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® S&(Hawthorne) A& Q| FE S5 2 st 2tz|H 9|
fE4dS MX=E ASsh= Zolct

@ =&4dgo= H|ZA Feto] ZRMo| Ha{ Rt

® &2 2(A. Maslow)9| S EAH M2 217t 571X £

Tt Al Bt of ATt FFTIC,

OFX[2|A(C. Argyris)=
T ot Ctyst S

® G 2|7{(D. McGregor)= X020l A ZAI2 ERE &
ol SRS 22lHof St FE ST

53, 'X|F3%|AH(holding company)oi| 2|

o 7|EE2?

® Ft=2(cartel)

@ EB{AE (trust)

® Z#H|Z(Konzern)

@ ZH|LtE (Kombinat)

®x0E

&l (joint venture)
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Fall ot =
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@ ogl
@ 194

® 5042l

58. Bt H[H (M. Weber)7t &t 2t 2 X|Q| EFO= 22 A

", 29 - I
EE

= BHTRE ¥ A

®,c, 2
@L,c,=

®,L,Cc,2

59, SEUE{(MBO)of| Etet dEC =2 FX| g2 A2?
@ THHO|HM M Itsot FHEE M2CH
@ Foh= At HOlotX| g8 SHE M|2CH.
E

® 2ES| 24 7|7t8 FHxoR

60. ZE|Fz0f 2ot 42 2 A2?

®-?—I$._J§I}_7£!—Tl}_§9|)\}a M2 2 A 3HD A ATH S
29| ottt FEOo| Ut

HEST FFTZE Y 0]9|9] AS 2IF 2t} of
Sofl 9| 2ako| watol AIEsh che e 4 2Uct.

HEZYA TXHREE AL 2RO 7|5 L HIZOf et
H

o MUT FRTEE AR 2o HE Y RS B
A groz i F2o| ZRIS Mok st

61. Y0 ALt A= HHASHA AHEME 2 5t £
of Zatet IS0 vl st U= HFoko| datA S L
L= Bt ==

@ HELZ = (concurrent validity)
@ O| ZEFL = (predictive validity)
@ FAEFE (construct validity)
@ LH2EtE = (content validity)

® 2| HEE (external validity)

62. ZIYSHet HHE HERZ g2 A2?

@ PERT, A2 A 52 312
® YxE, HZZL XY TEF CA0| OfL|C,

MELEHEY RSAME RSEME L= AE 2t
H|Z0[2t1 StCt,
A7t 25| Hoi| Fots BtE| Ml dS S SAISH|

(concurrent control)2t11 $HCt,

@UHéi—?—(A Maslow)2| -1 EHA 0| 20f| A Kot
£ Z2E-5F0| 27t HEE K| =Lt
W32 E(D. McClelland)2| H#S7|0| 20| A H&

