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@ HE AEZ(usage rate)
CAJIEe RsAtAtE AR, RSEX AA, I
89 /<A>\49|-_10|E|+ o §le9 8(805':”%9? M 200 A& 500 ® 20| AEIY (lifestyle)
@ 100% ® 150% 97. AIZMESt RESHH AFSEI| SIoh 2Z=0{0F 2 220
@ 200% @ 250% Ot 2427
® 300% @ =538 Jts4(measurability)
@ 29 Jts4(perishability)
siciste HeH 22 = ==
90. (2 )0 sHEot= MPBIEST ® 228 729 AXA(substantiality)
ETRE0UE = ¢ 1 ) = HSH=0US @ Xtgst D=4 (differentiability)
® ¥2 JtsH(accessibility)
® s E @ RIIX=23Es
@ %%X}&ﬂ@% @ t” %I/\ilag 98 I‘H%jH‘é % i\l' FX‘” 0“ OH"_’FE|X| LOE 3\487
G HEHASEE O @ OHEZEH AHIA
OR:[= @ &x
91. AJIg A2 LHE FEoAugdHs 19201, g A G ZZ
5% UAXMGHH HEE 2022 JIUECCE 0 A9 FE%E
OI20| 15%Y M, D=(Gordon)2 HIEZEHIIZEE = Sta M = =xis Zo L=, -
X oo o5t x4x4;3}_9 = 99. d3tL Set0F A0 SHE é!ae; SEAIAL A=A E
- - : 2 BOHECEMN NS UE T 2ot 2I|EHE?
@ 4ot @ 62t @ POP(point of purchase)
® st @ 108t @ USP(unigue selling point)
® 122ta @ PPL(product placement)
92. NHEEER2IQ J+ABO0| 12%01D PLAELABLS 6% @ POS{point of sale)
OICH AZ=AIC| HIEFDF 1.52+81 SRAAIZS(SML)O 28t Of ® WOM(word of mouth)
FAO REAKAER?
@ 10% @ 11% 100. DI QUA(4P) 5 STUAD} Of E?
® 12% @ 15% ® E2(PR) @ &
® 16% ® QI = i @ =20=
® HIHsA
93. StHIS AlZtE JIXIE 1DHGHA 2= St JAMA HOt
s 25 NE A7 101, AHITHOl 2t R0l &t YsiHel HYO=Z g2 NES?
Io|Zo HNHEZE A2 b
T p— L s HEO2 sy @O HOYER2 UMHNE =201 LU
AR et = 5)a7|7H @ HHES HEX RSA2F40| K2/6HC
i - T @ HIIES ROUCI S S2 Holct
O @ -, = @ H2ES GMAHE 2250 =0
@ L c @ . = ® HEE2 2SF G420 8 ZDIt SHEOICH
G =, =
102. SWOTE4 2] S-W-O-TE =2HI2H ugst 12?
94. ADIO*OI MASHE ME2 SHAY EHOHOH0] 30, SHRAY @ Strength — Weakness — Openness — Threat
SHIE0l 12+, J_J—_gtj'} _1 OO_GJ%% Z2, =2 ¢ @ Strength — Weakness — Opportunity — Threat
O|9! 5000t £AH5tD| st HEE27
® Strength — Wellness — Openness — Threat
@ 5500H @ 65004 .
@ Strategy — Wellness — Opportunity — Trouble
@ 7500H @ 85004 .
® 9507 (® Strategy — Weakness — Opportunity — Trouble
103. =& W & 210 252 SEot= |20l Ot H2?
[N =N =
95. g?ig%@;ﬂ/\—l AUE ANEESES2 XD AIRLEE o{Co| AtSO|EA ® Saax
@ AEk(star) @ =3 H(question mark) ® X2l &0l @ styE A2 2
® JH(dog) @ 82 HA(cash cow) g9sH
D oF
® 21 0(cat) 104, PEX QIAIRIZI JRY A0 HLBHA e 227
96. NZAIZEE 2I8h 2UIRY BEH HAIF 0Hd 227 © ol erel ® dzael
® =4 Z(loyalty) © #orzel @ =+l
@ MZE Ar=AE (user status) sl
® 28I F1oks H & (benefits sought) 105. QIZDHD M0 BE HHO2 RX AS 2A2?
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O MUSBS2HE STIIZE HBE M IJIERSEJAA @ sz )8 dolE2te =282 =0 =0
SIIF0E M=at @ DYHIYARC HOIE 2ot2 2ste 4 ULk
@ 22XCE BH(closed shop)MIE2 2R AARSEI 2& T=a = = -
S Lexas SsMD Ilesic ® CIOIEe E=3F &2 E0IotH sttt
® dcege O=o AN 8 B SEXNE BIIStE | 114, 122 290 28t Aol
g1 0| Ch.
