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CEIE g2 A7 MHO|CL ()20l S0{Z tHo{E 82 A2?
THOIL) 2 ZE= Hi4=7S0 OMg 20151 3 ) EIE E) NEOIEEY g2 =aJF EHED
al A7 S48 9 O 22N AE ST, ZACIHA =32 DeFt SE0 2 QS
HTF]| SOHLED RUCH O 20 2 HEIEOIL
@ MH|A 28 A JEELSHOE HZ2E-8 SIHAE = S0
MH|A o] =!I AM
@ Mul= 012 @ Y(well-being) £7
MH|A H|E22|A
(3 MH|A H[22| © 10 712
o A
@Hl=AEE ® 2 3t
MH|A 901
® MHA RAM @ AH|X} IR (consumer power)
AOfjAte| M TbE D AW S ® 4H| E2fl0]d ¥(trading up)
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5= 7HEo[LE 0|22
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®
abH ZICH Ol 2=

] HEHSD D E A R =1
2| EHog Qo :.z_ 28 Sy —————
M2 22 M22 S40| 3T M2 2N
b WA=, E77122 HstAIZ & YLk,
@ AH|Xte| 4B EE 0|RHENSH0| 715 3iLt.
@ Anjagz| o]2
® Do fo|EfH0| A S P2 4 QUCt
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22 S8 22 27t CHEEO! MHo] 7oz 82 %
@ XAZEf 0|2 -

O == 0|2

Lo H-d™T

@ HUT(home usage test)

@ CLT(central location test)

55, MA|X7IHEHEDLP: everyday low price)zt H[ W3S o 1
X71A M= (high-low pricing)0l 7H §H O 2 &X| g2 A © A&UZEAl(attitude and usage research)

@ T'd=At(panel survey)

® o BHE Z Ab(participant observation)

o LT ESS MO0 4EO2 YeY 4 o aAg
X+tO O 0|t A O] - . o
o= fole + ACt 59, Mol FIE EWst= Q3 7|Z0| SHLIZH E(reach)O
© 27 9l 2aH|Z M2st= w117} QICt Ch Y 119 TEE ZFSI=7|EQE I S22 A2?
e FHHEIZE XolZ olgdtol IS S3t 4 OeSBIE S 0| R0fT F22 XXt
oIECHE Fqet 4 ULt @ ARRIS0| SHTt FALO|E0f| M3t & 314
® CiYst I MES RO 2 o 4 UL} © Sli=t UAIO|EO| H&TH MZ CIE AZS Q| 2K}
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HEE ZAZ =Xl Ciet HHEMS 25 11 75. BEEAM 7|0 &M} ofof 2 2| Alo| HBLE LIEHLE R
2 2102 713 82 7 Abio| st sakut kst 7427t o 222
@ LZH00 =4 AA0ICH OEE =P/ Eld
© HIAZE0IMH J=HE A0, - Com
© WOt O/&=0ID J12S2 A sl
& ME MUEOIE s HEL, (3 AH|XtO| =3 2%t
@ FEE, AE, JEE sl 2t 2=
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00 ® ® ( I=iE) s &80 e 228§ #2U 5=
AZE, HHEEA OHH SO SUHLE HHE A 5
@0,6,6,® H =T S0 HAHE g 282 5ot
90.0.0.6 =8 S0 &N ZICH
73. CIXIE BHI0IEIS 3 HIEY Ho|E{9| o2 SX| %2 He? © 1z S&(packing slip)
@ SHAHH|0|E @ QI&0|A(invoice)
@ o|0|X| o] & ® 25 XIA(remittance advice)
@ A2 E o o|E @ M8tz (bill of lading)
O =71 co|E] (® ATP(available to promise)
© £ HIOIE 77. Of2H SAXte| LI Q1E (W, H. Inmon)O| E 2|3t Hlo|Ef
St ol cet 7 o|Ct =0l S01& &= A= HOE gX|
74. Of2 2ARHE TATIX|O] et AT IS @452 R ore 127
=L aAlo|Ct zt CHSH A-IDO=|9 22X %tg 7He? o L
OIF = SHOIC A 2430t 8802 A RS A ZTTE YAREE NS (0D (0
aans - AZE D¢ 0im, ¢ )9 HOES T
U T E
© TATE = £33 x AqH| X~ @ E&H(integrated)
o T T R s 7 N
s t @ H|3|2rd (nonvolatile)
o TA7II2l ELRHIBE kel HE BRE @Y © FA| Sl (subject oriented)
2 0JZIct, O 2 EMH2|(batch-analytical processing)
® DAHTIX| S| AFMHQARM EES HtE 7|5, 45, 7 ® AlZto|| 2} e 3HE (time-variant)
=M Solct

DHTIX|S PHRAZM MH|AE DA HSE =
84, XY, = SOICt

DMTEK|S] FMHRAZM HE2 7HA 3 +HFT| H|E
2 Zakot 20| HeH|go|Ct.

DHIER|l PHRAZM AlZt2 DZH0| HES X2t
1 F0fE ZHEsH=C| 7HX| Ze|= AlZtolCt.
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78, AE TS SIB ORIl A0| T MO SR S U7 81 BBAL HAZHE B SCOR(supply chain
1o o2l 2AMKIO| LT} 20| 57
T2 (profiling}2 DHEe| Liol, Ko}, 25, 2 O o s e
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D Ol AEH(lfestyle)ol et 24 58] DH2E 4 Mol iz sl B2 e K= ol 3 0ol e
= ugoz 71y g 31e?
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ML - 2 - (0)- UE - g
MN|22}(segmentation) 2t AR M1t MH|A E= =
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JHE3}(personalization) 2t QI EAH S £, F017| N
n . @ M2t Y 8HE Y= TEMA
® £ S Z2 Ho|Eof 7|ets AE ToiE 9/t 7Helst
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7tAZEH (pricing)2 TS| O +F, YLHH|IE S O 2= M3t 9 8HS by T2 Helste TEMA
S el )kl-n]I = o|5t MX S HEe AXSI=
@8 usiel S BOE fie AR s FEee HIEUIA B 2HS 9lgt 00 B30 FEE UAE
S0|ct.
TZ2MA
At (association)2 $1xH AHF ol Cf|O|E{ E O|
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Ct. E[7| tj20il 6THAIS| ALOI2 S WE =L o]0l = 7| THAITL
IR e He?
9_+ MdEo=z 7Pé* E%II 0*8 ne?
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O ZMAZL HEdE 25, AIE?PE AR EM
AR ESEEH =S S0 LEMIY 2 @ Classify
s = dtr I =l 7= = L —
—r_E-E |=_J H]HIFHIJHI Il DH—r._ s"k“:” = —| @Multi-D(demension)
QIEHk
@ IC(integration cycle)
© XX EHO|EHO| @ STAR(simple target apply regular)
2 Ecash © ETL(extraction transformation loading)

(3 7t ot HI CHE M H| A
@ EBPP(Electronic Bill Presentment and Payment)
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