@ St L3 A2 ElRlo|A| & S SAlstD, Q1 gt
= A2 EOt3tLt

® HE(V.Vroom)2| 7|CHO|20f|A] 7|chZ, 5t Rl
50| 5%t 57|50 240|C},

QI (C. Alderfer)2| ERGO|Z0{| A HAHI S}t MES
Tt SA0| HHE 4 QUCE

£7|H(B. Skinner)2| Z=t0| 201 M B, FA Sat 2

® 2 =23t X2 MAGZE M HHEH ROt HE S Zotst
= WS 27 (extinction)2t STt
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64. TTHOAHANT|Ho| oot MHOZ 82 227 68. EAM EX 22| (statistical quality control) 7| of| i s}
. . X b= A2?
® 2|l AEY (brainstorming)2 MZ2 0to|C|o{of CH
S0 2I|EH|UEEZ MBS HEiCh OF: = 1S
X|HEE2 X (devil's advocate method)2 THRE QUYHEZHE
il L HiEH
0| 02{ O|sH 2t A XHE CHESIY| EE23tH= 2HO|LC}. @ ERZA
o[ (Delphi method)2 ME7IE2 HUH EE )
o to|'(Delp ) tEe! o @ QC MZ(circle)
2 Solf £[& ciots MFolCt.
G
HEHX E ol (dialectical inquiry model)2 742
S0| cjotof 2O At =2 dlifdt= S
e S s HIEXE go wrizol iz 42 Tie 2 WD SR e gEo= B A
et o
27
H |CHEH H i o
H=E e (nominal group technique) CHoto| 2 @) =™l YA mj=r}
® Mz=2|E Hot7| Mol| =2 X[X|st= O|RE HYs=
7S s|23ict @ ZHd 20| w2t 22 5t M1 E SH|etct
XA 2AE S o8t tte| FE2&0| Qs HnE SH|
65. AFO[H(H. Simon)2| MIgHE! gh2|d 22 (bounded ® stct
rationality model)2| EH2E 2 A2?
@ Q& motsty| s Mot o= 7|8 S ALESiCt
@ gHEsH MEH
® 0| 2l 2IHO0| 2|Ate| SHIA gioll 7| whZoi 7|
@ CHokojl ciot 2he st e Aol M B2t U 27153
@Mz =H
70. HERI M& & X|AHOF Y 751} C|0|E| ZZBHS MMt B
@ ZANH 217t 7+
=27
® Mg atdnt Autol| CHot et st x| Al

® ZZEZ(protocol)

66. He{lE Rt Htransaction specific asset)ol| CHet E X7t A @ TH3! W BH(packet switching)
A 71EH§EHE'3 9| 7|g|FoH ol dF0| 22 E mff 5= 7|

- OO
A XK O

(® EEZEX|(topology)

@ 2t2E{(router)

® 315 (hub)
@ ix|opz e
@ $ENMES M 71. CHEoh e $E1I0IE1H1I0IAEE' 10 E QOHH|XL|A BAgt
X =BT oT A=y
® b|BECHts R @ XtESAA A0 E(data-focused website)
H|ZtE 2ot

@ HIO|E{¥Io{ 8t A (data warehouse)

HIZL|A Z2MA ZE|A A (business process
BCG DHEZIAO|M MES L 2| X0t A|ZHE 80| S0} management system)
PN

o
A 0210] B[ L= HEFS E(star)0[2tal BTt @ | AFE X K| A AEl(decision support system)

ZH (M. Porter)o| BSeHd=2 BHEE S+ A0 ® B2|EH A A& (managerial control system)
@ B0 7t eHe =2 At HE S M= S T
ofCt,

ZE{(M. Porter)Q| XtEstH2t2 FHO|L} CIXtl0] H
Ofiet 23 H|E0| BO| =Lt

_|_

SWOT.J‘%QI etF9| 7|zt ofe, LR etE ol ZH

— o

X7 |Eh2HE (resource-based view) 0| A= 7|20| £
H|ste AH2l ot Hzko| 22| Q| §IHo| =ict,
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72. FXAIEHON 0LA APICH RIS ErOl BNl BEE R 74, 712 2O FQ SHE S| 22 XL
o 9IZ 2 0I5 MBS E0bs OFEE
L. =7HE 25 BRIE) 80 o
A0|O| OF&:
c. 12 ZW 20 s EE
= D% 924 2T ® HZe] Hof £
FUEA?
@ 2ol cigt ci2 U ol
@7,
N ® ARIE A iz £
c,=2
®1,c,= 75. 71210] 43847] SIshA 2ol el M2 AIFS FEsor
SICHe ®Make)
@ I_, E’ E — |-I_ — 71—

O @ X & M2 (penetration strategy)

@ BHE2M M2H(red ocean strategy)
73. ChS0t 22 HZ7H 20| o|0|dhs o4 HEll=?

- ' E22M HM2f(blue ocean strategy)
- HDTV S .
- ADIEE F2 J|& Cf @ %z HEf(creation strategy)
- AEA =S FHHC £37 ® EXNA|E Hef(target market strategy)
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