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@ A2 =2Fol A0S 9|0|stCh. @ = Al (dynamic visual acuity)
@ H2 189 EH2 JINH FANESZ BIE28 £ QUL
@ HEO SHEM= KNOUE, J|GEN, URAN =AN N 24. O+2 & ZZ(illumination)2 ©2I&=?
EHOF QUCH ® 2teet(candela) ® EA(lux)
® 2HE(watt) @ 2R8(lumen)
16. CIAQI 242 S&n 2a0| H 2H2?
O XS ST HE2 & sk 25. IR0 SE40 2&st 89 & 8 H2?
@ CIAol Hz 48 O s2S I D UL
® Mugyd B2 =F @ S2t, 22, 234, wAs JAXD AL
@ AHIXS s&F met @ 22 3AJI9 X230 et=2gd MSE A2 U=
Ck.
17. OIOICIOf ZAatY = Byl A& (Brainstorming)2l &8 7 @ L= S22 JHXD UL
20 CHst 89 & 82 2427
@ CH2 ALl OIOICIOION CHAHA BHAISHH HIEHS & 20 | 26. OI(WE)Nl 28 #HO=2 g A7
@ ol@st orolCivet: AIs2YolH MEot== & A D A2lE DOot=s dstsS st
@ 0FOICIOfe &0l =022 saAesE 2dots ¢ A @ a2l FE =0 Elles 9= st
@ ol0l M&< ololCioiE2 X&oltHL &g=206tK & A @ Iz SWIF &E ool Mol ™A Acle 2242
SOOI StCh.
18. 192080 MZ2 HS8 222 HEotH AIEN UW=8 2 @ 21 2 AAZN JCH
ZM IEEHZ J|IE& MS2 /& HIIME A2 =&
ot Al&st =20t CIAeI 2010 S BHXK/AE HA27? 27. MEO| SLENAM A2, NN, DA S22 AR, D2, Jaiz
® 013 - HSX Ol g UHU= 3==7
9= - J}3 CXol @ &atEi(status)HE @ R A= (representational) ™ &
® SY - MIME CIXo ® A& (signal)®E @ Al (identification)® &2
@ OlEiel - MEEE CA
28. 2IMl 20| dt= =2 JIs0] Ot 227
19. IS HIAdIE #=XIZ LIEtH HOICH 0| E==2 D 22 X"otd O &S XX S
(Golden section)l HI({£)=? @ MB(EE)S FEOT MBUS BIIE BSECH
@ 1:1.418 ® 1:1.518 ® B2 Y20 B4+8 20f ZRNES B
® 1:1.618 @ 1:1.818 @ Oi=lel XA M2t XD OISOE 012, 252 =2
S0l JI4&tCt.
20. SCIHIEI(Olivetti) I AIAE JIRE HIQHSH & AMAHAIEIE
Hod HIA 2SS 0120 T2 24 (emotion) Ol 29, C}S A|2® HAIAXIC K& AHO HAE = szl 29
Ct'etn #olst ol _ _ _
O HEH AEAAE S ) @ =St XES AlEaolel.
=l = A= Etore Sofisass @ MBS =20 LA
@ A YA(Charls Eames) _ L
. @ XEQ M2 HMAUiA =22 ZSANA Zolel.
® 0t2l2 2EHMario Botta) _ } -
@ K& 222 &2 =21 &X =S ofet.
@ °tEg|0F E2txl(Andrea Branzi)
30. HMaE2 MAHZ 8 JIHS &8 2N MAaES Ol
= g H2(0:ARE, 228 S) L2alor & Mol tist 4%
2= - Q2SS = zes 2er )
21. Ch2 oMo 21&8 LIEtWE AME =S (XIE)JF ofdl 2 @ X MH(Emm)2 =0l GHEI(TR)S 2010 =2 A
=7 SBC= B2 AFEOIAH L= 0F SHCH.
@O Algt @ MEE @ SEEO =0l A2 AAHUA XHUA A2 SHEDt
o s @ 24 el Heldt Hesich.
