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@ Jlel Atsl& =el(CSR, Corporate Social
Responsibility)

® 2K IJIXIEE (CSV, Creating Shared Value)
LRI & E (CCV, Creating Customer Value)
BF= (CS, Customer Satisfaction)
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Belows are sets of English sentence translated into
Korean. Choose the one which does not match
correctly each other.

@ According to the conference schedule, we break for
lunch at 12:30. —» HAHSALAHN 2I5tH R2l= 12Al
3020 EAAIZtE 2=CH.

@ When you get telephone calls, you should always
have a pen and paper handy. — &3IE &2 =
& H F0IE Helst R0l SO OFSHCE.

@® He suggested to correct the last paragraph of the
report. — 1= 21A2 0K 2&S AME A= N
O3 Ch.

@ The secretary put me on hold for 10 minutes while

she looked for the file. — 1 HIA= Y HEs= S0t
LIE 1020ILt S3ttHol AL

oo

Choose the term that the following passage refers to.

If wour stationery has a letterhead, skip this.
Otherwise, type vour name, address and optiomally,
phone mmber. These days, it's common te also
include an email address.

@ inside address ® return address

@ recipient's address @ permanent address

What is the most appropriate term for the blanks @ and

®?

44.

45.

46.

A ! Is everything ready for the board meeting

tomorrow?

B : Certainly. Here's the list of attendees and
@ :

4 ! Are they all confirmed?

B : Yes, they are.

! That about the ® ? I reviewed your
draft the other day and marked on it.
B : Here's the finalized copy.
A ! Good. Don't forget to bring your notebook
computer. I would like you to take meeting notes.
B : I'll checdk on it.

e

® @ - participants, ® - minutes

@ @ - board members, ® - circular letter
® @ - absentees, ® - agenda

@ @ - managers, ® - itinerary

Choose the statement which is not true in the following
passage.

Sales of foreign hybrid cars in Forea jumped 14
percent in the first six months of 2013 from a vear
earlier, data showed on Monday.

Foreien carmakers sold 3,002 kybrid wehicles
between January and June, compared with 2,632 hybrid
umits in the same peried in 2012, according to the
data compiled by the Korea Automobile Distributors
Association. The market share of foreign hybrids
stood at 20 percent of a total hybrids sold in Korea
in the same period of 2013.

(@ Foreign carmakers sold about 3,000 hybrid cars in
the first and second quarter of 2013.

(@ Sales of foreign hybrid cars in the first half year of
2013 increased by 14% compared with the same
period in 2012.

® The total market size of hybrids reached roughly
15,000 units in the first half year of 2013.

@ Foreign carmakers failed to make inroads to local
hybrid market.

Which department should the following reference be
suggest forwarded to?

(» General Services Department
@® Human Resource Department
® R&D Department

@ Public Relations Department

Choose the set of words which complete the sentences
most correctly.

b
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Secretary : Good morning. Mr. Smith's office. A I have to go on a business trip.
How can 1 help vou? B : Where are you going?
Caller . Good morning. This is John Eim from A © To Hong Fone.
Bionic Incorporation. Can you put me B : How many days will vou be there?
LY to ¥r. Smith? A 1 Ten days.
Secretary : I'm sorry, but he's in a meeting at the B : (K, that will be taken care of right away.
moment. May I take a message for you? Is there amything else I need to arrange?
Caller ! Well, this is very & . The A o Could vou arrange the for me?
reason 1'm calling is that I have some I'll need to chanse a thousand dollars into
important information on contract that traveller's check.
vour company might be Interested In. B : I'll get right on it.
Could you g=t this information @ to
Mr. Kim right away? @ reservation @ foreign currency
Secretary : I'll see what I can do. @ factory tour @ airport limousine

47.

48.

49.

® @through — ®annoying — ©back
® @through — ®urgent — ©through
® @along - ®immediate - ©direct
® @up - @important — ©through

Choose the one which does not match each other.

