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47. 2t Z2O{Qto] 0TI ZIEH A ZHIE

48.

49.

50.
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S HErAME
7tsto] R F0[2lo] 7HE =2 A= CiotS MEHsH= v
2 XA E o|2(Direct Product Profit) 7| 20|zt

HZH| g0 sl gotx]

@ R 2|

@ &aH|

In:
o

Ay

a4

sich =i

—

ot= 7127

[

® ot 2|
|

® OHCHE RH|

o FEESS 27t 8 stixtel a0 =2y + 2l
AES TIOHR} ot BT BES ool

TONKE Al E Stof| A A H| ROl L =0

7h 53 ot MES| PAIS g

® Y3 +E, ETUES, 7HFEEES, e,
Tofer2| = HHECo| ol T 4~ QUL

MEIH2 ES, NER, E52 FHSHE WO w2t Yuty

OZ 47X FEH 2 AT 4 QUCL o[of] sHE S| b= 2H2?

O&nH2 74

@4nzae M

3 229 M

@Fn L2 1A

GYHnge 31y

2M FHM A (social commerce)of 25t MHOZ 2X| @t

ZHe?

@gél’é.* 7n|E, 3H S XY 7|29 MH|A MAE0f Clst
SSTOE A ZISHRILCE,

@ 1,29 Mol AR A40| AHES B2 JHAH0| Thofgt ol
286tz oot
mOfRIS e YA ECHE F2 X[ ot IHHZAWS o

7tAstetg RSt}

@ ADIEEZ 0|88t AM HMA TOfH|E S| Z780| A

OIEEE 0|88t QEOIELt =0HX|= FAM|0|LC},

® Fe2{|0|M FHMA (curation commerce) HEIE 1 Q!

ct.
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51. MZYH7t BSZHEE | Helo|M At SH= 7S IHEl = 55, 429 FtH|12|= AKX B E= AP BACE 2R
M SR %2 W2? g5 UCE AKX B2 27 SollM MEXHflagship) 7t
@ #1280l (cash discounts) Blozlof £35H= AEC| EXE SHIEA Moot A2?
[y == Ry — Ry
T0OH=E - T10FK| AFEE
@ Hefigel(trade discounts) @ 0 - 0HE &F
Z=0H= - D0OFX| AFZE
@ MOi=ZIX| 2 (promotional allowances) @ BME - a0rd 43
(® DOHE - XOFE AF

@ AEEl(seasonal discounts)

® 2 R=IAEQI(loss-leader pricing discounts)

2K k2 A 56. AUNZHO % T AN COfA S2 A0HA D KRG
7to| AW =t 227
@ A|AEI9] 1t (system effectiveness) | 888 Xot= A
HAEHLH AHXH (i i+
@ A|AEIO| 2L (system equity) @ HEHLH ZH™ (intratype competition)
(3 A|AE0| M A (system productivity) @ YEHZE A™(intertype competition)
AXIX HAZXH i Tt
@ A|A=I9| 204 (system profitability) 3 #=Z21& Z™(vertical competition)
® Al AEIo| QA (system flexibility) @ £=H™ ZA™(horizontal competition)
® A|AH A™(system competition)
53. Md|A2| 0|2 M (heterogeneity)2 sl Zst7| 2ot 2502
HEgeAe? 57. LIS S24X0IM YD QU= W22
D MH|A HZE 93t 22|x A ZAx3iC), EYTr H5 . 25 AL BEF QW=D
LI JHEHE 21T H#EZ2
MH|A ®S | EEFAIRL 2 S SIS0 0w Pt
ch.
O AHE PM(product assortment)
@ KUM= E Self AHHof| =28 THetstE S it
@ ME E=(product item)
@ MH|A A|ABIS X|HHO 2 2ARA[ZICE
3 ME A< (product line)
19| @FE MF 8310 MH|A ZENAES X}ES}
® @ AMZ 9l A (product mix)
stCt
® AE 7| 12| (product category)
54, ﬁﬂH"* o FNFME FHSt= 7|FQ SHLtZ A, FTH D2 (M|
EH 2 749l) 7t20 Ho{x 13| o|AF 2ol &St Dol H| 58, I HIEFZLE +QECH= ZWNF tHS SHLE L
LfEfLHE 80=? & | E2 WA T2 g e WAl2?
@ = E(reach) O ZHYE| e 71 A A
@ o{ZZ%|(approach) @ MNE7HHo|| TE IHAZEH
® 7{H{2|X|(coverage) (3 H[E7itof| 2 1A ZEH
@ =dt(impact) @ 227" 2o ofst 71HEH
® Hl=(frequency) ® ol HN HAAH
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HTHZOILt 2H[XIO| £