@ QX A CIXIN UAHA AKX MAS 22 =
22. 28 OILIXIS EIlE0l 2= A7 g XeU22 MRS =
dvne/em? watt/em? @ HES ATE YOHNE HHE MBE + AN D8
@ dyne/ @ watt/ CIXFOIS SHOIOF SICH,
@ cycle/sec @ bel
s ~ 31. T8 & A2z |2 S0A =24 ot¥IU2E 20Idt=
23. A =S AIZ(MRE)s=E2 SHUEsE 2 2 e AEY He29
=y
= @O Zolt Al YA, EEXEHEO ME L= 0Hdl
. )
@ ZAJI2AIE (minimum seperable acuity) @ AZHAOIL Bl AH RIS Ao
2 XAl & (stereoscopic acuit _ _
g tHJ:(H'( (ste )Map Y) ® Lo W= A0l £ =0 KO 2 AL
vernier) Al &
@ AMES eSS0 ESAII= JIs2 0I40ILE HAl £=
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@ 229 Jige2 O M3 Os xg2 sHotA =0 @ (kR == L EoHHM S AEFE Aol
@ T2 J|g0l U2 HECZ Mpas ME6H)| 2ol A
4o g JIEMBE AHKNER RH 20 &2 0 | 9. (12 5 IS 0188 439 e 2= FFO A7
SE el =Lk @ E4HH(door—to—door) M HI A
@ UH_%‘)—\H% %7}/\|3|_7| —‘?—I_5H S0 22 HUEsA 230 @ AHBAO SEA
st olat=2 SCHOHOF SHCE. _ _
@ SEAIZHN CHst B
88. MIZMAAl HHIHIXIC 52 & AES JZMAOR )2 @ ARL2HAUAS B0l
MALHK ASMMDSEUHMN ASHE A2?
@ MZ(Line)d HHX @ Z2Z(Process)g HHX 97. s S 258 ms&cl gs28 2 oAz =7
® &8 (Combined) BHXI @ DH(Fixed)d X ©sses @ +s8s
Q@ B2E=s @ ot E=
89. 23 B2l AN A0 AO SIIAA 2B FAol of
cosE H2? 98. 8iE EBZSHIIsES Y 8E838H2Z ~3ote gy 2?
D e g2 @ HE &< D MBS ZHAIE A AISHCH
@ 2% X @ 28 HE9 X, 72 @ YEst A HF0| & =560
@ MU 2E 2RSS S8z SZEM =0 &
90. I XI0I= AlAE(franchise system)O|&t? Al 2IC}
© MESl HAH Eoh @ M2 +53 @ BRp2IRVC DFS HNI B
® HMES SEMER @ HE S5l 018
99. OIOIAHIES ELE2?
91. &2 ORI ROHKNUHAH H3dte 2 HSAHZ 0 M 1 DMK & @ 0|2 Xl &t
= =352 dEg2 UElWe 227 @ 7|2 K & @ HST|
® HMZ92A(product mix)
@ HE¢¥(product form) 100. &F Hela d2HeHo JHAZFN M0l EE =2 D
@ HEH = (product class) F27
@ M E X2 (brand dimension) ® MESS @ "5=3
@ HEBgERrA @ gef=
92. DoAY YA 4IIK @AE FA0lct AdtEIr?
@ 4C @ 48
@ 4H @ 4P
93. & &2l Jlsol et 89 = MEX 2 H=2?
O S&z2els Heold =™ ae|, &natel, Zojzal, Ao
HiXt2telel 4Jls2ez F=E L0
@ B2 2HH=E PE =2 YetMoZ EA)|s0lct
SHCt.
@ SZael= AL 2 220AM 24 JAs S IsS
S22 XNAHS3= AH0ICH
@ MABSHO SSUAM BEN &S = Qs HE
0] S22 Jlsit A2E O LIEFC.
94, 8Z2 FRNS2Z ot ST AL UKL AE O
PE0| LA, H20/8, 228, ATOIG, FUEL, LU
EOZ USH HIEW ZTHZ2 E2lst 822 &2t UL
0l aAIS Xt sIX™22 O{CI0 £8HCHD 2 £ JU=I1?
O 22X Y3} (genefic differentiation)
@ EXAZZA XY 3 H(targeted differentiation)
@ HE2AZ=A XY 3H(segmented diffenentiation)
@ A= XrE 3t (cost differentiation)
95. Ot & HEctel S &&oHH Te 0lRs?
@ Aol HEA X FIIH BHsS2S AESAIY = UD|
2ol
@ SHES SUHE Rl
@ A0 O =oi 208" 52 g =
Jl W2
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