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St Q|X|0f| A LRI EZQ| #3t7} g1 Mmo| FMaky - - o -
7t M= HQstod AHZo| S ghal DhFo|Ct
@ #1317} gloj = AHHO| Ml REXO 2 Matsty| Ofd
olct. O HCIo|Z S i Eof 2 st= TZo| RS0t MES
Medsto] mofjst= Zdo|ct,
®§.E o FR7}H|%BIHELE ¥Z 0Lt HENol et HE =
So| AFHHS|= k0|2 KOOI}, HHCIO| R ZTHE AH|XH= Yot AHES, I5t= 71
N _— @ o, Yot= 222, fst= A|7|0f, fst= A0 A 7Y
o 0 BEhs HES SO AB2 OIS Zelet it - -
L glsio 20t LEERHCE -
A4 AZANYE, JIHMNEE e,
~ pS| AFIZ A AH O AlSH notxXst= f
@:.Hﬁﬂroa? 0| RAFE ool = TEEEO[LL Y @EHJHE._PEIE ACHO O] A & 2Tt
DE=0| kjo|ofl miat HEE7H| AHH S|t LatEict
@goa'a_r XA =0l X3 A0 = HEo| 7o a2t 49. METH2 EF, HED, 52 F45H= LHo| m2f ek
N MES7Ho| AHH Lol Xto| 7t UL O 47\x| HEHZ FAIE 2 QUL Ofof| SHYBIX| = A2
OFInEIER=FE
[32=] REOHE (252H)
@41 He 7y
46. POS(Point of Sale) A|AEIO 2 £XE|= C|0|E 2 X 942
19 © 79| 1A
O XE M @ZD L2 7Y
L1 OFS M
[e]
@UH%” @EH—LEI_:rI'o
ol
= H . .
® X2y 50. 28 HMA(social commerce)ofl 23t HHOZ X 42
He9
=R AL
® TOHE A|ZH AY, AT, 2H S X9 7|gho| MH|A AHEof cyst

©

24 HHA HofH| SO S7H20] &
I

O Et ZOHK| = Z=A[0]Ct.

Fe2{|0|M FHMA (curation commerce) HEIE 1 Q!
C.
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51. MZLN|7t ZZHES O] HeHol| M At8SHe THAEIHENR 55 MEO|FIH| 2| AH|XF BN EE AR SMCE £
HE &R g2 Ae? o 4 UCE AUAX S4le| 2 F SollM MEXH(flagship) 7+
@ #1280l (cash discounts) Hln2lof £3h= &FC SRS SHtE7| "Host A42?
@ 72l (trade discounts) © 10HE - n0HE ¢F
® HOi=ZIX| 22 (promotional allowances) @ S0l - N0k 9 F
@ AEE?l(seasonal discounts) @ HUHE - MOFY oF
= = _ F
© AR ItATOI(loss-leader pricing discounts) @ S0HE - Mo
® MoiE - D0H &4F
52. YUMo R MHZE U HEZEE 220 ZE 435 HIt
St 7|1ECE X g A2? 56. AUNZWO| R T AN COjA 2 A0iA D HIZRAXE
— Ito| HXHS EESt= F{29
® A|AHIO| 2 tM(system effectiveness) el 398 K= A
@ AlA=IO] 2T A (system equity) @ HEHLH A (intratype competition)
(3 AlAEI9] MM (system productivity) @ YEfZt Z™(intertype competition)
@ Al AEo| 201X (system profitability) © +Z|= A% (vertical competition)
© A|AH9| QA (system flexibility) @ =M™ ZH(horizontal competition)
® A|AH B (system competition)
53. MH|A2| 0|Z M (heterogeneity)2 sl Z517| 2lst 24502
HEgeUA2? 57. OIS 24X0IM 6D Qs W22
D MH|A ®ZE 93t 22| stAS Zx3iCt EYE H5 . EXE AL S2EF AMEQ
Lt PFEIHE M1 &8
MH|A HZo| EERAICH S 26D T st Bt
ct.
@ AE M (product assortment)
@ OIS =E Sl ALHo| =28 metstT = $ict.
@ ME EZ(product item)
@ MH[A AJABIS X|HMO 2 BARAZICE
© 4E A< (product line)
IO @RS MF 8510 MH|A TZAHAES xHE3}
® SiC} @ AE 3 A (product mix)
® ME FtE| 12| (product category)
54. AONFO AN NE EH™St= 7|1F9| SHLEZA, ZTH 2 (M|
l) 7k Mo{= 13| oA Zrnof| MZst nziolH| 58, 7|S| HIE XLl +QECs ZMAES| 7HHE FHOE C}
2S LIEHE 80j=? & g7 E= S 7HH S M WA 2?
@ == E(reach) © ZBHUH| W2 IHAHEE
@ o{ZZX|(approach) O AEItA0| WE IHHEFE
® 7{H{2|X|(coverage) (3 H[E7itof| 2 1A ZEH
@ =dt(impact) @ 227" 2o ofst 71HEH
® Hl=(frequency) ® ol HN HAAH
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63. TOHE
@® 28 7N
(2 3=}