(D CKO : Chief Knowledge Officer(Xl 4! 22| xt)
(@ BCC : Blind Carbon Copy(&&2 &X90l)

@ TBA : To Be Announced(DI&, S0 &
@ FTA : Free Trade Arrangement(KIISRHEH)

n

Choose the statement that is not true according to the
following dialogue.

Mr. Smith : So, what's the schedule for today?

Secretary [ It all starts off with the management
meeting at 9:30 in the morning.

Mr. Smith : How long will that last?

Secretary © It's scheduled for one and half an
howr. There's a luncheon meeting at
Mandarin Hotel with the delegation from
Taiwanese colleges.

Mr. Smith : Is the welcoming remarks printed?
Secretary @ Yes, it's in the folder. I also arranged
some souvenirs for the group.

Mr. Smith : Good.

@ Mr. Smith will have lunch with a group of ten
people.

@ A welcoming speech will be delivered by Mr. Smith.
@ Some gifts will be distributed to the guests.

@ Mandarin Hotel is the venue for the meeting with the
Taiwanese delegation.

Choose the one word or phrase that best completes the
sentence for the blank.

hig

Otches 88 NEY

[
[
i

sSAN2e8 €5 HI| gLt

Fead the following message and answer the questions,

Dear Mr. Brown:

We are sorry to learn about the @ of
vour beloved grand father. My family and I wish to
] our deepest (&) to you

and your family during this time @

With best personal wishes,

Jim Anderson

50. Which of the followings is the most appropriate
expression for the blank ®@,®,© and @?

® @ demise
® extend
© condolences
@ bereavement

@ @ extend

® condolences
© demise
@ bereavement

® @ condolences
® bereavement
© extend
@ demise

@ @ demise
® enlarge
© died
@ condolences

51. What kind of letter is this?(5081 ZEXE 2H)
@ Obituary Notice
@ Letter of Credit

@ Letter of Appreciation
@ Letter of Condolence

52. Which is not appropriate to replace sentence @?

b
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Secretary © Is Ms. Anderson expecting vou?

Visitor : No, I dropped by on my way to the
convent ion center nearby.

Secretary @ (@) May I ask what yvour visit is in regard to?

Visitor : Sure, I just wanted to follow up on my

offer and see if she has given any

thought to it.
Secretary I see. I'll cheds if she's awailable now.

@ May | ask what is the nature of your visit?
® May | ask you to give her my best regards?
@ Could | ask what you want to see her about?
@ May | ask what your visit is for?

53. Which of @~@ has the source of the problem other

than the telephone equipment?

Mr. Eim @ I can barely hear vou. There's a lot of
(Bstatic on the line.

Secretary © Yes, we seem to have a lot of (Bechos,
too. Could you repeat yvour name?

Mr. Eim : We have a bad connection. The phones
here at the airport are pretty bad.
We are having some (©hreak-ups as well.
¥y name is John Kim and I want to speak
with Ms. Kang.

Secretary @ I'm sorry, but her line is @husy at the
moment. Could you hold on the line a

few moments?

® @ ® ®
® © (1 MG
54. Read the following conversation, which of the followings
is NOT true?
Visitor : Good morning, Ms. Min. [ am Jim Anderson

from Apple. Is Mr. Eang in? I have an
appointment at 9 o'clock.

Secretary : I'm really sorry. Mr. Anderson, but M.
Eang has just phoned and said he would
be half an hour late. He said he got
causht in a traffic jam. He asked me
to give you his apology.

Visitor : Ch, that's all right.

Secretary : Would vou prefer to wait here, or in
vour office?

Visitor : I'd prefer to wait here, if you don't mind.

Secretary @ Mot at all. Please have a seat and make
vourself comfortable. Can I get yvou
something to drink?

@ Jim Anderson will be meeting with Mr. Kang in 30
minutes at Apple's office.

@ Ms. Min is a secretary to Mr. Kang.

® Ms. Min conveyed Mr. Kang's message to Mr.
Anderson.

@ Jim Anderson accepted Mr. Kang's apology.

