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(D POS(Point Of Sales) A|AH

@ loT(Internet of Things)

(® BYOD(Bring Your Own Device)
@ ONO(Online and Offline)

(® JRE(Java Runtime Environment)
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( EZ(drone)

@ 2EH2l(blockchain)

® TE|3(FinTech)

@ EDl(electronic data interchange)
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@ 1| A(phishing)
@ Y (pharming)

® Hto| o7& (viral marketing)

@ J=Z2 A8 (growth hacking)

® A0]4(smishing)



HXHEHME CBT: https://www.cbtestpro.kr

+FSUEAL 28 27| 7|EEH 2020'H082H08L 4+

ot o2

A A= aHIARE] LTS #EF 880 2
ghl= FMOICHL Z=Zo0l2 SR z-2X
EHSFMHE HZLT, VLT, SMH S0l 2
£ =HIAME =LE HESE HWEZE ARSEICL
QIESI0IE Z2HEZ0IE 2ZEC2 HE0IE ZH
2HAEE DENSE B HEE 4TE 4=
FAHEE BEGHH 4TH 2RO 2EE Tt
ZI0ICE DIgEr a2 E2E ( O 0 2 HHZEH
g (© 0Dk EHH

® @ 2L|*H<E (omni channel)© H|Z(beacon)
@ @ 020(online to offline)© H|Z(beacon)

@ Onet€(one channel)® ONO(online and
offline)

@ 2L|*E(omni channel)© 020(online to
offline)

@ Onexi'd(one channel)© BYOD(bring your own
device)
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86. POS(point of sales) A|A
Hoz 7tE &K 42 *8

o SEERAIZS SRR elelg, Xt BojZ
A

o YBERAAS £2REIFOR Y BB B
UEE!

® E20| 2P £, HIE, REM'E 05 0|2 B3 e

@ E20| ¥ HDEE

® HEAE E2 Ty 29)

2517 98l HI =LA Z2AHA
oz M

2
E

= xakx
=2 =717

]
& A|(Business Process Reengineering)
EHSICE Oofl CH3H Mo 2 X b2 2127?
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C}.
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88. 7|olN el XM AG ZRHE2 ZEsta, SECI 2
(Socialization, Externalization, Combination,
Internalization Model)2 HMAIEt HALAHE?

@ =Lt7} 0| X| 2 (lkujiro Nonaka)
@ 4 Alo| x(Bill Gates)

® 2HE | E&(Robert Kaplan)
@ 0t0|2 ZE{(Michael Porter)

® 010| 2 s (Michael Hammer)
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