N

K
Ju

1y

=
[

X X At(exploratory research)

EFAH
==

O]

&

At(descriptive research)

R

o}

IT
-

(3 2ot ZAk(causal research)

<

® 2Ht

@ MEZXAHquestionnaire research)

® SBLIHA ZAHomnibus research)

G®xd

I(category captain)2 &&dt= 0|

ZHE
Hi—

204FOM FHE| 2]

61.
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66. 'SESAUMZE DHoAH MY 2ol MHY 4ELME FA0] H| 70. BHE0 Cist MO = X 942 W27
Dl = Ao M EHEEChMlad ] L aske 1
o°h_ SAIO| XEALS| P SHE S5t 0 cHoh= 1t 7194 HEHE (corporate brand) : 7|{20] HelE ofgt
H'g 2ol0l2tn st O
gt A
FHe| 2| 2E
@ 7He| 2| 22| (category management) @HHDEI'_:I'l 2HE (family brand) : G2] 7HX| ER9| A E
@ DZHHA 22| (customer relationship o Bxtg|= Hal =
management) - 7 E2HE (individual brand) : 3t 7tX| ZR2| AHZof|
© AE2E|(merchandise management) Ot HAtE| = HHE
@ F 2| (store management) @ HHE 2410{(brand modifier) : EHE Fof| 2= 5
2104
® ™2k 0|2l #2|(strategic profit management)

XHH| 23 = (private brand) : F2Xt M| Z=gA0] Ot

67. FtE|02| 2HFT| THA B AP EO| FFot= 4 E 7HHT HZ=7 |0l Xt| M=ot ALEof| 2ot A=
2|0l Xt = 52 CHYMo| 71 =2 tA|l=?
@ £l7| [42t=] RSTE (202H)
71. HOHZEZI0|2(TOC)0l thet MBO = Jhat 8% ok 222
O 8=7|
@ M%7 MHIE'0'CR MHAI7| IRt sH= M 2E| 7|HO=2
CRT(Current Reality Tree)E M| AIBICE,
@ 2|E|7]
© 2l YA EQAAME THSI] SHL SEM HEHS
#271 @ #2|st= 7|2l DBR(Drum-Buffer-Rope)2 HA|8t
Cth.
68. SEHEFEE AMNst= Qoo it MHOZ X 42 A
7 SN AXLRI0| EXHst= F=0| A[ChPE 100% S S
Q£ JUCE ZH S-S THSHo] Fa|sH= 7[H
HEo| 2H1 2|7t 3H ™A ZT QE|SHCT. L
B0 FEL I HE=7t Ralsitt DBR(Drum-Buffer-Rope)2 H|A|BtC},

7|o| RO CHSt AE EREM AFDITZNAZE HO|

@

© =RtH|o| MAZY+F Z2Z0l= ZoTICE Stal, 57tX| =2| Lt5 CHo|o IR S R AISHCY.
@ HZ0| BESHE T F2 0| ZoTCH HI SES REYUH EOE = UAEMER

® (Throughput) 2|A| 7| & | A|BtCt.

