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93. A2 H30l HEote 27

86. (F)JIWo| 20x7H T 2o MEA=E= TS 20 (F)Jt @ ol¢=HI2 @ Z2&E2d8=g =2
8ol REXeE? @ AYHINPZ @ ZHEYS
- FHAREH 100,000,000 @ FAYAZAS
- ME=H ;40,000,000 _ .

Dl-EI=I::t" . - 94, AR Z20AN =< EUSUOt EMoIK 2= Jlge 9
- ==&+ 20,000,000 AH K E =2
- 2=HIE ' 150% @ 0 o 1
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@ 25,000,000& @ 30,000,000& ® 4
®) 35,000,000

95. =ZA [IHE AlAE(vertical marketing system: VMS) 0l
B 4YOE g2 AS 2F 1E A2?

87. EX0te] AXA EIIO OIET= NE = #2829 &K = T e
XA S2RE2 SNMIIXE Xp2s H2? 49, AFEE OQIHEAAHS SEZID] MAAE
D Ue=AE @ =S I It AHIAEE &HH2 D2IHHE SEHZES
@ sl£=0|2t @ =AM X% o= Z10[CH
® BRH0IANE L. 25 QHEANAHS 2EFZ 2820

_ AL L, S, AHAE 2= 9N
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e 2,000& @ 10,000& @ a2 o @ L, c, =

@ 12,000 @ L =2 o

90. ()0l S0 02 "2 A7 96. JIL0IA £83t= PR(public relations)0l HLdt= XS

T 18 2e?

{ 2 EY0Y0] 020 B M2 IHNEF E=

MAEES Ok} 1, HEZEHE L, ZHIEE
c, WA=EF =, HEZ]

QO =2=2J|H @ MN2Xe2I|H

@ SETH @ BHE =22 ® - @, =

® 2 MoH ® 1, -, = e - =

@ L = 2
91. SIHAERE = MRAEALS 2N E4 & HL01EXI}I &=
Z._:g?vc-’rlxl-’é‘ﬂ} 0] HS Algst Olghe &~ UESE ol 97. BRSO RHQAJ} Ofu HE?
g):x;}\w(' iness) © ci(label) @ K= H(character)
® I;_J;ilr/:e( ness oilty) ® =22 (slogan) @ &4 (symbol)
iml sS4 comparability ® 23 (10go)
® =X =g (relevance)
@ 2ZIHsH (verifiability) 98. Y=o ZIMI#AF BIX(Dentsu)Jt AIDMA 22 S EZ510]
® HE&S44(representational faithfulness) MEAN RIAIE AHIA PSS 229 BHFS cAUZ L
g5t 2427

92. Mg JhsH(identifiability)2 ZSX5H= S XA0l Ot 24 @ Z#4(search) — Z0I(interest) — F0i(action) — &%
=27 (share) — Z=2(attention)

0 22z @ ZRHX0I= @ A4 (search) — FOi(action) — BR(share) — =2
@ 2H0lMA @ M= (attention) — Z0I(interest)
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2 M(search) — 35 (share) — Z=2|(attention) — Z0|

(interest) — =20l (action) 105. 6AIT10F Z2HEEQ| WAE =AU L8t A2?

@ Z=9|(attention) — E0I(interest) — A M(search) - 2 @ H2l(define) — E&(analyze) —» =& (measure) — M
S(share) — F0H(action) & (improve) — Sl (control)

@® =29l (attention) — E0I(interest) — M (search) — F @ & 2l(define) H_E**(analyze) — I (improve) — S
0H (action) — 2% (share) Mi(control) — =& (measure)

