= 3E2t EXLLICH

— We have been in the red for three years.
@ Soll =0/212 3& 48H0F S0l 3T

— Net income of this year was $34 million.
@ mtgez 22|19 &0l =23t

[N =1PVN

— QOur profits fell sharply because of strikes.

44, Which is a LEAST proper English expression?

F=otdl HSS tisoidE8se LS &L This is to
let you know that we've shipped your order.

@ Me B& 2529 Jack OwengLICH. My name is
Jack Owen in the Warranty Department.

@ X3l ZAMEY A XA 22 Michael HongM Al A
ote| &2 2=/ SLICH | was given by your
name of the Director Michael Hong for our Los
Angeles office.

@ HII A=Y 2> U= 20| £ JASH et FAAIL.
If there's anything else | can help you, please let me
know.

45. Which of the followings is the MOST appropriate order?

Mr. Banta
Personnel Director

AAA Litd.
Dear Mr. Banta,

(a) I have been worlking as a marketing manager at
Media.com. I am in chargpe of directing market

in addition to

strategies and planning.

research recommending business

(b} I believe my education and experience have given
me the backeground you desire for the position.

() I would like to apply for the position of marketing
manager, which vou advertised in the recruiting site
on Movember 1), Z018.

(d) Thanl: vou very much for your consideration, and I
lock forward to hearing from vou soon.

(2) The enclosed resume will provide you furthel details

of my qualifications, and I would appreciate it if vou
could give me a chance to have an interview.

Sincerely vouwrs,

46. According to the following text, which one is NOT true?

b
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Ter “Jaclde Yang" <jyang@cellfirst.com>
From: “Samuel Lewis <slewis@cellfirst.com>
Date:  Monday, October 1, 2018  13:25:30
Subject: Dinner

Dear Jackie,

This 15 to remind vou of ow dimer meeting next
Thursday, October 14. Are wou clkay at 19:00 at the
Flough on Harbome Road? 1 heard this new restaurant
has a terrace and it's fabulous. My treat, of course.
Please confirm and I look forward to seeing vou then

Warm regards,

Sam

@ Plough restaurant has a good condition for dinner.

@ It was sent via e-mail.
@ Jackie will be serving meals to Samuel.
@ Dinner was promised in advance.

47. Which is NOT correct about this?

The Honorable Tony Enowles, Governar, the State of Aladka

i
LA

Mrs. Susan Fnowles
request the pleasure of your company
at a reception
to honor the growing ties
between the Republic of Korea and State of Alaska
en Monday,
the 23rd day of September, 2019,
from 6 untll 8 pm.

RSVP. 735-8068/2 (Ms, Susan Kam) The Grand Ballroom
The favar of a reply is requested by September 13, Westin Chosun Hotel

@ This is the invitation letter to a reception.

@ The letter specifies the time, date and venue to
invite.

@ The receiver of this letter should notify of the
attendance.

@ Tony Knowles and Mrs. Susan Knowles are the
receivers of the letter.

48. What is MOST proper in the blank?

Dear Mr. Lawler,

We received your Purchase Order 456-99. Unfortunately,
the item below is :

Item No. 46—BC Black Chair

We will back order this item and ship it by February 15.
The rest of your order is being processed and will be
shipped by January 20

We appreciate vowr business and lock forward to
serving vou in the future.

@ in stock
® not in stock

@ ready
@ packed

49. Which of the following is a LEAST appropriate
expression when closing a meeting?

@ Thank you for coming and for your contributions.
@ Let's call it a day.

® Would you like to start with the first point?

@ | declare this meeting adjourned.

50. What is the MOST appropriate answer in the
conversation?

A I Miss Lee, when is the board meeting?
B .

@ It's scheduled of the 9th, Friday within 1:00 p.m.
@ It's scheduling in Friday the 9th, in 1:00 p.m.

@ It's scheduling on 1:00 p.m. Friday the 9th.

O It's scheduled on the 9th, Friday at 1:00 p.m.

51. Which is LEAST correct according to the following?

I have been attempting to schedule a trip to Eorea for
the past 6 weels without success. I have been thinlang
about my schedule this fall and I have realized that it
has been a wear since the last audit. 1 would like to
schedule an Audit wvisit on the lst week of Oct.
(6th-10th). Tlease let me know o there are two
consecutive days of this week that are available. T wall
send the paperwork and agenda for this activity by
Sept. 5, 2019.

Sincerely yours,

John Kim

(® John could not visit Korea for the last six weeks.
@ John is planning to visit Korea.
® The recent audit was done last year.

@ John would like to do the audit only on Oct. 6th and

10th.

52. According to the following dialogue, which one is NOT
true?

b
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Ms. Park ! Good moming. May I help you? 55. Which is CORRECT according to the phone
Mr., Lee : Good moming. My name is John Lee of ABC conversation?
Company. I haye an appointment with Mr
Howard at 10 o'clock. ™ . & : ; G e A
Ms. Park : Yes, Mr. Lee. I'll call Mr. Howard's office. l = Cond e 5 it Sals Menseec s i
S2 : Yes, 1t is. How can [ help you?
One moment, please. . . _ .
(Mr. Howarde] HlMolA Mr. Leeo] @22 51 : I'm Miss Chang, secretarvy to Mr. Brown, Vice
I =3 Fresident of Diwon Company. Mr. Browvm would like
Ms. Shin : Oh, yes. Please send him up. to see him to discuss the new products around this
Ms. Park : Yes, thank you. weelk, if that is convenient.
Thank you for walting, Mr. Lee. Mr. Howard S2 : Yes, Miss Chang. I shall have to check with the
15 expecting vouw. Sales Manager. May I call vou back?
Flease take the elevator on vour right to the 51 : Certainly. I'll be here all morning. My number is
7" floor. Mr. Howard's office is on the left side. 9543098 extension 132
Mr. Lee : Thank you.