KAt MR S0l E1, 27
O|Z5HA| ElTt.

iy
P
il
o
™y
3
=2
i

In]

72. CRM(Customer Relationship Management) 0| AF2E[=
CHEZXQI @4 7|=0j CHet AHO|CH S30)| et BEHQI7F?

sof HIOIE 9GS2 S B HOEW0AS
B IEOILE 291, 75 S5 LA S8 A
MW OHEE FONHS RO JIE2. HOIE

TPE MBS 2 M T|HS? 245 ETF HHE NS, 200 20t 24, 4
= [= jragd
I

H 2 04 28 = dttsliat=0 S0
Ot+d3
@ 3HEA © olo|E Oto| < (Data Mining)
G ZdEN 2 d|o|E{ OtE (Data Mart)
0 2MEAM (3 OLAP(Online Analytical Processing)
G mEEA @ C||0|E| FE (Data Cube)

® olo|E| £Z4(Data Integrity)
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73. CIXE 28| AlCHel S4S Ms Lf8o|ct Ttg & Holet 7t
& 20| 2 %27
SIEI2] SOl A2 HAHHIZS S&0 719
l ZES| SEAD JHARE 2AHTH

@ 2 (Gilder)2| HA!
@ 20{(Moore)2| H*
G ol HE|

X

=~

O T2 (Coase)2| H

® H|F}Z (Metcalf)Q| %!

74, SEMANAMC RFID = EE2H 02 73 X 42 22?
ORInksk;
@ YET 2|=EHAQ| ThE o A4 Het: A
@EHSME2HMFA
O HE N A
GOUE YU EYE FH Y X3

75. POSH|O|E &82 7|2XQl 2ot 225tH= A Huw THA|
ERH MM AW |2 & 86t= HBHAE L2 EC O
S| Lig Fol|lM F Hm Aol ' AE 7|2 ot oA 2 28| 10
g2sh= oH|'of Chst LHE O 2 712 2X| gk A 2?
@ HEEM
@ MUZIE 88N
@ oz &2MEM
O {t5+UxE 2N
ORN Ink-1SE=Jogs

. EPC(Electronic Product Code)2| EMof| st MO Z It

PRI PAR Y
@ I=E YX|7|=50] ALt
@ f777te Ha|g 4 Lt
O MEIEE ESHR F, SYESNX| AlHE 4 Lt
@ ME F87|50| Lt
® 424 Moz 7t 7hssict

77. SET(Secure Electronic Transaction) & SSL(Secure

79.

-13/15-

Socket Layer) 7t H|Wl HHOZ JH& &X| @f2 A=2?

SSL2 HEHQt

FE 7l&0|Lt.

SET= QE{Hlnt Z2 JHY HIERI 20 M 2t
HE XI45H7| 9ot W E MAEX Z2EZ0|Ct.

15t S22

A2mHE|E ZHOM SSL2 s TZEZ0| EXot0
CtA 0242 2HHO||, SET= ZHHSICL,

SSL2 AEXL X EHEIF AN = =&|LE SETE AN
ol XI2HE7t = E5|X| =L}

ZHIMsE EHOM SSL2 d4H HS

SETE CHARZHS| HEl0| 2R3iTt.

