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OEng 1509 HHIE 0 @ DST : Daylight Saving Time
TT O = 9 » _l_i = 9 .
o & 150% s 50% ® GNP : Gross National Product
37. OIS = MM SAE) st 4902 JIE NEGIK %S @® MOU : Memorandum of Understanding
A2?
42. Which of the following set is the most appropriate for

b
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the blank @ and ®? @ The sender works for Northern Paperworks.
; Otefe 2 XN2LLICH B2SXE2 85 HI| gLt
A @ 15 a2 message sent from one person to
another in the same fim; it is alan ® letter
that does not go to someone outside the fim Iis pwpose Mr. Banta
s to give or to ask for information, just as in a business Personnel Dhrector
letter. Because the memos stay within the firm, they are XYZ Lid.
tvped on plain paper, on letterhead stationery or on
special forms which are set up so that the typist will just Dear Mr. Banta:
zoom along while typing this.
I would ke to @ the positon of
@ @ memo - ® internal secretarial positicn, which vou advertised in the New
@ ® manual - ® instructional York Times on July 10, 201b. I believe my education
@ @ business letter - ® outgoing and experience have given me the background you

@ @ fax - ® transmitted desire for the position.

resume will provide vou further details
of my © , and | would appreciate it ¥ vou
could give me an opportunity to have an interview.
Thank: you very much for your consideration, and I look
forward to hearing from vou socon.

43. Choose the one which has a grammatical error among The ®

@~@.

(@ I am writing on relation to your recent complaint. B 1
would like to apologize for the inconvenience vou have
o YET,

suffered. & We wll send repil::celmenlt items m"nedlase%v. 45. What kind of letter is this?
@ Please accept my assure that it will not happen again.

@ Thank you letter ® Cover letter
@ @ ® © @ Follow-up letter @ Curriculum Vitae

® © 4 JC)

46. Which of the followings is the most appropriate

i ?2(4581 REX S
44, Read the following message and choose one which is g%lr;essmn for the blanks ®, ®, and ©?(458! SSAE

the most appropriate.
@ @ apply to, ® attached, © requirements

® @ apply for, ® enclosed, © qualifications

FAY Message
@ @ volunteer for, ® enclosure, © requirements
Pelican Paper Lid, College Court, College Road, London MN21 3LL, @ @ provide, ® attached, © qualifications
Tel: N3TN-76TH982
Fazx: D870-T676983 47. Which of the following is the most appropriate word for
the blank?
Ms. Paula Robinson Date: Movember 17, 2016
Morthermn Paperworks Io, of pages to follow: N -
Fax N1624-767542 The  is a written account of a persons
education and employment history. The information must
Dear Ms. Robinson: be brief but as complete as possible.

Aln) always includes a heading, an
education section, and a list of experience. If vou have

Thank vou for your email of NMNovember 15, enguiring
about Wainman Ltd,

i ) ) . room, include addibional information such as a language
We have been dealing with the company for over six

: i : : ; shall.,
vears. During this time, they hayve always settled their
accounts with us promptly, and we have never had amy (® graduation diploma @ reference letter
reason for complaint. (® autobiography @ resume
I hope that this information is of use to you 48. Which of the following is the most appropriate

expression for the blank?

Yours sincerely,

(@ This message is supposed to be sent by e—mail.

@ If there is a problem of transmission, Ms. Robinson
may call Pelican Paper Ltd. with the number
0870-7675983.

® The total page of the fax is one.

b
oy
e
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Ol
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. How far along are you with the report?

: I'd say I'm about 7% done.

: Can vou finish it by tomorrow?

. I'll need at least two more days.

: It has to be done before Friday's meeting.

: 0K T'll malke every effort to get it done at least by

Thuwrsday aftermoon.

wx I = s T Sl wm B =

@ | don't think so.

@ | will do that. @ | feel the same way.

49. According to the following email, which is not true?

You are invited to attend Sales Managers Waorkshop.

Managers Worlsshop is a2 one—day workshop designed to
equip vou with the foundation to understand how to

progress deals faster through vour pipelines and help
vour team perform at a higher level

To Register

Click on the registration link for the session yvou wish to
attend. Three sessions will be held.

On the resulting page, select the "Emnroll" button, located

on the top-right side of the page.

You will receive an email confirmation and a calendar

@ | disagree with what you say.

Cfficial  : Good morning, sir.

Can vou tell me your name please?

Delegate @ I'm Jim Anderson from ABC Company.

Cfficial : Ah ves, here's vour nametag.

Can you sign in please?

