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® 1, -, o @ v, =, =2 @ ERP AAEES Jsdao Z2& g8 et J1gd
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® ZZ A28 S (organizational citizenship behavior) 119. 22t 49 Ael® 2HE UEHH=E 24 JeiZ(social
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X 2 H2? ® ™ XX (digital wallet)
@O B30 AR A2 H 2MAOICH @ D22H2AH 22| (customer relationship management)
@ 22 ANz +="olHAN SE&E £~ UL, ® &4 (home shopping)
@ =HlEs B2g £ U @ T-HHA(T-commerce)
@ L2 X0 e Hol 22 XH0ICH ® A4 HOA(social commerce)
® B LEBSEX 2 JAIAE0] REHEICE
120. U722 CIOIEHIOIA0NA SAHE THEOILF 2HE 2AHG)
114, 2RLEHIRE WM HAMNIIRN ZELX = H2? of SIAZ2dE & Ih0I=0l 282 +~ A== UI0IHE 2
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