M SHst BN 252 748 Hlo|E{olct. Tt 3 Hlo|
BIS HEE Myots O LR O SHol o8 BEoz
Tha SBretR| e 2
@ 2}
@e8
@ papS|
O tizt
® x%
QEUESD CIRIIS S¢f 22 4 AU Bt of

fot
> Mo
1
e

3t sejo|ct. 7F3 N 227
SE HONA BEAS [127 A3 532 7
oY +85 S¥E 29 5% A9 g2 2
S 02 AT 92 229 4HY £ AN B
Mol 429 WSO SOWH ECL M2 2
WD4Z0 SO IHECE WILE0 24
FIC

O 2|23 E&I(Risk pooling)= 2t

@ =z (Bullwhip Effect)
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80. HIH|O|E{ e Mo i LIBOZ J71E SX| 42 A2? 84. LISo| Atz LHEO)| CHot MHO = 7HE 82 A2?
HIG|O|E{ 2 E6 T2} B 7|Fol AlZ| BAIZ RE510] 2016 E =LH ZF (HFHOER ARMOICE O] O
®§gp_v_r,i§§455m o|gto|ct E= 'HEE Mg HEE EO 0= Hc
TS A|X SHHO| B 2E O 2 CHASH] AlASH AH g 158 0020 BXLE g HA2= B
@‘j:d:)"j}%c’oﬂ ;;ﬂ_?” 1(,;04}_#_; | T FHEECE 4HH, SSP=ECE (0B, HHCHLE2CH
T =] = ol o|s& _ _
Rtel LIZ Mol S YOS DReist] #/eolrt AOHY I DM TR 200K 012 JKSEHA 3t
AlZtel etH el et M E2| EHEE HEA| metsto] Of = =& B2 Hel =AM AEEREED
®a1|l<5>l =3t Ao AFAE bR H2317| 9lgtolct, ST 2 AHOIHME NS5, Hiel 20
T R 2 =L SR HHE SMAEE HHE + 2T
XHEd ZHSE 2| =
@f;glzl_:;ill';'rlol'l I'Ql' I:Hllel o RJ—E E% :.'| [[H_E_Dlﬂl:l_
Pl (SOMIZLIARIE JIAHM 25 Z3)
10 ZEXIO| El2tof| ofst o ME™EE SHIEH LHE| 7]
°$|§,+0|q © AFEQIE{Ll MH|A
(@ BYOD(Bring Your Own Device)
81. HITE MANMEH Al FO|D AFFOZ JIE SX| 42 A2?
(3 020 HMA
HFZE9| Hi(bar) R 22 HIEA| O{F2 HE | M0
0{0f 3iC}. @ 3L
@ Hh(bar)2| AL HHEA| BHLt2 SUE|0fof Bict, ® PayWord
®2:§':EEI HHZ2 BHEA| SlMap 20| g2 MAS ALE Y 85, CH2 = ()0t0] S0{Z 80{Z 718 82 HE?
- = . QTIPS QE Y0 SINHSE EEE
@ IS 0] MUS AT A, ol e weX o ( 01H SEECHL 200040 012 22K
S| FEE| = MAS ALESHOF BT} = ZIH PCEF AOEEJNNF M== I e =
HER SOl 2|X MAF T2 S M HHERO| WA H(bar) S FALEM RS 2200 23R FH= A
© 1231 zi0/t WESS SN2 EHEHE ( 0IOH FEY
== : = STOICH ( IS(E) Chsr Mgl M29
HEE HEntd FEE SzEkeHH B HE=
x| AFE0| o AHER S XY= ATt cieks= =of T
= fffj . Ewiojxl oi“ofo on EESE M TS BHE BHAM 2 WY0 SuHcE
OE I—l:l)—|=o =3 I' 25 ||.B'E A ‘E‘g ”:H .-'I‘-.'IE :HIHDI'._ %ElIHIé—JI' =] ?‘:H:HE E
o EISE M2l 2HIS ot ol 275l BRE 2ct,
35t0{0F tCt
[ = A ikl & k- ® HI:E_
® EIS= EEE 2rt & osie &~ U= YEl = M 33t
OF st Q=LK
3 EISE AFEXI7H AL S| |2 QIE{T|0| AT} HQE|CE. 3 FoUXtSH|
EIS= H|wA B2 A|ZtLHo| B2 Lo XIRE Hetst @cg
THIEOZ M| = U0{OF BtLL. ® e-Hu
EISE MEE M&5t= o A0 EZCH2(Drill-down)
7|'Ho| HEEA| HRSICt.
83. CIX|Z AlCHe| ERo= Jhat MEK| gh2 A2?