Delegate : Of cowrse. What time does evervthing start?

Official @ Mr. Daniel's giving a welcoming address at
ten o'clock in the auditorium. After that there's
a lecture. Here's a program of events for you

Delegate : Thanks.

Official @ You'll dlso need to sign up for the sessions?

Delegate © Sessions?

Cfficial  : Yes. The moming workshops are assigned
already, but there's a choice of seminars in
the afterncon. The lists are over there,

Delegate : Oh, I didn't realize. I'll sign up now.

Official  : And there are refreshments availshle in the lobby.

Delegate : Thanks for vour help.

@ Mr. Jim Anderson has already preregistered for the
event.

@ The event will start at 10:00 am.

@ Mr. Jim Anderson can choose all seminars
regardless of the time.

@ Drinks will be served in the lobby.

entry.,
51. Read the following itinerary for Mr. Jim Blake and
FEach workshop has a maxdmum capacity of twenty seats. choose one which is not scheduled for him to do in
I[f vou register but are unable to attend, please send an New York.
email to Mirae Lee to cancel yvowr registration.
B - Date Time Event
@ 229 N2 ot =2 AHE Monday, — —
@ A3 B MHS ZEEIZS OISHA AHHOF B Myl | RN | RECEAbA St
@ 2o T4 QA2 0|4 Ol H0{0F BHCY 1E0DAM~ | Meeting and Lunch,
LHOF BHCH July 13 S0P M.~ Meeting at Cosmefic Dentist
P.M, Partners
50. Read the following conversation and choose one which ! 10:00A M.~ | Q& Session with editors, Dental
is not true. Wednesday, 11:30A M. Innovation  and  Creativeness
July 14 Bt Magarine
4:46P N, Departure from La Guardia Airport
(1 He is scheduled to participate in meetings.
® He will take a field trip to La Guardia Airport.
® He is supposed to have one interview with editors of
magazine.
@ He will have lunch with someone from New York
Dental Association on Tuesday.
52. Read the following conversation and choose the most
appropriate expression for the blank.
22 NABE JIE2H 8X2XE CBT : www.cbtestpro.kr
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Secretary © Good morning, may [ help vou?
Visitor ! Good moming. My name 15 Lucy Chol A AAA Company, Jena Park speaking.

I have an appointment with Mr. Jones at 11, B : This is James White from Intel Company.

but I'm a little early. Can I speak to Mr. Sean Kim?
Secretary ¢ Oh, Ms. Choi. Mr. Jones has been expecting A : Mr. White, I'm afraid Mr. Kim is in a meeting at

o = = i i - 3
vou. Wait a moment, please. the moment. (e 2
(via interphone) B : Yes, please tell him to call me back
: ainlv nl o ' r 7 3
Secretary : Mr. Jones, Ms. Chol came here a few mimutes A C:emm,. I will. Does he know your number?
N R b 11 A A . B : Yes, he does.

early for her 11 o'clock meeting. o T . .

Are vou available now? g o ‘a"'e__lt’ﬁi"_l_qt . oages
Boss : Not really. Just a second. I'm replving to an B Ty AN ir VR

iy rat B, S e e ' A:® 456-445-7870.
weent e-mail at the moment, i
b . Ii's correct.

e A : Thank vou
‘?eqe il ks 1 ’ - y I'll tell him to call you back as soon as he can.
Secretary : Ms. Chot, Mr. Jones is not available at the

moment. Would you please have a seat and @ @ Would you like to take a message?

wait for a moment? ® Let me read that back to you.

@ Please tell her to come another time.
@ Would you ask her to wait for a few minutes?
® Would you ask her to cancel an appointment?

@ Please give me her new contact number so | can
call her now.

53. Choose one pair of dialogue which does not match
each other.
@ A : Can you show me the way to the meeting room
7027
B : Take the elevator on your right to the 7th floor.
When you take off the elevator, you can see the
room on your left side.
@ A : Can | see Mr. Jung for a few minutes?
B : Let me see if he's available.
@ A : If there is anything you need, let me know.
B : Thanks a lot. It's very kind of you.
@ A : Would you mind making copies?
B : Yes, | can manage.
54. Read the dialogue below and choose one which is not
appropriate to replace the underlined.
Visitor ! Excuse me. My name is Dayid Martin of IBM.

Secretary © Have yvou made an appointment?

Visitor @ Mo, I didn't make it

Secretary @ Well,

Visitor : I'd like to discuss owr new product.
Secretary © I see. T'll see if she's available now.

I'd like to s=e Ms. Yoon, director of
HE Department.