S0flA A

INRLPN;
=2 03l Z8)|0|A(market place)E £0|2} 8t

@® 248 AHHA
@

2=

i

Kd
i

71

=
[

& ZAt(exploratory research)

EFAH
[= R |

O]

@ 7|&™ ZAH(descriptive research)

=oj3

3 Qlat™ ZAk(causal research)

<

® ZH

@ HEZAHquestionnaire research)

® 2L|HA A omnibus research)

®xH

I(category captain)S &&= 0|

el

200FoIM 7HE| 2]
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66.

67.

'SEQHTF DO R o] MY 4EIMS
Bo1= A0l A1) SIS X SEE G4eiel D ool o
PSS

H'S FA0|2t 8H=71?

(O Fte| D 2| 22| (category management)

N

DA 22| (customer relationship

management)
® ME#2|(merchandise management)
@ ™It (store management)

(® ™2k 0|2l &2|(strategic profit management)

b

oy =

(==}

o[ 7t

min

0|

=
I

=oh= 4E 7tEl 2

Fte| 02| =FFI| HA 5
= A

2|0f| ZetE|= F52| Cfe

o

ro =

[
—
:7

0x
0z

@ 7|
@ dx7
® 8EY|
@ 2|E[7|
® 2B

@ HZo| tHRI7H7t 28 REF=E 2TIC)
® YA MHMESLs
@ HFo| =8 Z=H0|= 2oL,

KAt RSO0l 21, 27t 245 SZHI0iAH 2

O|Z5HA| Lt

EF 201FE|M ARIF0ll Cisto] 'Tpzel'at 'z 2|0y K|
3'0l2ts 27H é’.‘jEF% SHEZE AStRCt O 7|2t Sot

70. EHEO| TSt HHOZ SX| §i2 A2?

\J

HEHE (corporate brand) : 7|2 HO| 2 E gt

A=A

o g5t A

® mf2z| 22HE (family brand) : 612] 7tX| SR9| A=
o Bt = HHE

® JHE B3 = (individual brand) : 8t 7tX| 72| AHZE0||
Ot A= HAE

@ HH#E £=2410{(brand modifier) : HHE F0| 2= 5
A0

XM 23 = (private brand) : F2XF M Z=gHA10] Ot
HZ=7|Q0| XtH| M|Z=st AZof Sxt

=~

ret
T
u
[N

[42t=] REFE (202H)

71. MZ=O|Z2(TOC)ol Chet BH o 2 7H& &KX

50
rio
v
o
~

MIOE'0'C=E MAHA|F| DX} SH= Ao zte| 7|#Ho =

[

CRT(Current Reality Tree)Z H|A|StCt,
YR FLAEE ZF5I0 SYL SLEa HSHE
D

@ #z|st= 7|12l DBR(Drum-Buffer-Rope)2 H A8t

[=

7| ARl CHet AS ERZM AL ZZ M A S HO|
Stal, 574X| =2| LHE CHo|o{ a7 S F|AlStCt,

ﬁ%éga —ro°|'7'” EME %EE& _E_

E (Throughput) 2|4| 7|3 & I A|BHCE,

72. CRM(Customer Relationship Management) 0| At2E|=
CHEZXQI @4 7|&0] CHet 2HO|C 0] CHet 2EHI7F?

HOE AMEt2L = HEEE HOHHO0 222
B IEOIL 24, 45 =& Edotl =T Al
E. x"EE ZOHH= DHEOILE 212, OOl
HHEF HIS. A2 240t 24, 4

IH]
H 2 Il_’—.“ 25 E= Zt=lo=d AEELL

@ |0l Oto]'d (Data Mining)

@ Cl|0|E{ OLE (Data Mart)

(® OLAP(Online Analytical Processing)
@ H|o|E{ FE (Data Cube)

® Hlo|e fZM(Data Integrity)
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74.