@ LRI Altoll = 29| M&8t S/t O|FOfZIL,

CIXIE Alcioll= S2te| M[efo] 20{S0] BH| & 23
S0| 22 Het=|1 ACt.

@ CIXIE Altoll = 7|&2 & £t 7H4etE| 1 QUot.
O X2 MZ2el 2to|ZAto| 20| HH ZOo{X| 12 ULt

AN

CIXIE M E7te] ZAH T A (Convergence) 7t 2ts| Z
=31 AUCE
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86. QR L0 et HHO = JhE 2X| &

QRIELE(HT 40 7|F)2| At A 2

@ Xt, 2XHASCII) 4,296, $HAH & 0 MIOP =X 1,817xt
SOt
QRIEE= Ul ZME| & Ml 20l /IX[et HE ES 0|8
@8 M 360 Of = Yeto| MEX| HIO|HE %' = ACh=

ZHO| LY.

QE, 257 20ilA 7| IS E tiXBts HHEoz
o B2 QRASE B2l 2I07| 90| FCh2 8 2lcty|
2 #8384 210f, B2rnt 22 HoIsiol AH|ATK| 1
HoI7t SAEE Srie 3 Qlct,
QRIEL HlOJEI% 25 A 7150 H| ZAE|0f 27
o =41 HEZ =0l olof Q=i =S
< Bfz=0 b8 OIS 201S0|7] ofiChs Erxo|
et

87. KAlo| HEet A2 X9t HAK|) N
S5t x|A0| FH, I wHo|at et o] £ FRe| K|Aof of
o MooR I 8 Y2 A7
o ot Betulel “Pel Pelrt e 4 ol 2 oy
2 2 4 QICp et o 22 grex|et o Bwo] Ak,
© 2=/ 0Lt PASHE HA S JHR| D Exfsict
RIZ AR, 2M, HO[E{H0] A, T2, B3tAl SO 2
® A, 2EE T2 SO HelZ BHE|S A2 HAX
2 25t
, oI5 A#0]

ot=2X|= 74¢l, ®E }’_ch_ag| 2t
L

= =
@Lo|Ojx|, 52 KBEl 7|5, =% 29}, SE 52 Y
2 LIEFEACE

® HAXE Masto| &l ey, =2|XQl CIX[E X[4]
SOl ZEIC,.

88, CIS2 SISTILC} Ofm{st 801S Fo|3t LYSOILE. ()2toll S

ofZ 8012 7t g2 H2?
AHOIHISveiby) ¢ J0IRH TXe| RTINS
S8l IS FEHE W20IC
A BHBechman) : ( J0IZ ME2S ZHE o
S FBED FLYUY 2 YILVE Jhsdt
A BHH, S4Y BES STAIE SAH, DN
IS HIANZS ESE Fu82 2L RY,
H28S BHE AI?I" Z10ICh OKE21 TI7IM
2L AREAN E2 IS &M 28T £ A=
g £3EE gEmu
I 0wig) ¢ 01 JI”e) FABE Aums
o FUAE SANEHID NATACREE
SODME HES| S AME EHEm MM, H
S5hs 2ol HAWOID TARIH AZHD
Z=0|C,

OETEDES

ORI

89.

90.
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HAIO|EE HAIS 0 A[ZIA £H 12 QAR 71 X 242
A2?

@ A4y

@ EE(pont)

O 0=(7ls)74

@ gjojotR

® ez
HMXtztho| ZRE Wl HEefof w2t 2| ICTIEE L HIEY
3oz RS AL ICIIEY MAtetH 2 JHE MEst 2427?

@ 0|7HA|(e-Cash)
@ 4 (NetBill)

@ 4IFHAl(NetCash)
O =4 A (Mondex)

(® AtO|HFH A (CyberCash)