Nould vou please wait for a while?

55.

@ could you give me the nature of your business?

® could you tell me about your work experience?

@ could you tell me what you want to see her about?
@ could you tell me the business affairs?

Read the following conversation and choose the most
appropriate set for the blank @& and ®@.

56.

@ @ May | put you on hold?
® Let me repeat it.

® @ Would you like to leave a message?
® I'll read it again.

@ @ Will you make sure Mr. Brown gets the message?
® Could you read that back to me?

Choose the expression which is the best for the
underlined blanks ® and ® in common.

B e =l v B

£

: Ms. Kidman, how are vou this moming?

. Couldn't be better, thank you. And you?

. Fine, thanks,
Did you read over the brochure sbout the plants?

! Yes, I'm locking forward to visiting the plants.

. There's nothing lilze seeing for oneself.

: You can say that again.

. You'll have a rewarding visit even though vou have a
)

=)

! I'm quite used to having a &

57.

@ tight schedule
@ tourist attractions

@ spare time
® work hard

Choose the most appropriate pair of words for the
blank @ and ®.

Boss : Please check the itinerary for the Hong
Kong visit next weel.

Secretary © Yes.

55 . Also arrange a @ for me at

the airport to the hotel.

Secretary : Hong Kong management team will handle
every detail there,

Boss ! OK. How about the & there?

Secretary © They made a reservation at the Plaza Hotel
near the main office.

@ @ accommodation, ® hotel
@ @ ride service, ® entertainment

&
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® @ pick-up service, ® accommodation
@ @ airport limousine, ® catering service

58. Which of the following is the most appropriate
expression for the blank @ and ©®?

Secretary

Mr. Edwards .

Mr. Edwards :

Yes, Tina?

weuse me, Mr. Edwards. It's Mr. David
Jones from Asia Corporation.

He's calling long distance.

What does he want?

Secretary @ He's responding to the e—mmail you sent him
Mr. Edwards @ Ah, ves. Okay. @ him through.
Secretary ¢ Mr, Jones?

Mr. Jones : Yes?

Secretary i )]

Mr. Jones : Thank you.

Mr. Edwards :
Mr. Jones

Hello, this is Bill Edwards.
: M. Edwards, this is David Jones from Asia
Corporation. Thanks for taldng my call.

® @ connect, ® Would you like to leave a message?
@ @ take, ® I'll connect you to Mr. Edwards.

® @ transfer, ® I'll put you with Mr. Edwards.

® @ put, ® I'll transfer your call to Mr. Edwards.

M. James : Good morning, ABC Travel.
How can I help you today?

Ms. Loppez : Hello, I need to book a flight to Beijing for
my enployer. She needs to amive by
10:00 am on January 21st.

Mr. James : Which airport would vou like to depart from?

Ms. Loppez @ Manchester.

Mr. James : We have a flight departing from Manchester
at 6:00 p.m. on January 19th
It lands on the 20th at 140 p.m local time.

Ms. Loppez : Perfect. Could vou please book a business
class seat for Teresa May?

M. James : Of courze.

Is there anything else I can do for you?

Ms. Loppez @ Yes. Can you arrange a hotel in the centre
and an driver to take Mrs. May there from
the airport?

M. James : Tl arrange a drver to meet her at the
airport, and Tll make reservations with a top
hotel. We'll send them to you with the tckets.

Ms. Loppez : Great. Thanks so much.

1 Ms. Loppez wants to reserve a hotel in the centre
for her boss.

@ The travel agent will organize a driver for Mrs. May.
® Ms. Loppez works for Mrs. May's office.