75.

76.

Yot LHEOICt. ths & 2712t 7t

(el = %QDI AIEE HAHHIES HE0 JIE
STEd JEAEE daTHHt

@ ZO(Gilder)2| &l
@ 20{(Moore)2| H*
@ gof YA

@ T A(Coase)2| H2|

® H|F}Z(Metcalf)Q| %!

POSHIO|E{ &8 7|2XQl H M0 &#83H= A M thA|
ZRE N W72 2E5t= A BTHAZE PR EL T
A

22 U8 So|M F Hu Tl '&E7 |2l 0t 0 22X 10
of -

R Tl ol i3t IR0 T 8| 94 %27
OF:ETWE
@ MurElg HEEA

EPC(Electronic Product Code)2| EM0f| CHst MHOZ 7}
PSRN IS PAI S

@ {I=F UXI7|S0| ALY

77. SET(Secure Electronic Transaction) & SSL(Secure
Socket Layer) Zto| H|w MEOZ JHEH ZX| g2 A7

SSL2 HEHQE A3

FE 7l&0|Lt.

{EX 0| M QtEt FtER

SETE QIE{ulint 2 Rt
drel MXMEN Z2EZ0|Ct,

=
HME XI&st7| fl5tod 7H
At8Ha|d £HoM SSLE s T2 EZ0| ST

Ch 01242 g0, SETE.’J HZL

SSL2 AEA K| E™MEIF AIMO| LS E|LE SETE AN

ol XIZ2Y L7t &= K| g4=Ct

ERIHSA ER0| A SSLS AFY tH= o2 JHssiLt

o O 7L

SET= CHAZtel #o| 2R3t

M Swst BN 252 748 eo|Efolct CHS E o]
EIS M2 Hetets o W3O fdo et #EoR
Jha SgtstRl ge %27

OFE!

@gz

OF<t:

@ it

x50

= o =2
FE H2AHAM HEsES ORI #E =42, F
oY 228 YUY FL SE A9Y 22 2

g O N52 = =50 2HE = 20 &5
EHOl 32| HEQ ZORH ZICH 2R 2R
MA=Z0] HORIH SHEE22 =20
EHCH

@ 2|A3 Z(Risk pooling) =2t
@ = 21t (Bullwhip Effect)
OFS-LELIN

@ 4oy

® E7t27(poka-yoke)F At
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80. #H0|E{ o] ER Y0 it LIB2 = 7 SX| B2 A2? 84. CHEo| Atz LHE 0] Ciet 2¥ L= It 82 A2?

HIG|O|E{ 2 E6 T2} B 7|Fol AlZ| BAIZ RE510] 2016 E =LH ZF (HFHOER ARMOICE O] O

®§gp_v_r,i§§455m o|gto|ct E= 'HEE Mg HEE EO 0= Hc
s Rt SO KD O T SO] Al A 450g 1HS TRODRM ERUCH g 2R B

1= 3| kel Eye]

®r:||_°|‘|_ Io _ooiﬁﬁ:—E*H 'Iol'(ﬁ Al g I #Ep [[H Il’—rEEl’ "-“:IH ¢H—|H_=||_|:|' H:'HH_, HH—H—I‘EE"
A el = e = Q1 SR E R BOEH HI%+ JHAM TR Z0ICL 0I5 JHssHA o
Ao etgHstet HIE 2| ERMEES W= nhefsio] of = =EH REE Hdl =AM HME=ELED

®31|l<5>l =3t Ao AFAE bR H2317| 9lgtolct, ST 2 AHOIHME NS5, Hiel 20
i b o Lhile R 2 =Lk L OHHE 2AMZAER HHE + UH

£ 93 : LS Y =

@ pBAs s BRasa gs 2 WE0IRC
e (SOMIZLIAZIE JIAMHAM 2 23)