@ HOol(define) — &4 (analyze) — H&(improve) — =
(

99. ZXAY H2o RFN &st o=z X F=2 A=27? &(measure) — S Xl(control)
® HBSH0 Qs ZIAHES MAIBHESE =2 HME5 @ HOol(define) —» =& (measure) — JH&(improve) — &
A0l Bl HAH o= 210IC. 4 (analyze) — SHl(control)
@ HEZ0 28 ZXIHYS TAMZS UM Jisst T2 ® = °(define) — =X (measure) — =4 (analyze) — M
M2 AAHDSHH AHIXC HSMEE2 F&ot= A0l & (improve) — SHl(control)
Ct.
® RMEAMEX0 Qs TAHLUS HNES EF AIEXL AL | 106. & 2E3H(mass customization)Off 28t LIE0| oty A
SXNAHSI AAHSt= 24010 =7
O Hx: TIAYS MES 0 AIZ2HEN HAHsts 20| @O HENXHS OtEAII|D] 2t HELSS
Ct @ AZEQN SES S8 Y& A
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£ EE0l JI¢dt= AR E=? 107. =205 % 5 F A= (qualitative) HISEOl Ot XE2?
D AEH(star) ® =X 4(cash cow) ® G met @ 900y
£=22#(blue ocean) @ JH(dog) ® A=A @ AHIKFE AN
® 28X (question mark) ® T A=Y
01. &MAZ JNEAUE = 00ICINH =AM AIESSHeE JIY 108. RAXIEC Z2AIA HRLIAOIE0 O H2?
o
Ol Ol X2 @ =za HUHoA @ Th2td A2l
W #aEHB(attibute listing) @ +BH HRLN0IE @ 484 HILHO0IE
@ 2tHZ 3 (forced relationships) ® statAl HeU oM
© 2 =4 Y (conjoint analysis)
@ Byl AEY (brainstorming) 109. ARX2 2ol=0] XIS XIAIE HAIGHH +=83dlX HS
o o 25S2 s &, oA %= BAZ29 0I5, &4
I ESPNEE== o= ,
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® ol A 110. 3JI 2t 2sx012 230 EAHZ(G. Hofstede)Jt Al
A8t 23R (cultural dimensions)0ll HEGHA &= A
103. M2IX JHEF LE0l oY HEe? o9 ( ) T
@ E==It=(odd pricing) ® = AH2l(power distance)
@ 2& It (customary pricing) @ 2=4M 3|1l (uncertainty avoidance)
® &4t (reference pricing) ® <& 4H-014 4 (masculinity—femininity)
@ &It (prestige pricing) @ °==°|-=T=2l(democracy—autocracy)
© 1812 (basing-point pricing) ® 42l 2=2l-& k2= 2l (individualism—collectivism)
104. JIT(just in time) TOHYAIS] SHO| OlL ARE? 11. 1209 WE0I20 HLsts S S D= 327
@O Ag 204
A0 HEA 1, ."l"u MEIS'D".'".'El -g.?EfﬁIDIE
® SR MEOIAO OB =IIH L L. C. Alderfers] ERGOIZ
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@ 0, = @ 0, =
® - @ -, =, =
B v, =, o
112, ZEUA SAFHCZ FOHN L2 0129 2 Loz
*8l= A2?
@ TS AtD(groupthink)
@ XLOt=(job satisfaction)
® 222 (job involvement)
@ 2™ =S (emotional labor)
@ =z A28l S(organizational citizenship behavior)
113. & W Z&(on-the-job training: OJT)0l &8 &Yooz
g% e A7
@O &&0| AR HAALN 0 2HAOICH
@ 22 dHN=Z2 +HotHA S&5E 5= UL
® saHigs B2 + AL
@ 2R 2=X[0F IHE HOt 22 X0ICH
® EsE TS 2t QAL S0 AEHEICEH

114, ASEHZEUHA HARNSXR0 ZEHX S=s H2?
® JIs9 CHeA (skill variety)
@ ol HHM M (task identity)
@ Yo =4(task significance)
@ =D|%0l(motivation)
® Xt 4 (autonomy)
115. ALZ0 28 840 Z FX L2 A27?
@O s2Ls0 st s2L32 2= J|gtstCh
@ 22= LMHoleE BRI HEolth
@ SEZF9 QAIEZEE XMW =30 =,
@ HB8=F2 ZE Sl A2z S0l M0l A
® HNRE TIlot MR AU JIXE JELRE U422
2@y,

116. AREE QIAIDW Al 2otE2 s=E0ILL SuE ANEC
= EOol= Z3&0| AUCH Ol 23S QAN 2R
=7

@ 203 A& (leniency error)
@ &sH 2F(stereotyping)
® 22 F(seniority error)
@ =& &1 (halo effect)

® Ui8I2F(contrast error)

117. &S X(tacit knowledge)il 28t 4Hoz g2 A2?
® CHE AU E==3t2] &Ct.

Soff &0 & XIA0IC.

HMALES 210 AL
=g S0I & L.
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118. ERP(enterprise resource planning) AIAEI0 28 &HO
2 gX 22 242?

@ ERP AIAHEIZ JISZA FEAAES AOIS HFRLIA

Ol ZHE Ht2 H1Xt ot= AO0ICH

@ ERP AMAHES JIsSIA0 2 JILdLD0 CHE JIHH
BE M2 ZA2IKS oA 2RSS SAAIZ 2
QUL

® ERP AAHIS HELIA T2HAE S0 DAY
AS JHEAIZ 2= QUCH

O ERP AMAEIS = . A85t= O =J/HI20 EH A2
SICY.

® ERP 8 T2 S0l S& COIEHHI0IAZ 2AGH

AAE &
T H22 S/t E0IoHalCH

119. 22t &9 AlslA #AE UEUE A4 i Z(social
graph)2l OLOICIOIO HIES S O0IF0Xl= AXtatHeH

=?
M XX 2 (digital wallet)
2H 2k H 22l (customer relationship management)
® EAZ(home shopping)
@ T-HHA(T-commerce)
® L& 3{MA(social commerce)

A

1]}

@ ne

120. 72 CIOIEHIOIAMAN =HE IHEOIL
o 2AZE & Oldos0 g2 = AT
OtM 246ts A2?

@® GI0IE H 0ot A(data warehouse)
® GI0IE 0FOIY (data mining)

® OI0IE DFE(data mart)

@ G0l HA
® G0l MIE

Ji e

o
o

i 1
ol

(data cleansing)
(data scrubbing)
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