55. From the following envelope, which is NOT true?

Jack Blaire
Marlket ing Director

IBS Corporation
1322 East Avenue

Los Angeles, CA 90210

Mr. James Park

Sales Manager

Dachan Semiconductors
Hel lgrundwes 100
22525 Hambure

Germany

@ This letter can be opened by any recipients.
@ The sender of this letter works for UBS Corporation.
® The name of recipient is James Park.

@ This letter is delivered from U.S.A to Germany by
airplane.

56. Which of the followings is the most appropriate

expression for the blanks ®,® and ©?

A ! Hello, Jeniffer. This is Jim's assistant, Andy.
I've just received your travel itinerary. Thank
vou for letting us lmow about it @&

B : You're welcome. I'll arrive in Boston a day
before the meeting. Then ['1l call vou after
I check In at the hotel.

A ! That would be great. I hope vou will not have
any &) durins the meetine.

B : I know. But I usually sleep well on flights.

A ¢ Just to let you know, Jim is plaming a lunch
with you after the meeting. Can you make it?

B : Absolutely. I'd like vou to © us if
it's possible.

® @ late in the day — ® physical fatigue — © join
@ @ ahead of time — ® physical fatigue — © go
® @ ahead of time - @ jet lag - © join

@ @ late in the day — ® jet lag - © go

57. Which of the followings is NOT appropriate for the

blank?

b
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Mr. Warren : Good afternoon, Ms. Shin. 2 Thank you, sir. Before [ can give you the room
Secretary : Good afternoon, Mr. Warren. rate, please let me kmow your schedule, sir.

Mr. Warren : I just dropped in without an appointment. (&) I'm calling from Washinston and would like to
Can I see Mr. Lee now? know about the room rates. My business partner

Secretary . recommended vour hotel.

Mr. Warren : I see. Please tell Mr. Lee that [ dropped © I'll cheds in on April 15 and check ocut on April 20,
in to say hello to him. (@ Good morning, reservations. What can I do for you?

Secretary 1 All right. I'll give him the message. @ Just a moment, please. The currently available
Thanks for visiting him. room rates for that peried are US$150.00 for a

Mr. Warren : Good bye. single, US$200.00 for a double, sir.

58.

59.

60.

@ I'm sorry, but Mr. Lee is in a meeting all afternoon.

@ I'm sorry, but Mr. Lee just left the office. Would you
like to leave a message?

® | don't think so, but he'll be glad to see you.
@ No,

I'm afraid he's out. Can | take a message?

Belows are sets of Korean Sentences translated into
English. Choose the one which is NOT translated
appropriately.

@ | have just finished writing the sales status report.
Please refer to it. — OHE & BN H4ES &= &
SHSLICH EXol FAAL.

@ The Finance Department is preparing a 'Budget and
Economic Outlook' report. — MMPEUH AN '0la & A
M s&' BEONE EHIot2 USLICH

@ Can you do me a favor? | need someone to take
over proofreading of this brochure. — MUH S2E
HIZH =AH, 0| BEHS HHY 2 E2&E otAS
LICF.

@ | learned my lesson. | will not make this mistake

AsLICH 0ld A== F 8 LAl

According to the dialogue, which of the followings is
NOT true?

Martin : Good afternoen. James Martin spegking.
Adams : Good afterncon, Mr. Martin. This is 3ara
Adams of Dachan Trading. After o discussion
yesterday, ['d like to schedule a meeting
for vou to discuss the next project.
How much time do we need for the meeting?

Martin : I think we need at least an hour and a half.

Adams : CE. let me contact with our CFO and CFD to
find a comvenient time, and I'l] get back
to vou.

Martin : That sounds fine. I'l]l lock forward to yvour
call. Bye.

Adams @ Good bye.

@ Mr. Martin had a talk with Sara Adams yesterday.

® They need thirty minutes to discuss the next project.
@ Ms. Adams will get in touch with her colleagues.
@ The time for the meeting is yet to be determined.

Read the following telephone conversation and choose
the set which arranges the letter most appropriately.

61.

62.

63.
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