® |1 ZHxtol 2l ztofl oftt o[ AFEHE SHIEA| 2|7
eigtolct @ A2 QI MH|A

2 BYOD(Bring Your Own Device)

® 020 HHA
o HFRES b (bar) 222 HEA| 0l Aol 4ol
Ofof $tct. et
@ bh(bar)2l M4 BIEA| SiLER SUEI0{0f BiCt, @ PayWord
HIZEO| HiZ2 BIEA| M3t 20| G2 Ma S AHEY
RS HBE MENTAN TGS ASBABH g5 012 5 ()00l S012 2012 1% B2 HE?

o2 2= g0 S7E=2E EEE

E —_—

@HE'_E HiZo| M-S e ZR, Hiof a2 BIEA| 2t (012 SEEICH 2000800 0= 2 Z2H [
&o] TSI HES AEHOF BT T M PCY ADEIZI M22 THH 9=
HEZLE o] AT AjA} ZBH SAY HEEFO| A4 Bl (bar) S ZOEIB M HEINY B20| TERD. B2 2

® 128t st0(ct iua“ RAH2E SHEE ( 0IOH FSY

S ABOILL ( )2(S) DHst W0l M2
82 11T BB IABBE NSt YL HESHE EIS(EY Zes Tenhl 28S Shiskih D@ Has

M FEE EE EHAM 2 g0 sSEEz=
=30 Mz BHek= BEMEd 2 AHNE B
u}

® EISE Mol EXNE s st ol 271 = HEE A aIC}
36t0{of BTt
[ == Al sl A ol & ks @HI'E_
® EISE MEE 2Lt A o[ = U= YENE M Ssto
OF i}, @ SLxHd
@ EISE AMXIIL AFBSE| |2 QIET|0| AT " QB|Ct. 3 FRAXtSH|
EIS= HIWH %2 A|ZHHof| B2 2| XAI2E Hetstn @cz

AIS O H2|2 4 20{0f Bk,
A 2/2 4 Qlofof Bict —

EISE HES MBehs o 20f Eck2 (Drill-down)
7|%0] = A TS|,
83. CIXIZ Alche] Exo& 7ha HEK| ok He?

@ CIX[E Aol = F 2ol M43t S 77 O[FOfTICY.

CIXIE AlcHoll= S2te| ®|efo] 20150 X & 23
0| 22 &ote[ 1 ALY,
@ CIX[E Aol = 7| &2] $H £7t 7t&9tE] 1 QUL
@ CIXIE M| =2l 2to|ZAL0| 20| HH ZO0{X| 1 UL,

CIXIE M E7te] ZAH T A (Convergence) 7t 2ts| Z
=31 AUCE
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86. QR L0 et HHO = JhE 2X| &

QRIELE(HT 40 7|F)2| At A 2
@ Xt 2XHASCII) 4,296, BHX} S 0 MIOP
SOt

HI:I
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A2 2 4 QICPatT 8 22 rEx|eh o Bo] ALk,
@ YR 0Lt PESHE HAS JHx| D Exfsict
RIE A, 2, HlO|EfHI0| A, T, 218t So| 2
® A, HEE| T2 SO W2 BHE|S 22 HAX
2 2250},
Q= sl R Fxl0| 2t AHelol M HRIH Fo|
@ Lt 0|0, B2 4iEl J|s, T3 23}, BE So| Yl

Z LtEHET.

5 BHRIE HESH] 0 2eis, malsiel Xl XY
So| matict

88, CIS2 SISTILC} Ofm{st 801S Fo|3t LYSOILE. ()2toll S

ofZ 8012 7t g2 H2?
AHOIHISveiby) ¢ J0IRH TXe| RTINS
S8l IS FEHE W20IC
A BHBechman) : ( J0IZ ME2S ZHE o
S FBED FLYUY 2 YILVE Jhsdt
A BHH, S4Y BES STAIE SAH, DN
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89.

90.
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12 QAR JHE X 2

ain

At E

ptel

SEfof| w2t I 1ICItE =]
CItEY Aot 2 7+a H2?

(D 0|7 A|(e-Cash)

@ul

3 HI7fA|(NetCash)

2 (NetBill)

=4 A (Mondex)

® AtO|HFHA|(CyberCash)