59. Beloyvs are sets of Koregn §entences translated into @ A flight to Beijing will depart from Manchester at
English. Choose one which is not correctly translated. 1:40p.m., on January 20.
® In the past quarter our domestic sales have
increased by 50% while our overseas sales by 19%.
- ANt 2] 222 2 Hil=E 50% SIt ot BtH ‘ 40t= © AR E B 22|
o2l Eil= 19% ZAotASLICH
@ | am wondering if | am able to postpone the 61. 4S0UXI2 ASHE AP 22t Ofeh 22 ZLF. OF
s O| H 5l S ol A 2 = =
meeting scheduled this Friday to next Friday. ?’Ho“g{l "712[31 '—ﬁJ Eszrc?,L_'_O{ﬁu' AN BE
- ROt O 2RUE KNFE soE S = 2RuE K2l erlol 25 BX0E X2
012= 20| IIsEMNR?
@ If you have any further queries, please do not FIEHEZE>
hesitate to contact me on my direct line.
- H20| O YOAIS XA DD H XNEMS2 Ei 5% | AT | EDA
2 otEAIL. ZEMND Arzt O
@ Manual and service industry workers are often R,
organized in labor unions. Z227IHs oA M3 ©
- FMLESAHEN MUIA MY BAIRIEE 38 82 & HE S 'S
gl Jre &l QUL
2984 Iz H=E ]
60. Read the following conversation and choose one which OIAFTE S HE O
is not true?
AHES HE 5F o
{THE ZEE:
A& ZM |2 M2 2E MEZE BEAE IE 9MH
B =M | 0k2 5t=f BHEE HEZE BME #2
@ A ZRNHE AIE, B 2HRAFG oA MBS
@ A Z3I/ARS oA HE, B AARES IHE F
@ A CAIRES Y RF, B : FHEH Xz HE
@ A OIAFREC JiE, B - OlA HHE 2F
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5120 e el IBB0l LA ® 00 6 00 L G 06
62. Z20l= SAJ OIHYLR SAIGE JRI} BIBGHO, AA _
o oA O|HUS HIADF SLEED MRS 2SI ®0 0L 6,6, @0 0 6,6
Ct. 0|I11|°' 40 2es A2 QI RS Aoz _
20| 2129 65. ZAIES ZHUHOZ JIE MEGIK RS2 AH2?
- O Y = MUY SO0 s 2AME2 SXX0A =
7t EHIME &AE 2RHESE FIE=2E =0 Ot2 =0 Al A5
o 22 Hel2F SHAA XEE F9at0 SICH @ AP A0 Ohst Z2AIEN AL S 0IMESZ 0lgl 2
Lt =HIM= &ARF A8 D EEE HEY & HE = 200 ool Atotel 2% & et
2 0N LHESE DIMEHH E48F EEH & @ &Y = ZME2 EEXUMN AMAE 20l & X0l
MOR EAGH Z0| MY EEHE AAHA AEE OILIEr e Attdl= =t
FCHE L D 2ZMNE UHES Hs e &822 2J/OIH F2 214H
Sl JITHGtol sH=0ll OldHot)l == HAsHCh
Ct 2HHIM= &AR OIHE 2 ATE A B0
M. AE BEei=E DIHES MelSs ok 66. 4TS HANYZET HINQ OIATMNE SAZSE 2
oIk 2 g8 Udg=z Fals 20l IANE2E Felstedd &
2 ZHME SM2 OHZ 5 OE SAHM A2 O T8 el =40 a8 e
i & Hz2 F2= 22 SMEZEAHH =
YEFFELE += LiZHH AR
@ It U ® b, L O At United States Albert & Tailor Company
@ Jf, Lt et @ Ot L, C et Lt | United Kingdom | Ace-Ametican Insurance Inc,
63. Cig = M}\}01|J-|| om0 HE Moo HES Ct | United Kingdom &ce Investment Inc,
Xelst 2712l |l A2 2t | United Kingdom &nglo-American company
I HEZ=ooE 2210 LEM AR 129 E2 at United States | Anglo Africa Investors Union
=& ZHIEH Ht United States Ace Amenity Incorporation
Lt 22525 MED OHEN BN RS2
SrELTE JIYSHH @© HBF = Lk = T = JF - 0F - &
Ct &AH 100E0) '.-:15 SHES FHHHH 2ad @ Lt - Ch - et -t - ok DO
BtD RAGH R2LCR 2F A AHMIE © 8t - O -t -Jb-OF -2
EHM &5 EHZI- ®CH-Lt-2 - H-2F- o0t
ot REH=ES BJAHE = 3V 2 RHESE F
= - = 67. J.IHIA-I‘— E}° UEIIANE E45 2DNE HEdteil &
He BEH ==Lk %M.T’_ ME’FXP H& % E@ﬁrfﬁl & Hgst Jell Eey
E Hi2A s A42?
@ JF, W, C, et @ JF U, O
® It C et O ot Lt
64. C}22 & M—.—EOHA-I 2250 A FHAS HIAI BY

2lHy 2HIotLLIrY

)2 204 0l el 2= 2 BHAE 2
HEH SdEN THS2 ZAEELICH &3 0
MS0l LME &2 5t = 48 e 28 20
FEE F0F O *’.;h=.u.==r Oicts ZHZ &3
HEHMN E2=8 MG ZE S otRsSU0E &
O 22i= BE. 38 MEUs 2S00
2= =M z=lz Hzkls @828 HEHN 2
HELICH

Ol === H=HAU S REAZE HICHH
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