@ Ms. Shin is a secretary of Mr. Howard.
@ Ms. Park's occupation is receptionist.

@ Mr. Lee made an appointment in advance and
visited Mr. Howard.

@ Ms. Park and Ms. Shin are on the same floor.

53. What are the BEST expressions for the blank @ and
®7?

Most hotels have an alarm clock in each room; however,
some hotels use e . Check-out time is usually
between 11:00 am and 1:00 p.m Most hotels haye a

® i

checking out.

vou need to store vowr luggase after

1 @ get up calls, ® baggage claim area

@ @ morning calls, ® luggage allowance

@ @ give up calls, ® laundry service

@ @ wake up calls, ® luggage storage room

54, What are the BEST expressions for the blank @ and
®?

"

Waiting areas for visitors @CHFYtH different companies.
Usually visitors wait near the receptionist, but sometimes
they may be shown directly to the meetine room and
wait there,

Coffee or tea is not always served. If vou are served
coffee, it may be in a cup, a mug or even a ®Y3E A
You may also be asked to help vourself to coffee or a

soft drink

® @ differ on, ® recycled cup

@ @ varies on, ® tumbler

® @ vary in, ® disposable cup
@ @ have various, ® paper cup

56.

@ Mr. Brown himself called first.
(@ Sales manager called the Vice President.

® Vice President had an appointment to meet the
Sales Manager this afternoon.

@ Secretary of Sales Manager will call back to Miss
Chang.

What is the BEST sentence for the blank?

c

Operator : This is the United States operator.
I5 this 395-40077
S ! Yes, it is.
Operator : We haye an overseas collect call for Mr. Kim

Operator :

from Mr. John Smith of Dittsburgh.
Will vou accept the charges?

: Yes, thank you.

Go ahead, please.

57.

58.

@ How much do you charge?

® Your party is on the line.

® Put him through.

@ Who do you want to speak to?

Belows are sets of phone conversation. Choose one
that does NOT match correctly each other.

@ A : I'll be waiting, but be sure to call me, will you?
B @ Sure thing. But it may take a while.

@ A : We've been out of touch lately, so | thought I'd
give you a call.
B : Thanks. Let's have a drink one of these days.

® A : Can you tell me how to get there from the
hotel?
B : If you have any question, feel free to call.

@ A : Can | pick you up in front of your house at 9
o'clock?
B : Thank you. Please do.

Which is LEAST correctly inferred about the schedule?

b
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Bass
5

: What is todav's aftermoon schedule?

: At 3, Mr. Robert White of AIO Insurance Co. will
be here to introduce the new chairman. At 4
oclock, Mrs. Browm wants to see you about
purchasing our new products. At b o'clock, Mr.
Thomas Lee of China Trading Co. would lie to
see vou about vour business trip te Taiwan nesxt
month. At 6 o'clock
dinner party

there is a formal sitdowm
the Imperial Hotel
commemorate owr Zoth anniversary in our business.
5+ Please call my wife and remind her about the
party tonight.
: Yes, Mr, Kim.

at to

iy]

(D The schedule of Mr.

@ Mr. Kim is supposed to be introduced a new
chairman at 3 p.m.

@ Mr. Kim's wife is supposed to attend the dinner
party.

@ Casual clothes are appropriate for dinner party.

59. Which is LEAST correct about Mr. Kim's itinerary?

Itinerary for Mr. Kim
April 3(Monday)
Mote: All times are local times.
16:00 Check in at Incheon Airport, Korea Airlines
Rk counter,
18:00 KALTZ24 to San Francisco
10045 am | Arrive at San Francisco International Airport
1200 Check in at St. Francisco Hotel
= 100 Post Street San Francisco, CA94110
13:00 Lunch with Mr. Jones at Grotto #9 Restaurant
i at Fishermen's Wharf
1500 ~ Staff Meeting at San Francisco Downtown
17:00 Branch office

@ Mr. Kim will have lunch with Mr. Jones in USA.

@ The destination of Mr.

@ Mr. Kim will attend staff meeting in the afternoon at
San Francisco.

Kim's flight is San Francisco.

@ At 14:00 of local time in San Francisco, he is in
flight.

60. Which of the following is CORRECT?

Kim is occupied this afternoon.

Boss : Miss Les, please come in.

Secretary | Yes, Mr. Km

Boss : I want vou to deliver this copy to Mr. Parl,
Mr. Kang, and Mr. Che.

Secretary | Yes, I will, nght away.

(After 20 minutes)

Mr. Kim, Mr. Park said to please go ahead
it. Mr. Kang said he has
questions, 50 he would like to have 15

Secretary

with some
linch. Mr. Cho
Miss
Han and asked her to have him contact you

minutes of your time after

was out, s0 I gave it to his secretary,

upon his retum.
: Thank vou.

@ Mr. Park rejected the suggestions of Mr. Kim.

@ Mr. Kang wants to meet Mr. Kim in the morning.

® Miss Han is going to contact Mr. Kim.

@ Mr. Cho will get in touch with Mr. Kim when he gets
in.
| AT2 : NSEB
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