@ AR2Ts Sl =2 M2 2FU AIZ2S Jtd 2 - ZEO| GEFEN HEA|AH FMS HY
a2 AgESE A OIEl, . - = =
HE Mdgst & UL {alignmentyECF,
® ;ﬁggﬁﬁﬂﬁ; O%’éi%*%’rm Mgt=ld SAE s - 2D ZERIANLE BHEEE BE OFIEA
HHeet S= e E gHETH}
@ 24l @ ANZYS B
® Yo Xess @ F™I|gel o2 @ ERP @ MRP
® SIIASE @ ISP @ KMS
® ASP
107. 22 JHeIEQl SASHY JIgtE & HE2?
© =AH A4 @ ggR 24 115. Q0= HAX J|Ho HYSHA 2= A2
2dH A @ R AL OPAES=EE @ ANFEANY
® d=2H 2™ @ 2ol @ mMesoy
® AAE fEv
108. Il gelet &1 Pygmalion effect)2t S8 2/0|S LIEL
s H=S?
@Hj”‘1m =9 @ KIAsR oo 116. ZEHIE0| &oHK L A2?
® ?of_law @ ; lig:ﬁ(}”; @ 0ll2ttl S (prevention cost)
SsS2s = 10
s IETI;;EPOI" rEs B @ W= &IHIZ(internal failure cost)
- - ® ZZH|Z(stockout cost)
109. CHS WIERIT 2012 AOUAN LS & POl SUSHH o @ ZotdlS(appraisal cost)
g§ot= S0 HH=? ® A A WHIE(external failure cost)
(» Process @ Program
. 117. J,IXHIE Vel XM AHA(BOM)IF Ofeliel D&t 22 &
® Protocol @ Project S, HE VE 1000 MASI=H ARES 2E 79 A9
® Principle 229
110. 822 X% SEdez 21X ¥ H2?
® 3¢S @ HAH v
® s @ eE A
® slzs | | |
1. HIOIEAINOIRAS EEHUHCZ IIE Heldt H A=27? Wi(2) Hil)
@® TPS @ OLAP |
@ dioleloory @ DSS [ |
® &S v(2) Z(3) Z(2)
112. 2S48 B9 QA0 cHEotAl 2= HA2?
(D ©1=(authentication) @ 300 @ 500H
@ 228 XI(non repudiation) @ 600 @ 800H
® 2Z4(integrity) ® 9004
J1L A (confidentialit
@ 128 (confic y) 18, HE Al 2+ Qe 10,0004 WSEC WE Al 2
® <i=(fabrication) QICHl= 1,0009, 1512 F=2HI22 2,5009, 22t WD
SALE2 SHAY 20 O%OIE} ME ALl BHEF=ZS
113. GIOIEAHIOI A 22| AIAE(DBMS)0fl 2tst o2 X & (EOQ)e2 At&Est o2t R EF=23147
g X7 ® 53] @ 103l
® DIYHISANA LYE = U= COIEHY 5281 2 @ 153 @ 203
AXSES 2AA2ICH
_ ® 253
@ G2 SESZZ20H0A CI0IEHE 3R& = UL
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119. AMAHIZ (time-series)24J|1H2 AAHZS RHELAE 4K
2 JOlstC FHE AN oHEGHA ‘L’JE g7
@ Z=Al(trend)
@ 3HA RC0l(regressional element)
® HEN HS(seasonal variation)
@ 273 HS(irregular variation)
® =& R0Ql(cyclical element)
120. PERT/CPM2 i‘ A _C.‘_ oA 2 g’EAI te Sat& Al
2b BIZER AIZH FlEI AIIS] 3JIXI2 EHBICL Ea 2
EFE/\IDFo H1|E ( eta distribution)E WMECtD JtEE
Ct. &3 Ko Ya&X Al2t0] 3, dHlZ& Al2t0l 11, =
Bl OAIRI0| 72012t £=HE FR0, BE K 220 A
RE= AlZte JIUXle E LoIot?
® 4¢ @ 5¢
® 64 @ 7
® 8«
1123|456 |7 |8]|9]10
®|l @ ® @ 6 @ 0 0|®|®
11 (12|13 |14 | 15|16 |17 18| 19|20
@ ® OG0 ®|®
21|22 |23 |24 (25|26 |27 |28 |29 |30
@I® @|6|®w ® @ 6| 0|0
31|32|33[34|35|36|37|38|39]|40
@ IR 6| 66006 |1® |1
41 |42 |43 |44 | 45|46 |47 | 48| 49 | 50
@ O 6 0600 0@
51 |52 |53 |54|55|56|57|58]|59]|60
® @ ®| @ ® 0| |6
61|62 |63 |64|65|66|67|68|69]|70
@ O|® BB ® @ @|® |0
7172|7374 |75|76 |77 78|79 |80
@B @6 ® @ 6 0|® |6
8182|8384 |85|86|87|88|89]90
@ 60600 6|@|0
91 1929394 |95|96 |97 |98 |99 100
@ @®» ® 060|606 |3 |®
101(102|103|104|105|/106|107({108|109|110
@ @600 |® |0 0|® |6
111(112{113[114|115/116|117[118]|119]120
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